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Dear Customer,

We are pleased to release the 15th issue of "Fully Loaded" magazine. We have
kept the magazine informative with various activities taking place across India
related to Drive Track Plus program. We hope that you will find it interesting to
read.

We have recently launched Driver Card. The purpose behind launching this
innovative product was to provide some kind of incentive in the form of loyalty
points and insurance benefit, to Drivers of Commercial Vehicles. It is a pure loyalty
product without any money transactions facility in the card. The card can be used
by Drivers just to earn point on the purchase they have made. The points are over
and above the reward points given to you.

We are pleased to advise you that we have introduced loyalty bonus and travel
rewards in our new reward structure. Customers, who are loyal to us since last 1
year or more, will get additional reward points. Similarly, customers who
purchase from our retail outlets across India will also get additional reward
points.

As you may be aware, recharging DriveTrack Plus CCMS account by Electronic
Fund Transfer earns more reward points. In fact, you can earn more by using this
option to recharge your CCMS account. You can also recharge your CCMS account
by visiting ICICI Bank branches through their I Sure Pay mode of fund transfer.

For providing services like balance enquiry, account statement, transaction
enquiry, product query etc., we have established 35 DriveTrack Plus Centers
across India. These centers are located close to transport hubs, so that
transporters and drivers can take the benefit of services available there. Among
them are 3 DriveTrack Plus Centers, which accept cash for recharging customer's
CCMS account. These are situated at Kalamboli, Namakkal and Auto Nagar -
Hyderabad. We urge you to take the benefit of such centers located near your
transport hubs.

We are thankful to you for your continuous patronage. Because of customers like
you, DriveTrack Plus is growing rapidly. Keeping with the pace of growth, we are
regularly introducing innovative features in the program.

We have DriveTrack Plus mobile application through which you can do all the
transactions through a smart phone. The application is available in Google Play
Store, Apple Store and Windows Store. The mobile application has been
developed for your convenience, which has all frequently used features like
balance enquiry, transaction enquiry, statement download, redemption request
placement among others. We request you to download the mobile application for
your phone from the respective store and start using.

Please take some time and go through the newsletter to know what is happening
across the country and make best use of the loyalty program of DriveTrack Plus.
With Season’s greetings!

S Jeyakrishnan
Executive Director – Retail SBU

fç; xzkgd]

gesa ÞQqYyh yksMsMß eSxthu ds 15 oha vad dks tkjh djrs gq, [kq'kh gks jgh gSA geus
eSxthu dks Hkkjr Hkj esa Mªkbo VªSd Iyl çksxzke ls lacaf/kr xfrfof/k;ksa dh tkudkjh ds
lkFk lwpukijd cuk;k gSA gesa vk'kk gS fd vki bls #fp ls i<saxsA

geus gky gh esa Mªkboj dkMZ dk 'kqHkkjaHk fd;k gSA bl igy dh 'kq#vkr dk dkj.k gS
okf.kfT;d okguksa ds Mªkbojksa dks y‚;YVh i‚baV~l ds #i esa dqN çksRlkgu çnku djukA
;g ,d çdkj dk 'kq) y‚;YVh çksxzke gS] ftlesa dkMZ esa fdlh Hkh çdkj ds udn O;ogkj
dh vko';drk ugha gSA Mªkboj bl dkMZ dk ç;ksx muds }kjk [kjhns x, bZ¡/ku ij
i‚baV~l vftZr djus ds fy, dj ldrs gSaA ;g i‚baV~l vkidks fn, x, i‚baV~l ds
vfrfjä fn, tk jgs i‚baV~l gSaA

ge vkidks lg"kZ lwfpr djrs gSa fd geus gekjs u, fjokMZ lajpuk esa y‚;YVh cksul ,oa
;k=k fjokMZ Hkh 'kkfey fd;k gSA tks xzkgd gels fiNys 1 o"kZ ;k mlls vf/kd vof/k ls
tqM+s gSa] mUgsa vfrfjä fjokMZ i‚baV~l çkIr gksaxsA mlh çdkj vf[ky Hkkjrh; Lrj ij gekjs
vkmVysV~l ls bZa/ku [kjhnus okys xzkgdksa dks Hkh vfrfjä fjokMZ i‚baV~l çkIr gksaxsA

vki tkurs gh gksaxs fd bysDVª‚fud QaM VªkalQj ls Mªkbo VªSd Iyl lhlh,e,l [kkrs esa
jhpktZ djus ij vf/kd fjokMZ i‚baV~l çkIr gksrs gSaA vki vkiuk lhlh,e,l [kkrk bl
çdkj ls jhpktZ dj vf/kd fjokMZ i‚baV~l ik ldrs gSaA vki vkiuk lklh,e,l [kkrk
vkbZlhvkbZlhvkbZ cSad dh 'kk[kkvksa esa tkdj mudh QaM varj.k ds vkbZ ';ksj Hkqxrku
ek/;e ls Hkh jhpktZ djok ldrs gSaA

[kkrs esa cSysUl dh iwNrkN djuk] [kkrk fooj.k] O;ogkj laca/kh iwNrkN] mRikn dh
iwNrkN vkfn dh lsok,a çnku djus ds fy, geus Hkkjr Hkj esa 35 Mªkbo VªSd Iyl dsUæ
LFkkfir fd;k gSA ;s dsUæ VªkaliksVZ gc ds lehi fLFkr gSa rkfd ;gka miyC/k lsokvksa dk
ykHk VªkaliksVZjksa ,oa Mªkbojksa }kjk vklkuh ls mBk;k tk ldsA muesa ,sls 3 Mªkbo VªSd Iyl
dsUæ Hkh gSa] tks xzkgd ds lhlh,e,l [kkrksa dks jhpktZ djus ds fy, udn Hkh Lohdj
djrs gSaA ;s dyacksyh] ueDdy ,oa v‚Vks uxj & gSnjkckn esa fLFkr gSaA ge vkils vkxzg
djrs gSa fd vkids utnhd fLFkr ,sls dsUæksa dk ykHk vo'; ysaA

ge vkidh lrr fu"Bk ds fy, vkids vkHkkjh gSaA vki tSls xzkgdksa ds dkj.k gh] Mªkbo
VªSd Iyl rsth ls fodkl dj jgk gSA fodkl dh xfr cuk, j[krs gq,] ge çksxzke esa
fujarj vfHkuo fof'k"Vrk,¡ tksM+ jgs gSaA

gekjs ikl Mªkbo VªSd Iyl eksckby vuqç;ksx ¼eksckby ,fIyds'ku½ Hkh gSa] ftlds tfj,
vki LekVZ Qksu ds ek/;e ls lHkh dk;Z O;ogkj dj ldrs gSaA ;g vuqç;ksx xwxy Iys
LVksj] ,iy LVksj rFkk foaMksl LVksj esa miyC/k gSA ;g eksckby vuqç;ksx vkidh lqfo/kk
gsrq fodflr fd;k x;k gS] ftlesa cSysUl dh iwNrkN] O;ogkj iwNrkN] LVsVesaV
MkmuyksM] fjMsaI'ku vuqjks/k vkfn tSls vDlj mi;ksx fd, tkus okyh fof'k"Vrk,a
'kkfey gSaA gekjk vkils vuqjks/k gS fd lacaf/kr LVksj ls eksckby vuqç;ksx MkmuyksM dj
mldk mi;ksx 'kq# djsaA

—i;k U;wtysVj dks i<+us ds fy, dqN le; fudkysa vkSj tkusa fd ns'kHkj esa Mªkbo VªSd
Iyl çksxzke es D;k gks jgk gS] rFkk Mªkbo VªSd Iyl y‚;YVh çksxzke dk loksZÙke mi;ksx
djsaA

gkfnZd 'kqHkdkeukvksa lfgrA

,l t;—".ku
dk;Zdkjh funs'kd & jhVsy ,lch;w
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fç; xzkgd]
MªkbZo VªSd Iyl dk;ZØe esa vius xzkgdksa ds ykHk esa lq/kkj gsrq fofo/k lq/kkj fd, x, gSaA
gky gh esa] geus bl dk;ZØe esa uohu çfØ;kvksa ds lkFk ,d cM+h miyfC/k çkIr dh gSA
gky gh esa xzkgdksa ds fy, dqN eq[; lqfo/kk,a] tSls fd ,aMªks;M] foaMkst ,oa vkbZvks,l
¼,Iiy½ esa MªkbZo VªSd eksckby ,Iyhds'ku vknh ds lkFk&lkFk MªkbZoj xzkgdksa ds fy, u;s
mRikn dk 'kqHkkjaHk fd;k x;k gSA
xr o"kZ ds nkSjku geus vius xzkgdksa dks dkMZ dk mi;qä forj.k lqfuf'pr djus ds fy,
ubZ iSdsftax ç.kkyh dks ykxw fd;k gSA geusa CywMkVZ dwfj;j }kjk dkMksZ dks 'kh?kz Hkstus
gsrq çca/k fd;kA geusa xzkgdksa ds fy, v‚uykbu ,sM&v‚u dkMZ vuqjks/k IyslesaV dh
lqfo/kk dks fodflr fd;k gSA xzkgd vius MªkboLVklZ cSysal ;k lhlh,e,l cSysal ls
,sM&v‚u dkMZ ds fy, Hkqxrku dj ldrs gSaA
ge fiNys lky MªkbZo VªSd Iyl osclkbV ds ek/;e ls lhlh,e,l vdkmaV ls dkMZ ,oa
dkMZ ls dkMZ cSysal varj.k dks ykxw fd;k FkkA gky gh es geus xzkgdksa dks fy, dkMZ ls
muds lhlh,e,l vdkmaV es cSysUl varj.k dh lqfo/kk ykxw fd;k gSA blds vykok
xzkgd vius lqfo/kkuqlkj VfeZuy ds ek/;e ls dkMZ ls lhlh,e,l vdkmaV es cSysal
VªkUlQj dj ldrs gSA vc xzkgdksa dks bu lHkh rhuksa çdkj ds cSySal VªkUlQj gsrq ,Dlsy
viyksM dh lqfo/kk Hkh gSA
gekjs }kjk bl ç.kkyh esa ,d çko/kku fodflr fd;k x;k gS] ftlesa iath—r eksckby
uacj ds vykok vfrfjDr fn;s x;s eksckby uacj ij VªkatsD'kuy ,l,e,l vyVZ Hkstk
tk;sxkA mi;qDrZ lqfo/kk ds vfrfjDr] geus bl ç.kkyh esa O;fäxr mi;ksxdrkZ dkMZ dks
eksckby uacj ls tksM+us dk çko/kku fodflr fd;k gSA d‚iksZjsV xzkgdksa dh ekax ds vk/kkj
ij mi;ksxdrkZ dkMZ ls ysu&nsu laca/kh vyVZ fodflr fd;k x;k gSA ;g lqfo/kk
ekfyd@çca/kd ds MªkbZo VªSd Iyl ç.kkyh esa iath—r eksckby ds vykok Mªkboj@
mi;ksxdrkZ Hkh bl VªkatsD'kuy vyVZ ls lacaf/kr tkudkjh çkIr dj ldrs gSaA geus
xzkgdksa ds fy, nSfud ysunsu lkjka'k esylZ Hkh ykxw dj fn;k gSA bu rhu lqfo/kkvksa dks
fo'ks"k :i ls Vh;j&1 ds xzkgdksa ds fy, ykxw dj fn;k x;k gSA
geus xzkgdksa ls QhMcsd ysus gsrq xzkgd ds y‚fxu ist esa ,d çko/kku cuk;k gSA xzkgd
Mhyjksa] d‚y lsaVj] VfeZuy] osclkbV] dkMZ bR;kfn ls lacaf/kr viuh çfrfØ;k ns ldrs
gSaA lh-vkj-,e xfrfof/k ds fgLls ds :i esa geusa xzkgd }kjk
ij çFke y‚xbu ij] dLVej Øekad fØ,'ku djus ij] dkMZ tkjh djus ij] dkMZ ds
fMfyojh ij] çFke ysu&nsu djus ij mUgsa ,l,e,l vyZV çkIr lacaf/kr ç.kkyh
fodflr dh gSA
blh Øe esa xzkgdksa ,oa Mhyjksa dks fy, vyx mi;ksxdrkZ xkbM lgk;rk gsrq vc MªkbZo
VªSd Iyl dh osclkbV ds iksLV y‚x&bu ist esa miyC/k dh xbZ gSA mi;ksxdrkZ dks
oSclkbV es fdlh Hkh çdkj dh lgk;rk dh vko';drk gks rks bl xkbM dk lanHkZ fy;k
tk ldrs gSaA
geus xr nks o"kksZ ls fx¶V fjMsEI'ku lqfo/kk ykxw dh gSA vc] geus osc baVjQsl dks xzkgd
}kjk muds ekStwnk fjokMZ i‚bZUV ds Hkhrj miyC/k fx¶V dks fjMhe djus gsrq cnyko dj
fn;k gSA blds vykok vc xzkgd dks MªkboLVkj fjo‚fMax ,l,e,l vyVZ es MªkboLVkj
cSysUl Hkh miyC/k gksxkA
xzkgdksa dks lhlh,e,l fjyksM ,oa dkMZ lsy fyfeV~l dk ,Dly viyksM lqfo/kk dh
vko';drk Fkh A T;knk la[;k esa dkMZ /kkj.k djus okys xzgdksa ds fy, ;g vok';d gSA
;g ,Dly viyksM lqfo/kk ykxw dh x;h gSA ,Dlsy viyksM dh lqfo/kk iSjsaV ls pkbZYM
dLVelZ ,oa phyM+ ls isjsaV dLVelZ cSysal VªkUlQj ¼lhlh,e,l@MªkboLVklZ½ ds fy,
Hkh ykxw fd;k x;k gSA
vc MªkboLVkj cSysal] dkMZ fyfeV tkudkjh ,oa fjMsEi'ku bR;kfn dk;Z{kerkvksa dh
fLFkfr dh t‚ap d‚y lsaVj esuw esa tksM+k nh xbZ gSA xzkgdksa ds rkRdkfyd ,DVhos'ku ,oa
fjMsEi'ku ds fy, ubZ iq'k ,l,e,l lsok dks fodflr fd;k x;k gSA
vc xzkgd vius iath—r eksckby uacj ls lhlh,e,l ls dkMZ ,oa dkMZ ls dkMZ cSysal
VªkaLQlZ ds fy, ,l,e,l Hkstus esa l{ke gks ik;saxsaA blh rjg dkMZ mi;ksxdrkZ ds fy,
Cy‚fdax ,oa vuCy‚fdax dh ,l,e,l lsok,a fodflr dh xbZ gSA xzkgd dh vko';drk
ds vk/kkj ij] pkbYM dLVelZ ls@dks iSjsaV dLVelZ dks lhlh,e,l ,oa MªkboLVklZ
MsfcV rFkk ØsfMV ysu&nsu ns[kus ds fy, ,d vyx ist fodflr fd;k x;k gSA geus
jksYM cSd VªkatsD'kUl ij xzkgdksa ds fy, Hkh ,l,e,l psrkouh fodYi dks fodflr dh
gSA
gesa QqYyh yksMsM ds uohure vad dks çdkf'kr djus esa [kq'kh gks jgh gSA geus vkidks
Kkuo/kZd tkudkjh nsusa dh iwjh dksf'k'k dh gS vkSj gesa mEehn gSa fd vki bls i<+ dj
vkuan dk vuqHko djsaxsA

Mh ,u —".kewfrZ
mi egkçcU/kd
,vkjch ,ca yk;YVh dkMZ~l

www.drivetrackplus.com

Dear Customer,
DriveTrack Plus program has undergone various improvements for the benefit of
our customers. Recently, we have taken a big leap with innovative processes in
the program.
Few major developments like DriveTrack Plus Mobile Application in Android,
Windows and IOS (Apple) as well as a new product variant for Drivers have been
launched very recently.
During last one year, we have implemented new packaging methods to ensure
proper delivery of cards to our customers. We have made delivery of cards faster
with introduction of Bluedart courier. We have developed online add-on card
request placement facility for customers. Here, customer can apply for add-on
cards and pay from his Drivestars Balance or CCMS Balance.
We had implemented CCMS to Card and Card to Card Balance Transfer through
DT Plus website last year. It provides convenience to customers for transferring
balances from CCMS account to User Cards and any User card to other user card
anytime during the day. Now, in addition to balance transfer through terminal,
we have Online Card to CCMS Balance transfer, which customer can use at his
convenience. And in addition, customers now have Excel Upload facility for all
these three types of balance transfers.
We have developed a provision in the system, by which transactional SMS alerts
will go to additional mobile nos. other than the regd. mobile no. Further to the
above facility, we have also developed provision in the system to map mobile
nos. to individual user cards. This has been developed on the basis of demand by
segment of customers, mostly corporate, to provide transactional alert
pertaining to the user card to the user. This will facilitate drivers/users to receive
transactional alerts, in addition to the owner/manager, whose mobile no. is
regd. in DT Plus system. We also have implemented daily transaction summary
mailers for customers. These three facilities have been implemented exclusively
for Tier-1 customers.
We have created a provision in Customer’s login page to capture feedback of
customers. Customer can give feedback on Dealers, Call Center, Terminals,
Website, Cards etc. As part of CRM activity, we have developed SMS alerts for
customer, which they will receive on Customer Creation, on Card Issuance, on
Delivery of Cards, on first transaction and on first log-in to
www.drivetrackplus.com.
In order to help customers and dealers in website operations, separate user
guides for, Customers and Dealers are now available in post log-in page of
DriveTrack Plus website. These guides can be referred whenever the user
requires any help.
We had implemented Gift Redemption facility couple of years back. Now, we
have changed the request placement web-interface for a customer to view the
gifts available for him within his available reward points to redeem.
Furthermore, Drivestar Rewarding SMS alerts will now have Drivestar balance
available for customer.
There is a requirement among customers to have Excel Upload facility to update
CCMS Reload and Card Sale Limits. This is majorly a requirement of customers
having more no. of cards. This Excel upload facility has been implemented and
will hopefully be convenient for customers to prepare card-wise parameter
sheet offline and upload the same at his convenience. Excel upload facility has
also been provided in Parent Customer login to transfer balance (CCMS /
Drivestars) from Parent to Child Customers and vice versa.
Now, Call Center menu has the added functionalities like Drivestar Balance, Card
Limit Enquiry and Redemption Status Checking etc. New Push SMS services have
been developed for customers prompting for activation and redemption.
From now onwards, customer will be able to send sms from his registered
mobile no. for CCMS to Card and Card to Card Balance Transfers. Similarly, SMS
services have been developed for blocking and unblocking user card. Based on
customer requirement, a separate page has been developed for Parent
Customers to see CCMS and Drivestars debit and credit transactions from/to
Child Customers. We have also developed SMS alert option for customers on
rolled back transactions.
We are happy to publish the latest issue of Fully Loaded. We have tried to keep
this informative and we hope that you will enjoy reading it.

D N Krishnamurthy
Deputy General Manager
ARB and Loyalty Cards



DriveTrack Plus Mobile Application

We have a (portal) of DriveTrack Plus loyalty card program for customers. We had developed a for
DriveTrack Plus Customers couple of years back.

We are now pleased to advise you that has been developed in Android, IOS and Windows
platforms for our customers and is available in Google Play Store, Apple Store and Windows Store.

The Application has the following facilities:

1. Secured login

2. Reset password

3. Track status of application form

4. Link to DT Plus pump locator

5. Locating nearest outlet

1. Dashboard

2. Profile View

3. Updating mobile no. and email address

4. Balance Summary

5. Card-wise balances

6. Transaction summary for a period

7. Last 10 transactions affecting CCMS / Cards / Drivestars

8. Viewing Card Limits

9. Setting CCMS Reload Limit for all Cards

10. Setting CCMS Reload Limit for individual cards

11. Setting Card Sale Limits

12. Card PIN Unblocking

13. Fuel Redemption

14. Gift Redemption

15. Status Checking – Fuel Redemption

16. Status Checking – Gift Redemption

17. Requesting for monthly or quarterly statement

18. Download of monthly or quarterly statement

19. Online CCMS to Card Balance Transfer

20. Online Card to Card Balance Transfer

21. SMS Alert Activation

22. Link to HPCL website

23. Link to DT Plus website

24. Change password

Website Mobile Website

“DriveTrack Plus Mobile Application”

Pre-login Page:

Post-login page:
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We request you to download the application on your phone and start using the application for your DriveTrack Plus related
activities.

We hope that this initiative will be beneficial for you to manage your DriveTrcak Plus account from your phone.

DriveTrack Plus Mobile Application

5

DriveTrcak Plus Mobile Application is available on following platforms



ih,u,Dl fyfeVsM eqacbZ dh ,d
daiuh gS tks fd Hkkjr Hkj esa viuh
lsok,a çnku djrh gSA bl daiuh

dk xkjesaV~l] miHkksäk oLrqvksa] daI;wVj
mRiknksa] vk¶VjekdsZV v‚Vks iqtksaZ bR;kfn
oLrqvksa lfgr fofHkUu çdkj ds ifjogu esa
vuqHko gS A ;g QeZ 25 'kk[kk,a] 55 Lo;a ds csM+s
,oa 500 fu"Bkoku deZpkfj;ksa ds lkFk nf{k.k
Hkkjr ls egkjk"Vª rFkk xqtjkr ds vkS|ksfxd
csYV ds lkFk tqM+k gqvk gSA xzkgd }kjk fiNys
3 o"kksZ ls MªkbZo VªSd Iyl dkMZ dk mi;ksx
fd;k tk jgk gSA ih,u,Dl
fyfeVsM ds çca/k funs'kd] Jh ,p ,u vuar
'ks"kk th ds vuqHko

y‚ftfLVDl
y‚ftfLVDl
y‚ftfLVDl

y‚ftfLVDl

layXu i= es çnku fd;k
x;k gSaA

PNX Logistics Pvt. Ltd. is a Mumbai based
integrated logistics company providing
logistic services across India. It has
experience in transportation of wide
variety of commodities including
garments, consumer goods for large
retailers, computer products, aftermarket
auto spares etc. This firm has 25 branches
linking with all of south India to
Maharastra and Gujarat industrial belt,
having 55 heavy vehicles and 500
dedicated staff. The customer has been
using DriveTrack Plus cards for the last 3
years and their experience with this
program is mentioned in the letter by Shri
H N Anantha Sesha, MD of PNX Logistics
Pvt. Ltd.

y‚ftfLVDl
y‚ftfLVDl
y‚ftfLVDl

y‚ftfLVDl
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CUSTOMER SPEAKS

ih,u,Dl y‚ftfLVDl fyfeVsM] cSaxyksj

PNX Logistics Ltd, Bangalore

6
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jSad flfyd‚u ,.M baMLVªht çkbosV fyfeVsM+]
gSnjkckn

jSad flfyd‚u ,.M baMLVªht çkbosV fyfeVsM+ gSnjkckn ds
fuekZ.k daifu;ksa o oS;fäd dks jsMh&feDl daØhV ds çeq[k
vkiwfrZdrkZ gS A o"kZ 2003 esa LFkkfir] jSad flfyd‚u gSnjkckn
esa dqy fofuekZ.k la;a= vkSj rS;kj feJ.k cSfpax la;a=] nksuksa ds
fy, igyk lewg gS A Mh,y,Q] jkgstk] banq bR;kfn muds
çeq[k xzkgdksa esa ls gSa A ;g xzkgd gekjs lkFk fiNys 2 o"kksZ ls
tqM+k gqvk gS rFkk gekjs MªkbZo VªSd Iyl dk;ZØe ds ek/;e ls
csgn ykHkkfUor gS A muds funsZ'kd dk i= layXu AgS

jSad flfyd‚u ,.M baMLVªht çkbosV fyfeVsM+]
gSnjkckn

CUSTOMER SPEAKS
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Rank Silicon and Industries Pvt. Ltd.,

Hyderabad

Rank Silicon and Industries Pvt. Ltd. is one of the major
suppliers of ready-mix concrete to individuals and
construction companies in Hyderabad. Established in
the year 2003, Rank Silicon is the first group to have
both aggregate manufacturing plant and read-mix
batching plant in Hyderabad. Their major clients are
DLF, Raheja, INDU etc. The customer is associated with
us for the past 2 years and has been immensely
benefited thru our DriveTrack Plus program.
Testimonial of their Director is given herewith.



FULLY LOADED I July - September 2015

15 tqykbZ 2015 dks
,u,p&2 ds
VªkaliksVZj lg
usVofdaZx cSBd dk
vk;kstu fd;k
x;k] ftlesa
fofHkUu vapyksa ,oa
{ks=h; dk;kZy;ksa ds
Mhyj 'kkfey FksA
chl vf/kdkfj;ksa ds

,d lewg us bl cSBd esa çfrHkkfxrk dh] ftuesa Jh ds Jhfuokl]
vapy çeq[k] mÙkjh vapy( Jh ,l feJk] eq[; {ks=h; çca/kd]
vkxjk {ks=h; dk;kZy;( Jh lanhi ekgs'ojh] eq[; {ks=h; çca/kd]
xqM+xkao {ks=h; dk;kZy;( Jh dfiy /kzqo] eq[; {ks=h; çca/kd] fnYyh
{ks=h; dk;kZy; o Jh vacjh'k VaMu] ofj"B çca/kd] gkbZos fjVsfyax
,.M y‚;YVh dkMZl] mRrj vapy 'kkfey Fks A
Mhyjksa }kjk
vf/kdkfj;ksa dk
mRlkgiwoZd Lokxr
fd;k x;k A
Jh lanhi ekgs'ojh
us cnyrs O;kikj
t:jrksa ds eísutj
usVofdaZx dh
vko';drk ,oa
ladYiuk ij
çdk'k MkykA ,d çLrqrhdj.k ds tfj, çR;sd vkmVysV dh Nfo
mtkxj dh xbZ] ftlesa lacaf/kr vkmVysV ds fp=] Mhyjf'ki dk
yksds'ku] vkmVysV ij miyC/k lqfo/kk,a] orZeku xzkgd vk/kkj ,oa
laHkkfor xzkgd lwfp dks 'kkfey fd;k x;kA
cSBd ds vxys pj.k esa fV;j&1 rFkk Vh;j&2 ds mu VªkaliksVZjksa us

çfrHkkfxrk dh] tks ,pihlh,y ds çfr
fu"Bkoku gSa vkSj viuh bZa/ku vko';drk
,pihlh,y Mhyj usVodZ ls iqjh djrs gSA
Jh vkf'kr tSu ¼fcØh vf/kdkjh cktkj
Y;wCl½ us ,pih Y;wfczdsaV~l dh ;k=k djkrs
gq, dgk fd ,pihlh,y ,dek= d‚iksZjs'ku
gS ftldh eqacbZ esa lcls cM+h csl v‚;y
fjQkbujh gS vkSj ge okf"kZd vk/kkj ij o`f)
ntZ djrs gq, viuh miyfC/k n'kkZ jgs gSaA
Jh ç'kkar oekZ] ofj- foi.ku vf/kdkjh us dkMZ
çksxzke dh tkudkjh çnku djrs gq, crk;k

fd fdl çdkj ;g cktkj esa miyC/k vU; dkMksZ ls fHkUu gSA gky
gh ds e‚ulwu /kekdk ds ckjs esa Hkh ppkZ dh xbZ] ftlesa orZeku
fu"Bkoku xzkgdksa dks lkekU; fjokMZ i‚bUV dh rqyuk esa 1-5 xquk
vf/kd çkIr gksxkA d‚iksZjs'ku }kjk gky gh esa dkMZ çksxzke ds ckjs esa
fd, x, fodkl dh Hkh tkudkjh çnku dh xbZA VªkaliksVZjksa us
mRlqdrk ls loky fd,] ftudk larqf"V Hkjk mÙkj fn;k x;kA
Jh ds- Jhfuokl us lHkh mifLFkrksa dks c/kkbZ nsrs gq, dgk fd muds
ç;klksa ls d‚iksZjs'ku ds fu"iknu esa lq/kkj gqvk gS vkSj visf{kr
ifj.kke çkIr gq, gSaA mUgksaus bl rF; ij tksj fn;k fd csgrj
Hkfo"; ds fy, y‚;YVh dkMZ çksxzke rFkk Mªkbo VªSd Iyl egRoiw.kZ
Hkwfedk fuHkk,axsA mUgksaus dgk fd lq/kkfjr i‚baV lajpuk ds lkFk
,pihlh,y m|ksx esa vxz.kh gSA
bl volj ij Jh ds Jhfuokl us dqN Vh;j&1 ,oa Vh;j&2
xzkgdksa dk lEeku fd;k] tks ,pihlh,y ds lkFk o"kksaZ ls fu"Bkoku
jgs gSa rFkk ubZ Åapkb;ksa dks Nwus esa gesa lg;ksx çnku dj jgs gSaA
cSBd esa fofHkUu {ks=ksa ls vk, Mhyjksa dks 35 cM+s VªkaliksVZjksa ls feyus
dk volj çkIr gqvk] ftlls O;kikj fooj.k dks lk>k fd;k tk
ldkA fMyjksa us vius fjVsy vkmVysVksa ij miyC/k lqfo/kkvksa dh
ppkZ dhA

All the customers
a p p r e c i a t e d
efforts of HPCL
dealers for pro-
viding excellent
services and
thanked HPCL for
the benefits
given to them
thru DriveTrack
Plus program. Shri N K Chary, Chief Regional Manager, Visakh
Retail Region was also present during the felicitation cere-
mony.

During the
annual dealer
meet of Visakh
Retail Region on
30th April, 2015,
top 10 DriveTrack
Plus customers of
the region were
felicitated by Shri
G S V Prasad,

General Manager-South Central Zone. Top customers like
Bothra Shipping, Srivalli Shipping, Shravan Shipping,
Gangaireddy Shipping, Baby Fisheries, Simhapuri Transport,
Vizag Seaport have attended this meet.

CUSTOMER CONNECT

Qjhnkckn esa VªkaliksVZj lg usVofdaZx dh cSBd
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Felicitation of Top 10 customers of Visakh Retail Region
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,pihlh,y us Mªkbo VªSd Iyl y‚;YVh
dkMZ dk;ZØe }kjk LoxhZ; Jh eksgu flag
ds ifjokj dh lgk;rk dh] tks ftyk
Åuk ds csly esa esllZ dUgS;k baMLVªht
esa ,d Vªd pkyd ds :i esa dk;Zjr Fks
vkSj iatkc esa gksf'k;kjiqj ds ikl Mªkbfoax
djrs gq, ,d lM+d nq?kZVuk esa mudh
e`R;q gks xbZ Fkh A
pwafd vf/kdka'k Vªd Mªkbojksa dk
VªkaliksVZjksa ;k muds [kqn ds }kjk chek
ugha djk;k tkrk] muds ikl dksbZ chek
ugha gksrk A MªkbZo VªSd Iyl pkydksa ,oa gsYijksa ds fy, nq?kZVuk ls
e`R;q ,oa iw.kZ fodykaxrk ds fy, chek dojst çnku djrk gS A
LoxhZ; Jh eksgu flag dh iRuh Jherh vatuk nsoh us y‚;YVh dkMZ
dk;ZØe Mªkbo VªSd Iyl ds varxZr 1 yk[k #i, dk nq?kZVuk
chek gsrq ,pihlh,y }kjk bl rjg ds mBk;s x;s dneksa ds fy,
—rKrk O;Dr dh A ;g jkf'k mlds fy, cM+h jkgr vkSj mlds csVs
dh f'k{kk dks iw.kZ djus esa ennxkj lkfcr gksxh A

“ ”

24 tqykbZ 2015 dks ek fpariw.khZ ,pih
lsaVj & ?kkYyqoky esa fgUnqLrku
isVªksfy;e d‚iksjsZ'ku fyfeVsM ds vU;
vf/kdkfj;ksa ,oa Mhyj duZy ,e- lh-
iBkfu;k ¼lsokfuo`Rr½ ds lkFk Jh lat;
dqekj ikaMs;] ofj"B {ks=h;
çca/kd&f'keyk fjVsy {ks= }kjk ;g psd
mudks çnku fd;k x;kA
psd lqiwnZxh lekjksg esa Hkkx ysus okys
VªkaliksVZjksa dks laf{kIr tkudkjh nsrs gq,
Jh Jh/kj iqyS] ofj"B çca/kd & dh

,dkmaVl] paMhx<+ {ks= us MªkbZo Vªsd Iyl y‚;YVh dkMZ dk;ZØe
dh lqfo/kk,¡ vkSj ykHkksa ds ckjs esa tkudkjh nh A Jh tus'k dylh]
mi çca/kd fcØh] dkaxM+k fcØh {ks= us ,pihlh,y }kjk bl egku
igy esa 'kkfey gksus ds fy, VªkaliksVZjksa vkSj Mªkbojksa ls vkxzg
fd;kA
bl ?kVuk dks LFkkuh; fçaV ehfM;k esa Hkjiwj dojst fn;k x;k FkkA

,pihlh,y }kjk 1 yk[k dk chek psd Mªkboj ds ifjokj dks lkSaik x;k

13 tqykbZ] 2015
dks 'ksjx<+
fQfyax LVs'ku ij
xzkgd cSBd
vk;ksftr dh
xbZA bl cSBd esa
Jh —".k yky]
ofj"B {ks=h;
çca/kd] cfBaMk
fjVsy {ks=h;
dk;kZy;( Jh lq[kchj flag /kkuh] çca/kd fjVsy bathfu;fjax] cfBaMk

fjVsy {ks=h; dk;kZy; vkSj Jh lfpu flaxyk & mi çca/kd]
vcksgj fcØh {ks= mifLFkr FksA iatkc ds QkftYdk esa jktLFkku
lhek ds ikl 'ksjx<+ esa esllZ 'ksjx<+ fQfyax LVs'ku fLFkr gS A ;g
vkmVysV xzkgdksa ds chp cgqr vPNh çfr"Bk ds lkFk O;kikfjd
{ks= ds yhMj ds :i esa mHkjk gS A bl {ks= esa vkmVysV çn'kZu vkSj
miyC/k {kerk dks /;ku esa j[krs gq, lHkh çeq[k xzkgdksa ds lkFk &
lkFk laHkkfor m|ksx ds xzkgdksa dks bl cSBd esa vkeaf=r fd;k
x;k Fkk A bl {ks= ds çfrf"Br O;fDr;ksa] iqfyl vf/kdkfj;ksa ,oa
LFkkuhd cSad ds vf/kdkjh Hkh mifLFkr Fks A
cSBd ds nkSjku pfpZr fcanqvksa esa Mªkbo VªSd Iyl y‚;YVh dkMZ
dk;ZØe ls çkIr gksus okys ykHk Hkh izeq[k Fks A

'ksjx<+ fQfyax LVs'ku] QkftYdk esa xzkgd cSBd

wife, Mrs. Bandau Chandrakala was
handed over an Insurance Cheque of
Rs. 1,00,000/- at Vijayawada Retail
Regional Office by Shri G V B
Sitaramaiah, Sr. Regional Manager,
Vijayawada Region. Shri M Vasanta Rao,
Sr. Manager-Highway Retailing and
Loyalty Cards of South Central Zone and
Mr. Yashpal Chowki, Marketing Officer
of Vijayawada Region were also present
during the event.

M/s National transport is one of the
major Tier-1 customers under
Vijayawada Region. One of the truck
belonging to this transporter met an
accident on NH-5 in West Godavari
district and unfortunately the driver,
Mr. Bandau Anji Babu died in that
accident.
As the vehicle was having an active
DriveTrack Plus card, he was eligible for
insurance benefit. The late driver’s

Insurance Cheque Handing Over at Vijayawada
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28 flrEcj] 2015
dks Jh xq: ,p ,oa
tya/kj isVªksy
lfoZl LVs'ku]
VªkaliksVZ uxj]
tya/kj ij feuh
fjME'ku cSBd dk
vk;kstu fd;k
x;kA bldk mís';
fo'ks"k :i ls ftu

xzkgdksa dh fjokMZ dh vof/k lekIr gks jgk gS] mudks y{; esa j[kk
x;k Fkk A dk;ZØe dk mís'; Vh;j & 2 vkSj fV;j & 3 xzkgd] tks
vius iksbZaV dks fjMhe ugha djrs] mUgsa çksRlkfgr ,oa 'kkfey djuk
Fkk A
bu xzkgdksa dks ,pihlh,y ds lkFk lg;ksx ,oa frekgh esa çkIr
fd;s x;s fjokMZl ds fy, ç'kalk i= çnku dj lEekfur fd;k
x;k A xzkgdksa dks uohure fjokMZ lajpuk] y‚;YVh cksul] ;k=k

cksul vkSj d‚y
lsaVj ,oa Mªkbo Vªsd
Iyl VfeZuy ds
ek/;e ls fjME'ku
gsrq vuqjks/k ls
lacaf/kr tkudkjh
çnku dh xbZ A
foi.ku vf/kdkjh]
tya/kj {ks= }kjk
VªkaliksVZ v‚ijsVjksa
ds dkMZ ifjpkyu ls lacaf/kr ç'uksa vkSj nqfo/kkvksa dk lek/kku
fd;k x;k A
,eih v‚;y dSfj;j] fcaæk VªkaliksVZ] vk;Z xksYMu VªkaliksVZ] f[kank
xksYMu dSfj;j bR;kfn tSls xzkgdksa usa] ftUgksaus igys dnkfi vius
iksbZaVl dks fjMhe ugha fd;k Fkk] os bl rjg ds igy ls vR;ar
çlUu Fks A

tionship. These
customers were
appreciative of
DriveTrack Plus
program and the
benefits associ-
ated with it.

Customer Visits
by Belgaum
Regional Office
team, headed by
Shri Nandan
Gajbiye, Sr.
Regional Man-
ager, recently
called on Tier-1

customers under their Region to enhance the business rela-

8 tqykbZ] 2015 dks ;equk uxj es vk;ksftr ,d dk;ZØe esa 1 yk[k
#i;s dk psd LoxhZ; Jh vkuan dqekj ¼esllZ ,pih t; nqxkZ
fQfyax LVs'ku] ;equk uxj ds e`rd VSadj pkyd½ dh iRuh Jherh
xhrk nsoh dks lkSaik x;k A ;equk uxj fcØh {ks= ds forjdksa]
xzkgdksa ,oa e`rd VSadj pkyd ds ifjokj ds lnL;ksa ds mifLFkfr esa
Jh lat; ukxiky] ikuhir fjVsy {ks=h; dk;kZy; ds ofj"B {ks=h;

çca/kd }kjk psd
lkSaik x;k A
dk;ZØe ds
nkSjku] ;equk
uxj fcØh {ks= ds
ofj"B fcØh
vf/kdkjh Jh
vk;q"k vxzoky]
}kjk Mªkbo VªSd

Iyl y‚;YVh dkMZ
dk;ZØe esa chek
ykHk ds ckjs esa
Mhyjks ,oa xzkgdksa
dks voxr djk;k
x;k rFkk lHkh
xzkgdksa ds Mªkbojksa
vkSj gsYijksa ds ykHk
ds fy, bl lqfo/kk
dk ykHk mBkus ij
cy fn;k x;k A
bl dk;ZØe ds nkSjku mifLFkr Mhyjks vkSj xzkgdksa us Mªkbo VªSd
Iyl dk;ZØe ds ek/;e ls VªkaliksVZj lewg dks fn, tkus okys ykHk
dh ç'kalk dh A

tya/kj esa fjME'ku cSBd

Customer Visits by Belgaum Regional Office team

;equk uxj esa chek psd dh lqiqnZxh

CUSTOMER CONNECT
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4 flrEcj 2015
dks fnYyh esa
fjME'ku cSBd
vk;ksftr dh
xbZA bl cSBd
dk vk;kstu
fnYyh nf{k.k
fcØh {ks= ds
vt; vkgwtk
lfoZl LVs'ku ij

vks[kyk] lfjrk fogkj] cnjiqj c‚MZj ,oa uks,Mk ds dk;kZy;ksa ds
xzkgdksa dks 'kEefyr djus ds vk'kk ls fd;k x;k Fkk A bl cSBd esa
,pihlh,y ds vf/kdkjh] fnYyh nf{k.k fcØh {ks= ds nks çeq[k
Mhyj rFkk çeq[k xzkgd miLfFkr FksA
xzkgdksa dks MªkbZo VªSd Iyl çksxzke y‚;YVh cksul] Vªkosfyax
dLVej cksul ,oa cSad esa udnh tek lqfo/kk ds ckjs esa laf{kIr
tkudkjh çnku dh xbZ A eq[; {ks=h; çca/kd] fnYyh fjVsy {ks=h;
dk;kZy; ,oa ofj"B çca/kd & gkbZos fjVsfyax vkSj y‚;YVh dkMZl]
mRrjh vapy }kjk xzkgdksa dks y‚;YVh çek.ki= çnku fd;k x;k

rFkk ,pihlh,y
ds lkFk yEcs
le; ls tqM+s jgus
gsrq /kU;okn fn;k
x;k A
gky gh esa dqN
u, ukekafdr
xzkgdksa dks Hkh bl
fjME'ku cSBd esa
cqyk;k x;k Fkk
rkfd mUgsa Hkh ,pihlh,y ds lkFk yEcs le; ls tqM+s jgus ls
feyus okys lqfo/kvksa ds ckjs esa O;kogkfjd tkudkjh çkIr gks lds A
,d [kqyk l= j[kk x;k Fkk] ftlesa ,pihlh,y ds vf/kdkfj;ksa
}kjk iqjkus ds lkFk&lkFk gky gh esa ukekafdr xzkgdks ds eqíksa]
çfrfØ;k vkSj lq/kkjksa ls lacaf/kr mudh vkdka{kkvksa ds ckjs esa
ckrphr dh xbZ A
xzkgdksa ds eqíksa vkSj vuqHkoksa ds ckjs esa ,pihlh,y ds vf/kdkfj;ksa
,oa forjdks }kjk lh/ks ckrphr djus ls os [kq'k ,oa larq"V Fks A

to make safety a habit. He requested all present to make use
of medical facilities available to drivers/helpers at Auto Care
Center, Gobindapur in form of Surakhsha/Khusi Clinic.
COMCO Officer of Auto Care Cenre, Gobindapur informed
the gathering that they can make use of Suraksha Clinic for
various medications. He also requested them to bring more
of their friends to get trained and use facilities available at
the outlet.
Dy Sales Manager - Hooghly Sales Area welcomed the gather-
ing and requested all members to be vigilant not only while
driving but also on
other occasions
such as cooking
atop or beneath the
vehicles or at park-
ing lots, where
chances of unto-
ward accident is not
remote.
Sr. Marketing
Officer of Kolkata Region spoke to the drivers on DriveTrack
Plus loyalty card program. He also discussed about benefits
drivers/cleaners get in form of insurance schemes available
for them, on regular use of DriveTrack Plus Loyalty Card.

Driver Training
Program in line
with PCRA
guidelines was
conducted for
40 Drivers and
Helpers at Auto
Care Centre,
Gobindapur on
NH-2 in June,
2015. Main agenda of the meeting was to create Customer
awareness towards safe driving practices and saving fuel.
Training was chaired by Shri S N Ray, Chief Regional Manager-
Retail, Kolkata Retail Regional Office in presence of Dy.
Mananger - Hooghly Sales Area, Sr. COMCO Officer and Sr.
Marketing Officer - Kolkata Retail Region.

Chief Regional
Manager-Kolkata
Region, in his open-
ing remarks spoke
about the need to
drive safely in view
of rising cases of
road accidents. He
requested drivers

CUSTOMER CONNECT

fnYyh esa fjME'ku cSBd

Driver Training Programme conducted at Auto Care Center, Gobindpur
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10 flrEcj 2015
dks gksVy vksjNk
fjl‚VZ esa Mhyj ,oa
VªkaliksVZj cSBd
vk;ksftr dh xbZ A
ofj"B çca/kd &
gkbZos fjVsfyax
¼mRrj e/; vapy½]
ofj"B {ks=h;
çca/kd ¼dkuiqj fjVsy {ks=h; dk;kZy;½ ofj"B vf/kdkjh & fjVsy
vixzsMs'ku ¼dkuiqj fjVsy {ks=h; dk;kZy;½ ,oa ofj"B fcØh
vf/kdkjh&>kalh fcØh {ks= us cSBd esa Hkkx fy;k A
ofj"B fcØh vf/kdkjh&>kalh fcØh {ks= us Lokxr fd;k ,oa
rRi'pkr ofj"B {ks=h; çca/kd ¼dkuiqj fjVsy {ks=h; dk;kZy;½
}kjk cSBd dks lacksf/kr fd;k x;k A

cSBd esa mUgksaus
vius lacks/ku esa
Mhyjksa dks muds
}kjk fu"iknu ds
fy, c/kkbZ nh ,oa
mPp fu"iknu
djus okys Mhyjksa
dks HksaV ds :i esa
Le`fr fpUg çnku

fd;k A
ofj"B çca/kd & gkbZos fjVsfyax ¼mRrj e/; vapy½ us cSBd dks
lacksf/kr fd;k ,oa Mhyjksa dks MªkbZo VªSd Iyl dk;ZØe ij çf'k{k.k
fn;k A
cSBd ds nkSjku] VªkaliksVZjksa us ,pihlh,y vf/kdkfj;ksa ,oa Mhyjksa
ds lkFk O;fäxr :i ls ckrphr dh A

CUSTOMER CONNECT / SERVICE NETWORK

the group, giving
the details of
facilities / ser-
vices available at
each focus outlet.
Dealers were also
explained on new
reward structure
and the benefits
available to the customers during Monsoon Delight
Campaign period.
During the concluding remarks, Mr. Sandeep Goyal, Chief
Manager-Highway Retailing informed the group about the
necessity of highway networking among all focus dealers. He
discussed in detail about identification of focus outlets
across all major highways and the role of these dealers in
mapping the major customers’ full requirement across all
regions.

A meeting of deal-
ers was organized
in the conference
hall of Bangalore
Retail Regional
Office on 11th
and 12th August,
2015. All the par-
ticipants were

welcomed by Shri Subhankar Dutta, Sr. Regional Manager,
Bangalore Retail Region. Mr. A V S K N L Rao, Sr. Manager-
Loyalty Cards addressed the group and talked about the
importance of loyalty card program in enhancing the vol-
umes on this important highway. He urged the group to uti-
lize the revised reward points and Monsoon Delight
Campaign to solicit customers.
Mr. M Vasanta Rao, Sr. Manager-Highway Retailing & Loyalty
Cards, South Central Zone introduced all the focus dealers to

dkuiqj esa 18
flrEcj 2015 dks
VªkaliksVZj cSBd
vk;ksftr dh xbZ A
bl cSBd esa
dkuiqj fcØh {ks=
ds 23 VªkaliksVZjksa
,oa 8 Mhyjksa us Hkkx
fy;k A

bl cSBd dk mís'; MªkbZo VªSd Iyl y‚;YVh dkMZ dk;ZØe ds

uohure vkSj
vfHkuo lqfo/kkvksa
ls voxr djkuk
Fkk A
var esa çfrHkkxh
Mhyjksa dks mudh
{kerkvksa dks c<+kus
ds fy, y‚;YVh
dk;ZØe dh
tkudkjh çnku dh xbZ A

FULLY LOADED I July - September 2015

>kalh esa Mhyj ,oa VªkaliksVZl cSBd

NH-4 Networking Activity at Bangalore

dkuiqj esa VªkaliksVZj cSBd
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16 tqykbZ]
2015 dks
ukykx<+ esa
VªkaliksVZj ,oa

dh cSBd
vk;ksftr dh
xbZ A ;g cSBd
Jh ,l- ds-
ikaMs] ofj"B
{ks=h; çca/kd]

f'keyk fjVsy {ks= dh v/;{krk esa gqbZ A Jh Jh/kj iqyS] ofj"B
çca/kd & ekdsZfVax] paMhx<+ fjVsy {ks=( Jh lat; dqekj] fMiks
çca/kd & ukykx<+( Jh fufru csank] mi çca/kd & foÙk ,oa Jh ih-
,l- lks<k] fcØh vf/kdkjh & eaMh fcØh {ks= cSBd esa mifLFkr Fks A
cSBd esa 10 ,oa 12 çeq[k VªkaliksVZj Hkh mif Fkr FksA
cSBd dh 'kq:vkr Jh ,l- ds- ikaMs ds Lokxr Hkk"k.k ls ,oa Jh
Jh/kj iqyS ds çLrqfrdj.k ls gqbZA lHkh dks daiuh ds
y‚;YVh dkMZ dk;ZØe ds lkFk lkFk vksVhlh dkMZ ;kstuk ds
ckjs esa foLrkjiwodZ tkudkjh çnku dh xbZA

Mhyj

Mhyj L

Mhyjksa
&

foÙk o"kZ ds nkSjku ;'ko/kZu ,pih lsaVj] [kjlh esa MªkbZo VªSd Iyl
y‚;YVh dkMZ dk;ZØe dh lQyrk dh dgkuh lHkh ksa ds fy,
,d mnkgj.k :i lkfcr gqvk] ftldh bl cSBd esa Hkkx ysus okys
lHkh ksa }kjk ç'kalk dh xbZA
Jh lat; dqekj] fMiks çca/kd & ukykx<+ fMiks ds }kjk vxyk l=
fy;k x;k A mUgksaus ukykx<+ fMiks ,oa ikbiykbu dh foLrkj
ifj;kstuk ls lacaf/kr ,d laf{kIr çLrqfrdj.k fd;k A
Jh lat; dqekj ikaMs; ds vafre 'kCnksa ds lkFk bl dk;ZØe dh
lekIrh dh xbZ A

Mhyj

Mhyj

program can
bring benefits.
Thereafter Sri. B
L N Rao, Sr. Man-
ager-Marketing,
Secunderabad
Region gave a
brief training on
DriveTrack Plus
Program and advised the dealers to focus on existing cus-
tomer conversion as well as solicitation of new customers. He
also appraised to gathering about DriveTrack Plus Terminal
operation and introduced the local Verifone team to all.
A brief presentation on Payback was also made by Mr. Murali,
Manager of Payback, on reward points, dealers contribution,
Earn & Burn and the importance of prompting at the island.
About 100 dealers were present from all the 5 districts of
Warangal Retail Region along with the entire team of
Warangal Retail Regional Office. The entire meeting had a
positive impact on the dealers, which was evident from the
vote-of thanks proposed by one of the high volume dealers,
who informed them the definite need of Warangal Retail
Region dealers to utilize DriveTrack Plus Program to improve
their volumes.

A new Region
was created at
Warangal in this
financial year
with 5 districts
under Telen-
gana State.

To familiarize all
the dealers about DriveTrack Plus program and to create
more awareness in the field about latest variants/benefits,
an exclusive DriveTrack Plus Dealer Meet was conducted at
Warangal on 15th September, 2015. All the dealers, who had
DriveTrack Plus terminal at their retail outlets, were invited
for the meeting.
The meeting started with welcome address by Shri P.K.
Viswanadham, Chief Regional Manager-Warangal Region,
who informed the group about the need to promote
DriveTrack Plus program in the region. Shri A V N S K
Lakshmanarao, Sr. Manager-Loyalty Cards, HQO advised the
dealers to be competitive in the market thru utilization of
DriveTrack Plus program and to gain new volumes.
Shri M Vasanta Rao, Sr. Manager – Highway Retailing and Loy-
alty Cards, South Central Zone explained how DriveTrack Plus

SERVICE NETWORK

Exclusive DriveTrack Plus Dealer Meet at Warangal

ukykx<+ esa VªkaliksVZj ,oa Mhyj dh cSBd
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Some of Topics
which were dis-
cussed in detail
were:

Dealers very actively participated in the meeting.

1. OTC Cards
sourcing and
facilitations to
the custom-
ers at each
outlet

2. Driver Card product features
3. Gift Card promotion during Puja Celebrations
4. New Reward Structure and comparison with industry
5. Insurance Benefit for Customers, Drivers & Helpers
6. Training of FSMs and dedicated manpower for terminal opera-

tion
7. Connectivity options available for terminals
8. EFT benefits

Kolkata Retail
Region organized
DriveTrack Plus
Dealer Training
Programme for
two sales areas,
Kolkata North
and Howrah Sales
Areas on 4th

September, 2015 at Kolkata Retail Region.

During pre-lunch session, Kolkata North Sales Area Dealer
Meet was conducted with 13 participants and after lunch,
Howrah Dealer Meet with 12 participants was conducted.
Shri Saibal Guha, Sr. Manager RE & MIS chaired the meeting.

Meeting was targeted to appraise dealers of various develop-
ments in DriveTrack Plus loyalty card program and to under-
stand field requirements.

Dealer Meet in Kolkata

19 twu 2015 dks y[kuÅ esa p;fur ,u,p&2 Mhyjksa dk cSBd
vk;ksftr dh xbZ A
mÙkj e/; vapy ds Jh lquhy eYgks=k] ofj"B çca/kd & gkbZos
fjVsfyax ,.M y‚;YVh dkMZl ds Lokxr Hkk"k.k ls cSBd 'kq: dh
xbZ A
çR;sd forjdksa us viuk ifjp; fn;k A vapy çeq[k Jh lqcks/k
c=k] mÙkj e/; vapy us lHkh dks lacksf/kr fd;k A mUgksaus vius
mn~?kkVu Hkk"k.k esa usVofdaZx dh vko';drk ij tksj fn;k] bldh
vko';drk ,oa bls fdl çdkj ls çHkkoh fd;k tk ldrk gS]

mUgksaus O;fäxr :i ls ds lkFk usVofdaZx
ls lacaf/kr fopkj foe'kZ fd;kA lHkh dks ,d eap ij ,slh
igy esa 'kkfey gksus ds fy, muls iw.kZ lg;ksx dk vk'oklu
fn;kA

mUgksaus crk;kA Mhyjksa
Mhyjksa

ofj"B çca/kd & gkbZos fjVsfyax ,.M y‚;YVh dkMZl] mÙkj e/;
vapy }kjk ,u,p&2 ij ,d çLrqfrdj.k fn;k x;k A
muds /kU;okn ls cSBd dh lekIr dh xbZ vkSj MªkbZo VªSd Iyl
xzkgdksa dks
çnku dh
tkus okyh
lsok,a] tks
,d jpuk
Red dne gS]
bldh lHkh
Mhyjksa }kjk
ljkguk dh
xbZA

-

y[kuÅ esa usVofdaZx cSBd

Secunderabad and Vijayawada Regions. Shri B L N Rao, Sr.
Manager - Marketing of Secunderabad Retail Regional Office
and Shri Yashpal Chowki, Marketing Officer of Vijayawada
Retail Regional Office explained about the features and
importance of DriveTrack Plus program for the benefit of
dealers.

DriveTrack Plus
Program has
been intro-
duced to new
dealers during
the training pro-
grams con-
ducted by

New Dealer Training - Secunderabad and Vijayawada
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Prathmesh Agency is located in
Silvassa, on Left Hand Side just after
entering the Silvassa border from Naroli
Check Post. Trucks travelling on NH-8
can enjoy the price benefits compared
to nearby outlets in Maharashtra and
Gujarat. Vehicles coming from Mumbai
have to take right turn under Bhilad
bridge to reach at the outlet. Similarly,
vehicles coming from Vapi have to take
left turn under Bhilad bridge.
This extra 5 KMs (both to and from
included) travelling off the NH-8 for fuel-
ing at this outlet can save a lot on fuel
expenses, compared to fuelling at
nearby outlets in Maharashtra and
Gujarat.
The outlet offers DrivrTrack Plus facility,
along with all other basic amenities like
drinking water, toilets, huge parking
space, which is big enough for turning
heavy trailers or trucks.

Facilities Available at the Outlet

Drinking Water
Toilets
Parking Space
DriveTrack Plus

�

�

�

�
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