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efhe´³e ie´enkeÀ,

nceejs [^eFJe ì^wkeÀ hueme ÒeesûeececeW DeeHekeÀes ie´enkeÀ kesÀ ªhe ceW heekeÀj nceW he´meVelee nw~ DeehekesÀ melele men³eesie mes nce lespeer mes efJekeÀeme keÀj jns nQ~ 

peveJejer 2015 mes nce SkeÀ veF& F&veeceer mebj®evee keÀe³ee&eqvJele keÀj jns nQ~ nceejs keÌueye ie´enkeÀeW kesÀ efueS DeefOekeÀ F&veece jKee ie³ee nQ~ nceves ìsueerkeÀe@ce ìeJej kebÀheefve³eeb Deewj 

ì^ebmeheesì& kebÀheefve³eeW pewmes vee@ve HeÌueerì ie´enkeÀeW keÀes [^eFJe ì^wkeÀ hueme uee@³euìer keÀe[& he´esie´ece ceW veeceebefkeÀle keÀjvee Megª keÀj efo³ee nw~ ³en vee@ve HeÌueerì ie´enkeÀ Deye HeÌueerì 

ie´enkeÀeW kesÀ efueS ueeiet F&veeceer DebkeÀ kesÀ nkeÀoej neWies~ 

pewmee efkeÀ Deehe peeveles ner nQ efkeÀ Deheves ie´enkeÀeW kesÀ efueS nceejs heeme meermeerSceSme efj®eepe& kesÀ efvecveefueefKele meeOeve GheueyOe Les: 

1. [eruej keÀes vekeÀo Yegieleeve keÀj ìe|ceveue mes meermeerSceSme efj®eepe& 

2. SveFSHeÀìer/DeejìerpeerSme mes meermeerSceSme efj®eepe& 

3. FveefHeÀefveìer efj®eepe& – Dee@veueeFve efyeue Yegieleeve mes meermeerSceSme efj®eepe& (DeeF&meerDeeF&meerDeeF& yeQkeÀ kesÀ Dee@veueeFve yeQeEkeÀie ie´enkeÀeW kesÀ efueS) 

DeehekeÀer DeefOekeÀ megefJeOee kesÀ efueS nceves meermeerSceSme efjpeepe& kesÀ efvecveefueefKele meeOeve Meeefceue efkeÀS nQ: 

1. efkeÀmeer Yeer ie´enkeÀ kesÀ efueS DeeF&meerDeeF&meerDeeF& yeQkeÀ MeeKeeDeeW mes ‘DeeF& M³eesj hes’ mes vekeÀo pecee Üeje meermeerSceSme efj®eepe& 

2. DeeF&meerDeeF&meerDeeF& yeQkeÀ ie´enkeÀeW kesÀ efueS DeeF&meerDeeF&meerDeeF& yeQkeÀ MeeKeeDeeW hej ‘DeeF& M³eesj hes’ mes HebÀ[ ì^ebmeHeÀj Üeje meermeerSceSme efj®eepe& 

3. DeeF&meerDeeF&meerDeeF& yeQkeÀ ie´enkeÀeW kesÀ efueS DeeF&meerDeeF&meerDeeF& yeQkeÀ MeeKeeDeeWceW SveFSHeÀìer Üeje meermeerSceSme efj®eepe&

Deiemle 2014 mes SveFSHeÀìer/DeejìerpeerSme Üeje meermeerSceSme efj®eepe& keÀes mJe®eefuele efkeÀ³ee ie³ee nw~ nceejs yeQkeÀ SkeÀeGbì ceW hewmes pecee nesves kesÀ os[ Iebìs kesÀ Yeerlej 

ie´enkeÀeW kesÀ meermeerSceSme SkeÀebGì ¬esÀef[ì nes peeSbies~  

neue ner ceW Megª efkeÀ³es ie³es veS meeOeve pewmes efkeÀmeer Yeer ie´enkeÀ kesÀ efueS DeeF&meerDeeF&meerDeeF& yeQkeÀ MeeKeeDeeW mes ‘DeeF& M³eesj hes’ mes vekeÀo pecee Üeje meermeerSceSme efj®eepe& Deewj 

DeeF&meerDeeF&meerDeeF& yeQkeÀ ie´enkeÀeW kesÀ efueS DeeF&meerDeeF&meerDeeF& yeQkeÀ MeeKeeDeeW hej ‘DeeF& M³eesj hes’ mes HebÀ[ ì^ebmeHeÀj Üeje meermeerSceSme efj®eepe& ceW ieenkeÀeW kesÀ meermeerSmeSme 

SkeÀeGbì Gmeer mece³e ¬esÀef[ì nes peeSbies ~ DeefOekeÀ peevekeÀejer kesÀ efueS ke=Àhe³ee Deheves efJeheCeve DeefOekeÀejer/ie´enkeÀ mesJee kesÀvê mes mebheke&À keÀjW ~  

Fme efJeÊeer³e Je<e& kesÀ oewjeve nceves 1,200 mes DeefOekeÀ S®eheermeerSue efjìsue DeeGìuesìeW ceW [^eFJeì^wkeÀ hueme F[ermeer ìe|ceveue ueiee efoS nQ~ Deye [^eFJeì^wkeÀ hueme F[ermeer 

ìe|ceveue 4,500 mes DeefOekeÀ S®eheermeerSue efjìsue DeeGìuesìeW ceW GheueyOe nQ, pene@b Deehe keÀe³e&J³enJeej kesÀ efueS Dehevee [^eFJeì^wkeÀ hueme keÀe[& Fmlesceeue keÀj mekeÀles nQ ~ 

DeehekeÀer efj[scMeve DevegjesOe keÀes MeerIe´ mebmeeefOele keÀjves kesÀ efueS nceves veF& he´Ceeueer hesMe keÀer nw, leeefkeÀ Deehe F¥Oeve Kejero kesÀ efueS hewmeeW keÀe Ghe³eesie keÀj mekeWÀ ~ 

efheíueer efleceener mes nce osMe Yej ceW [^eFJeì^wkeÀ hueme kesÀvê mLeeefhele keÀj jns nQ~ keÀes®eerve, vesuecebieuee-yeQieueewj, Dee@ìesveiej-efJepe³eJee[e, osJeeme veekeÀe- Fboewj, ì^ebmeheesì& 

veiej-peceMesohegj, [veuehe-keÀesuekeÀelee, ì^ebmeheesì& veiej-peeuebOej, heeveerhele, efkeÀoJeF& veiej-keÀevehegj, oeroejiebpe -heìvee, Dee@ìesveiej-nwojeyeeo, ®escyetj-cegbyeF&, veeiehegj, 

Depecesj Deewj Yeesheeue ceW ve³es [^eFJeì^wkeÀ Hueme kesÀvê mLeeefHele efkeÀS ie³es nQ ~

`HegÀuueer uees[s[` keÀe veJeervelece DebkeÀ he´keÀeefMele keÀjles ngS nceW he´meVelee nw~ nceW DeeMee nw Deehe Fmes hemebo keÀjWies ~ 

 meeoj,

Jeer kesÀ ³eeoJe 
Ghe cenehe´yebOekeÀ 

SDeejyeer SJeb uee@³euìer keÀe[dme&  

mebheeokeÀer³e 
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Dear Customer,

We are happy to have you as our esteemed DriveTrack Plus customer. We are growing rapidly because of 
your continuous patronage.

We are implementing a new reward structure from January 2015 onwards. It has higher reward for our 
Club customers. We have started enrolling non-fleet customers like telecom tower cos. and state transport 
cos. In DriveTrack Plus loyalty card program. These non-fleet customers can also enjoy reward points 
applicable for fleet customers.

As you are aware, we had the following modes of CCMS Recharge available for our customers:

1. CCMS Recharge through Terminal by paying cash to dealer

2. CCMS Recharge by NEFT/RTGS (for non-ICICI Bank customers)

3. CCMS Recharge by Infinity Recharge-Online Bill Payment (for ICICI Bank’s online banking customers)

We have added the following additional modes of CCMS Recharge for your enhanced convenience:

1. CCMS Recharge by Cash Deposit through ‘I Sure Pay’ at ICICI Bank Branches for any customer

2. CCMS Recharge by Fund Transfer through ‘I Sure Pay’ at ICICI Bank Branches for ICICI Bank customers

3. CCMS Recharge by NEFT at ICICI Bank branches for ICICI Bank customers

CCMS Recharge through NEFT/RTGS has been automated since August, 2014. Now CCMS accounts of 
customers get credited within one and half hours of receipt of money in our bank account. 

In the new modes recently implemented, namely CCMS Recharge by Cash Deposit through ‘I Sure Pay’ at 
ICICI Bank Branches for any customer and CCMS Recharge by Fund Transfer through ‘I Sure Pay’ at ICICI 
Bank Branches for ICICI Bank customers, customer’s CCMS account will be credited on real time basis. 
Please contact your Marketing Officer / Customer Care Center for details. 

Over this financial year, we have installed DriveTrack Plus EDC terminals in more than 1,200 HPCL retail 
outlets. Now, DriveTrack Plus EDC terminals are available at more than 4,500 HPCL retail outlets, where 
you can use your DriveTrack Plus cards for transaction. We have introduced a new system to process your 
redemption requests faster, so that you can utilize the money for fuel purchases faster. 

We have been putting up DriveTrack Plus Centers across India since last quarter. 15 more DriveTrack Plus 
Centers have come up at Cochin, Nelamangala-Bangalore, Autonagar-Vijayawada, Devas Naka-Indore, 
Transport Nagar-Jamshedpur, Dunlop-Kolkata, Transport Nagar-Jalandhar, Panipat, Kidwai Nagar-Kanpur, 
Deedarganj-Patna, Autonagar-Hyderabad, Chembur-Mumbai, Nagpur, Ajmer and Bhopal.

We are happy to publish the latest issue of “Fully Loaded”. We have tried to keep this informative and we 
hope that you will enjoy reading it.

V K Yadav
Deputy General Manager
ARB and Loyalty Cards

editorial
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DriveTrack Plus Center at Yedahalli
Bangalore Region has started 
a DriveTrack Plus Center at 
COMCO, Yedehalli, which is 
close to Neelamangala transport 
hub. DriveTrack Plus center is 
being operated for customer 
service and handles majorly the 
following activities:

1. Query handling on all Dealer and Customer related aspects 
including transactions / balances / settlement / redemption 
requests / application form tracking etc. 
2. Customer request of mapping outlets / locating outlets 
referring Google Map
3. Download and print-out of customer statements
4. Card PIN unblocking
5. Taking request for contact umber and email address change 
and gift/fuel redemption requests.

CoNteNt
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cesmeme& mejoej Deefpele eEmen, heìvee ceW [^eFJe ì^wkeÀ hueme kesÀvê  

cesmeme& mejoej Deefpele eEmen, heìvee ceW [^eFJe ì^wkeÀ hueme kesÀvê ves he´®eeueve Megª efkeÀ³ee~ 
kesÀvê keÀe GodIeeìve he´cegKe ie´enkeÀ Sme kesÀ kewÀefj³eme& kesÀ Þeer megjsMe eEmen Üeje efkeÀ³ee ie³ee ~ 
[^eFJe ì^wkeÀ hueme kesÀvê keÀe GÎsM³e Jele&ceeve [^eFJe ì^wkeÀ hueme ie´enkeÀeW keÀer mesJee keÀjvee Deewj 
ie´enkeÀeW kesÀ yeer®e keÀe³e&¬eÀce kesÀ yeejs ceW peeieªkeÀlee ueevee nw ~ 
[^eFJe ì^wkeÀ hueme kesÀvê cegK³e ªhe mes efvecveefueefKele ieefleefJeefOe³eeW keÀer osKejsKe keÀjles nQ : 
1.meYeer [eruej Deewj ie´enkeÀ mebyebOeer keÀe³e&J³eJenej efpemeceW keÀe³e&J³eJenej /Mes<e jkeÀce / 
efveheìeve /efj[sceMeve DevegjesOe /DeeJesove HeÀe@ce& ì^weEkeÀie Fl³eeefo 
2. ie´enkeÀ keÀe DeeGìuesì ceQeEheie DevegjesOe / ietieue cewhe mes DeeGìuesì keÀer Keespe  
3. ie´enkeÀ mìsìceWì [eGveuees[ keÀjvee Deewj eEhe´ì DeeGì osvee  
4.keÀe[& efheve Deveyuee@eEkeÀie  
5. mebheke&À vebyej Deewj F&-cesue helee heefjJele&ve leLee Ghenej/F¥Oeve efj[scMeve DevegjesOe he´ehle 
keÀjvee  

Fme DeJemej hej efj[scMeve kewÀche Yeer Dee³eesefpele efkeÀ³ee ie³ee Lee, efpemeceW ie´enkeÀeW keÀes 
efj[scMeve ìeskeÀve efJeleefjle efkeÀS ieS Les~ Jeefjÿ #es$eer³e he´yebOekeÀ, heìvee efjìsue #es$e ves 
ie´enkeÀeW mes F&veeceer mebj®evee kesÀ yeejs ceW yeele keÀer~ ie´enkeÀeW keÀes [^eFJe ì^wkeÀ hueme keÀe[& kesÀvê 
ceW GheueyOe megefJeOeeDeeW mes DeJeiele keÀje³ee ie³ee ~ 
 

DriveTrack Plus Centre
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DriveTrack Plus Center at Yedahalli
Bangalore Region has started 
a DriveTrack Plus Center at 
COMCO, Yedehalli, which is 
close to Neelamangala transport 
hub. DriveTrack Plus center is 
being operated for customer 
service and handles majorly the 
following activities:

1. Query handling on all Dealer and Customer related aspects 
including transactions / balances / settlement / redemption 
requests / application form tracking etc. 
2. Customer request of mapping outlets / locating outlets 
referring Google Map
3. Download and print-out of customer statements
4. Card PIN unblocking
5. Taking request for contact umber and email address change 
and gift/fuel redemption requests.

Customer CoNNeCt

vesìJee\keÀie [eruejeW keÀer yewþkeÀ

neFJes [eruej vesìJee\keÀie GÊej heeq½ece Deb®eue keÀer HeÌuewieefMehe henue nw, pees efheíues Je<e& Megª 
ngDee Deewj héOeeve keÀe³ee&ue³e Üeje efjHeÀeFeEveie kesÀ yeeo Yeejle Yej ceW FmekeÀe hé®eej-hémeej 
ngDee nw~ GÊej heeq½ece Deb®eue kesÀ Denceoeyeeo ceW ngDee Fme yewþkeÀ ceW nceejer DeO³e#e SJeb héyebOe 
efveosMekeÀ GheeqmLele LeeR~ 

Jeefjÿ efJeheCeve DeefOekeÀejer-GÊej heeq½ece Deb®eue kesÀ he´mlegeflekeÀjCe mes yewþkeÀ keÀe ÒeejbYe 
ngDee, efpemeceW henue keÀer GlheefÊe, SveS®e-8 hej he´³eesie leLee GÊej heeq½ece Deb®eue kesÀ Dev³e 
he´cegKe neFJes Deewj cenlJehetCe& yee]peej ceW henue keÀe efJekeÀeme SJeb efJemleej mebyebOeer peevekeÀejer 
he´mlegle keÀer ieF& ~  

vesìJee\keÀie [eruejeW kesÀ he´efleefveefOe mecetn keÀes ieCeceev³e DeefleefLe³eeW kesÀ meeLe Deheves DevegYeJe 
yeebìves kesÀ efueS Deecebef$ele efkeÀ³ee ie³ee Lee~ meYeer [eruejeW ves Deheves efJe®eej he´keÀì efkeÀS Deewj 
Fme henue ceW meef¬eÀ³e he´efleYeeefielee mes ngS ueeYe mes DeJeiele keÀje³ee~ GvneWves Fme henue 
keÀes Deewj DeefOekeÀ yesnlej yeveeves Deewj Dev³e [eruejeW keÀes FmeceW Meeefceue keÀjves mebyebOeer Deheves 
megPeeJe efoS~  

vesìJee\keÀie henue, ye´eb[ kesÀ ªhe ceW S®eheermeerSue kesÀ he´efle ie´enkeÀ efveÿe megefveeq½ele keÀj jner 
nw~ [^eFJe ì^wkeÀ hueme he´esie´ece keÀer Deieueer ÞesCeer mes F&veeceer DebkeÀeW ceW Yeejer yeæ{eslejer nesleer nw 
pees S®eheermeerSue vesìJeke&À mes DeefOekeÀlece Jee@u³egce megefve½ele keÀjlee nw ~ 

yewþkeÀ ceW GheeqmLele DeO³e#e SJeb he´yebOe efveosMekeÀ, efveosMekeÀ-efJeheCeve SJeb meYeer keÀe³e&keÀejer 
efveosMekeÀeW ves Fme henue Deewj Deewj FmekesÀ he´meej keÀer he´Mebmee keÀer~ DeO³e#e SJeb he´yebOe 
efveosMekeÀ ves Fme henue kesÀ he´efle meYeer kesÀ Glmeen keÀer mejenvee keÀer Deewj [eruejeW leLee 
Deb®eue ìerce keÀes GvekesÀ meef¬eÀ³e ³eesieoeve kesÀ efueS yeOeeF& oer~ GvneWves meYeer [eruejeW mes 
Deeie´n efkeÀ³ee efkeÀ Jes Deheves efJeMeeue DevegYeJe keÀe he´³eesie keÀjles ngS SkeÀ ceWìj Deewj he´efMe#ekeÀ 
kesÀ ªhe ceW Dev³e [eruejeW Deewj veS DeefOekeÀeefj³eeW keÀes ceeie&oMe&ve he´oeve keÀjW~ GvneWves [eruejeW 
keÀes yeOeeF& oer Deewj S®eheermeerSue ìerce keÀer Deesj mes efvejblej meceLe&ve keÀe Deeéeemeve efo³ee ~      

efveosMekeÀ-efJeheCeve henue kesÀ he´efle [eruejeW kesÀ Glmeen keÀes osKekeÀj he´meVe Les~ GvnesveW Fme 
efoMee ceW [eruejeW Deewj Deb®eue ìerce Üeje efkeÀS pee jns he´³eemees keÀer mejenvee keÀjles ngS Fme 
Glmeen keÀes yeveeS jKeves keÀe Deeie´n efkeÀ³ee~ GvneWves meYeer [eruejeW keÀes Deeéeemeve efo³ee efkeÀ 

GvekesÀ meYeer he´³eemeeW ceW S®eheermeerSue meowJe GvekesÀ meeLe jnsiee~  

[eruejeW Üeje efvepeer efKeueeef[³eeW kesÀ he´JesMe kesÀ efueS lew³eejer efJeMes<ele: cetu³eeW kesÀ efueS efkeÀS 
meJeeueeW keÀe peJeeye osles ngS keÀe³e&keÀejer efveosMekeÀ-efjìsue ves u³etye Dee@³eue efJeefve³eb$eCe heefjheś#³e 
keÀe meboYe& osles ngS keÀne efkeÀ Deepe Fce meJee&efOekeÀ oj hej Deeies yeæ{ jns nQ~ keÀe³e&keÀejer 
efveosMekeÀ-efjìsue ves [eruejeW keÀes Deeéeemeve efo³ee efkeÀ “nceejs heeme [e³evesefcekeÀ he´eFeEmeie pewmes 
DeeJeM³ekeÀ meeOeve nw pees efvepeer efKeueeef[³eeW Deewj cetu³eeW keÀe meecevee keÀjves kesÀ efueS he³ee&hle 
nw~ nceejs DeeGìuesìeW keÀer mebj®evee keÀe pene@b lekeÀ mebyebOe nw, nceejs efjìsue DeeGìuesì kesÀ 
mJeªhe kesÀ meboYe& ceW meYeer J³eeheej #es$eeW, vesìJeke&À efJemleej, Dee@ìescesMeve Deewj ie´enkeÀ meblegefì 
Fl³eeefo keÀer efoMee ceW 2004 mes uebyeer ³ee$ee le³e keÀj ueer nw”~
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Customer sPeaKs

Þeer yeeuekeÀ jece Mecee&, S[erkesÀSce ³egefve³eve kesÀ he´Oeeve 

[^eFJeì^wkeÀ Hueme uee@³euìer keÀe[& keÀe³e&¬eÀce mes KegMe 

nQ, Deewj GvekesÀ ³egefve³eve kesÀ meom³eeW keÀe hetje meceLe&ve 

nw~ Deepe S[erkesÀSce S®eheermeerSue keÀe 100%  F¥Oeve 

ie´enkeÀ nw Deewj efMeceuee #es$e kesÀ Debleie&le nceeje meyemes 

yeæ[e FSHeÀìer ie´enkeÀ nw, efpemekeÀe ceeefmekeÀ Ke®e& 1 

keÀjesæ[ ©He³es mes DeefOekeÀ nw~ F&veece efj[scMeve ueeYe 

nj efleceener ceW yees[& kesÀ meom³eeW kesÀ yeer®e yeebì efo³ee 

peelee nw ~ Jes S®eheermeerSue kesÀ meblegä Deewj he´meVe  

ie´enkeÀ nQ ~ 

S[erkesÀSce ì^ebmeheesì& keÀes-Dee@he meesmeeFìer, ojueeIeeì

S[erkesÀSce ì^ebmeheesì& keÀes-Dee@he meesmeeFìer, ojueeIeeì keÀer SkeÀ he´cegKe ì^ebmeheesì& ³egefve³eve 
nw pees efMeceuee efjìsue #es$e kesÀ Debleie&le [^eFJeì^wkeÀ HeÌueerì keÀe[& keÀe³e&¬eÀce ceW veeceebefkeÀle nw~ 
FmeceW 450 mes DeefOekeÀ Jeenve nw pees DeefOekeÀlej eEmeieue ì^keÀ ceeefuekeÀ nw~ ì^keÀ ³egefve³eve 
ves S®eheermeerSue kesÀ meeLe SkeÀ Je<e& keÀe F¥Oeve ieþyebOeve meHeÀueleehetJe&keÀ hetCe& keÀj efue³ee nw 
~ uee@³euìer keÀe[& keÀe³e&¬eÀce ves F&veeceer DebkeÀeW kesÀ ªhe ceW ³egefve³eve yengle ueeYe efoS nQ efpemes 
³egefve³eve meom³eeW kesÀ yeer®e yeebìe ie³ee ~

aDKm Transport Co-op society, Darlaghat
ADKM Transport Co-op Society, Darlaghat is a major transport 
union at Darlaghat, enrolled in DriveTrack Plus card program 
under Shimla Retail Region. It has more than 450 vehicles of 
mostly single truck owners. The truck union has successfully 
completed 1 year of fuel tieup with HPCL. The loyalty card 
program has given the union huge benefits in terms of reward 
points, which has been shared among the union members. 

Shri. Balak Ram Sharma, Pradhan 
of the ADKM Union is happy 
with DriveTrack Plus Loyalty Card 
Program and has the backing from 
its union members. Today ADKM is 
100% fuel customer of HPCL and 
is the largest EFT Cutomer under 
Shimla Region with monthly spends 
of more than Rs. 1 Crore. Reward 
Redemption benefit is shared 
among their union members across 
the board on quarterly basis.
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Customer CoNNeCt

Presentation of Insurance Cheque at Hyedrabad

On the occasion of DriveTrack Plus center inauguration, an 
insurance chequeof Rs. 1 lakh has been handed over to the 
beneficiary by GM – Retail, South Central Zone. Late Mr. Medi 
Krishnaiah was working as a driver with M/s GMR Transport, 
Hyderabad, who is a valued DriveTrack Plus customer. The 
truck driven by Mr. Krishnaih met with an accident and 

became a cause for this death. 

As per the promise under DriveTrack Plus program, insurance 
claim of One Lakh Rupees has been approved and the cheque 
was handed over to Mrs. Medi Vasanta, wife of late Mr. Krishnaih. 
The function was also attended by the owner of M/s GMR 
transport and also the dealer of M/s. Siva Priya Filling Station.

Transporter Meet at Tuticorin
Tuticorin is a major transport hub in south Tamilnadu, due 
to the presence of Tuticorin port & major Industries such as 
Sterlite, SPIC, Tuticorin Alkali Chemicals, DCW etc.  HPCL’s 
Madurai Retail Region conducted a transporter meet 
at Tuticorin on 18th December 2014. The meeting was 
conducted to reach out to the transporters, reinforce our 
loyalty program - DriveTrack Plus & drive home the benefits.

The Region had set up a 
help desk and provided 
brochures of DriveTrack 
Plus, location maps of 
HPC outlets in Tuticorin & 
literature on DT campaign – 
“Zyada Ka Faida”.

News Paper Coverage of the event

Around 73 transporters attended the meet. The meeting 
had presence of office bearers of all major transport 
organizations based in Tuticorin. Notable participants 
were Shri Thanasingh, President of Tuticorin Lorry Owners 
Association, Shri Mathiazhagan, President of Tuticorin Trailer 
Owners Association, Shri Subburaj, President of Tuticorin 
Booking Agents Association and Secretary of Tuticorin 
Lorry Owners Association. HPCL was represented by Shri K 
Srinivas, GM-South Zone; Shri K. Indrasenan, Sr. Manager 
– Highway Retailing and Loyalty Cards, GMO-South Zone;  
Shri V. Karthikeyan, Sr. Regional Manager, Madurai 
Retail Region; Shri N Chandru, Dy. Manager-Retail Engg.,  
Shri Aswin Manke, Sr. Marketing Officer, Coimbatore Retail 
Region & Shri A. Venkateswara Rao, Sr. Sales Officer. Around 
15 HPCL dealers from Tuticorin & Tirunelveli districts also 
attended the meet. 
The meeting began with traditional Tamil prayer song. Shri 
Thanasingh, President of Tuticorin Lorry Owners Association 
lighted the traditional lamp.
Shri V Karthikeyan welcomed the gathering and gave an 
overview of HPCL, it’s business lines and new initiatives 
taken by HPCL in petroleum retailing. He outlined the major 
projects coming up in Tuticorin area & growth potential for 
transportation business. He emphasized that HPCL was doing 
its best to provide maximum value to the transporters.

Shri Aswin Manke made a detailed presentation of benefits 
of DriveTrack Plus program such as dynamic rewards, EFT, 
CCMS, fleet control, better fleet management & security. 
The differentiators of DriveTrack Plus such as such as Higher 
loyalty rewards, Insurance, sales promotinal campaigns etc. 
were elucidated in detail. A map showing the placement of 
HPCL outlets in Tuticorin was shown.

Shri K. Indrasenan addressed the gathering and sought 
feedback from transporters on DriveTrack Plus program & 
also asked the transporters to give inputs on any further 
requirements in the program. 

Shri K. Srinivas addressed the gathering and enumerated the 
pioneering efforts of HPCL in introduction of Automation, 
Loyalty Cards for Diesel and also informed about apex position 
of HPCL among Lube base oil refiners in India. He also explained 
about new initiatives, which will come up shortly.

Shri Venkateswara Rao, delivered vote of thanks. The meeting 
ended with national anthem.
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Dee@ìes kesÀ³ej meWìj, keÀjceve yee@[&j kesÀ vepeoerkeÀ,

efJeÞeece keÀjves nslet mJemLe heeke&Àvegcee JeeleeJeCe&  

l kebÀHeveer Heefj®eeefuele efjìsue DeeGìuesì
l Meg×lee Je iegCeJeÊee ceW hetCe& meblegeqä
l ceehe leewue Je Meg×lee ceW efkeÀmeer Yeer he´keÀej keÀer ueehejJeener  

veneR
l efye¬eÀer ngS lesue keÀer ceMeerve Üeje he®eea 
l heg©<e SJeb ceefnueeDeeW kesÀ efueS Deueie Deueie Meew®eeue³e

l [^eF&Jej kesÀ efueS {eyee 
l heee\keÀie megefJeOee 
l meYeer he´keÀej kesÀ ¬esÀef[ì / [sefyeì keÀe[&mes Hewcesvì keÀer 

megefJeOee GheueyOe 
l Meg× Deewj þb[e heerves keÀe heeveer 
l mene³elee kesÀ efueS 24 Iebìs ceewpeto kebÀheveer keÀce&®eejer 

megefJeOeeSb
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serviCe NetworK

nes[ue, efpeuee-heueJeue, nefj³eeCee (kebÀHeveer Heefj®eeefuele efjìsue DeeGìuesì)

hesì^esue heche keÀer ueeskesÀMeve

Dee@ìes kesÀ³ej meWìj- nes[ue, otjYee<e: 01275-645436 
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GiFt redemPtioN CataloGue

Swiss Military Utility Toiletry Bag

86325 Drivestars

Swiss Military Premium Universal 
Travel Organizer Cum Wallet

90950 Drivestars

Swiss Military Genuine Leather 
Wallet

95575 Drivestars

Swiss Military Multi - Functional 
Dual Light Torch

95575 Drivestars
131407 Drivestars

Swiss Military Laptop Sling Bag

139825 Drivestars

Prestige Multi Function Grater

141550 Drivestars

Eveready Wall mounted portable 
LED Lamp

146160 Drivestars

Eveready Power Bank for 
Smartphones

146250 Drivestars

Portico New York Double Bedsheet 
with 2 Pillow Covers

149157 Drivestars

Swiss Military World Travel Alarm 
Clock

154575 Drivestars

Black & Decker Coffee Maker

167912 Drivestars

Swiss Military Carbiner Sports 
Watch

169575 Drivestars

Prestige Dry Masala Grinder

172050 Drivestars

Eveready Study Lamp

191160 Drivestars

Portico New York Double Bedsheet 
with 2 Pillow Covers

195407 Drivestars

Eveready Solar Rechargeable 
Lantern+ AC Adaptor

210000 Drivestars

Black & Decker Citrus Juicer

226050 Drivestars

Black & Decker Car Vaccum Cleaner

228050 Drivestars

FnS 24 pc Cutlery Set

231307 Drivestars

Swiss Military Travel Body Bag

232325 Drivestars

Eveready Wall mounted portable 
LED Lamp

236160 Drivestars

Crompton Greaves Primo Plus 
Electric Cooker 1.8 Litres

236410 Drivestars

Eveready Power Bank for Tablets 
and Smartphones

238750 Drivestars

Crompton Greaves Juicer 300W

248650 Drivestars

Eveready Study Lamp

258750 Drivestars

Swiss Military Multi-utility Travel Bag

260075 Drivestars

Bombay Dyeing Orchid Double Quilt

275411 Drivestars

Black & Decker Mini Chopper

276550 Drivestars Wallet

281037 Drivestars

redeem your 
reward Points
(Drivestars) for
attractive gifts

DriveTrack Plus, has gone 
from strength to strength 
through the addition of 
several customer friendly
features since inception.

In our continuous endeavour 
to provide customer oriented 
services, we are pleased to 
introduce new gift rewards 
for our esteemed customer 
as a redemption option in 
addition to fuel. We trust you 
will enjoy the wide range of 
options for redeeming your 
Drivestars.

For the latest list of gifts available for 

redemption & to redeem, please log in to

www.drivetrackplus.com
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GiFt redemPtioN CataloGue

Benetton Premium Men's Watch

284907 Drivestars

Portico Cadence Comforter

289907 Drivestars

Crompton Greaves Coffee Maker 
1.5 Litres 1000 Watts

292787 Drivestars

Crompton Greaves Primo Electric 
Rice Cooker

308410 Drivestars

Black & Decker Hand-Held Vacuum 
Cleaner

325800 Drivestars

Crompton Greaves 3 Jars Mixer 
Grinder 500W

326500 Drivestars

Philips 2 Jar Juicer Mixer Grinder

339550 Drivestars

VIP Skybags Italy DFT 52cms

339875 Drivestars

Black & Decker 2 Slice Toaster

357550 Drivestars

Cross Century II Medalist Chrome 
GT Ballpoint Pen

359662 Drivestars

Pigeon Mixer Grinders Kitchenmate 
Mixer

378557 Drivestars

Pigeon 3 Burner - Neptune SS LPG 
Stove

378557 Drivestars

Crompton Greaves 3 Jars Mixer 
Grinder 600W

380050 Drivestars

Philips 3 Jar Juicer Mixer Grinder

384550 Drivestars

Philips Thunder 2.1 Multimedia 
Channel Speaker

399600 Drivestars

Pigeon Rapido Touch Induction 
Cooktop

402550 Drivestars

Black & Decker 500W Vertical 
Chopper

402550 Drivestars

Philips DVD Player

402910 Drivestars

Pigeon Elegance Cook Top 3 Burner

410417 Drivestars

Prestige Turbo Function Hand 
Blender

411550 Drivestars

Corelle 14 Pcs Dinner Set

414425 Drivestars

Portico Eldora Comforter

428657 Drivestars

Prestige Induction Cook- Top

429550 Drivestars

Philips Induction Cooktop

438550 Drivestars

Prestige Mixer Grinder Deluxe LS

443050 Drivestars

Black & Decker Chopper Blender

443050 Drivestars

Samsonite ALBI WHEEL DUFFLE 
55CM

463650 Drivestars

Black & Decker Hammer Drill Kit

471100 Drivestars

VIP Skybags Riviera Strolley 55cms

487875 Drivestars

Pigeon Elegance Cook Top

523050 Drivestars
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GiFt redemPtioN CataloGue

VIP Skybags Velocity DLX 55cms

548000 Drivestars

Casio G-Shock Mens Watch

562037 Drivestars

Western Digital 500 GB Extrernal 
Hard Disk

562407 Drivestars

Bosch GSB 450RE Hard Box

580500 Drivestars

Casio Ladies Sheen Watch SH162

589787 Drivestars

Swiss Military 20" Luggage Cabin 
Bag

606825 Drivestars

Pigeon Elegance Cook Top

606887 Drivestars

Philips Indoor Table Grill

609550 Drivestars

Corelle 21 Pcs Dinner Set

622562 Drivestars

Bosch GSB 500RE Hard Box

634500 Drivestars

Casio Ladies Sheen Watch SH120

654537 Drivestars

Casio Ladies Sheen Watch SH119

654537 Drivestars

Citizen Ladies Analog Watch

738250 Drivestars

Nokia Lumia 530

745410 Drivestars

Casio G-Shock Analog-Digital 
Watch G397

793287 Drivestars

Bosch Skil Car Washer

805000 Drivestars

Corelle 30 Pcs Dinner Set

822362 Drivestars

Casio G-Shock Analog-Digital 
Watch G445

839537 Drivestars

Arrow Gift Voucher Worth INR 
10000

852500 Drivestars

Flying Machine Gift Voucher Worth 
INR 10000

852500 Drivestars

Gant Gift Voucher Worth INR 10000

852500 Drivestars

US Polo Association Gift Voucher 
Worth INR 10000

852500 Drivestars

IZOD Gift Voucher Worth INR 10000

852500 Drivestars

Nokia X+

862410 Drivestars

Nokia X

862410 Drivestars

Citizen Men's Chronograph Watch

923250 Drivestars

Philips 2.0 Channel Soundbar

924910 Drivestars Spinner

940750 Drivestars

Philips Home Theater Combo

969010 Drivestars

Blaupunkt Car Audio Sysytem

999600 Drivestars
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Nokia Lumia 525

1042410 Drivestars

Bosch Aquatak Home & Car Washer

1133410 Drivestars

Blaupunkt Vehicle Bass Pack - All 
Inclusive

1186000 Drivestars

Citizen Ladies Watch

1200750 Drivestars 1209537 Drivestars

1209537 Drivestars

Black & Decker High Pressure 
Washer

1209550 Drivestars

Polo 3 PCs Travel Luggage Set

1240000 Drivestars

Bosch Aquatak Plus Home & Car 
Washer

1299910 Drivestars
1302037 Drivestars

Micromax Canvas Guru

1357410 Drivestars 1366000 Drivestars 1374100 Drivestars

Philips Air Fryer

1412037 Drivestars

Samsonite SAVIO OVERNIGHTER 
BLACK

1492050 Drivestars

Nokia Lumia 625

1807410 Drivestars

Samsonite Synconn Checkin 76

1945500 Drivestars

Nokia Lumia 1320

2167410 Drivestars

Samsonite Cosmolite Checkin 68

2195250 Drivestars

Harman Kardon Home Theatre

2274100 Drivestars

Blaupunkt Active Subwoofer System

2274100 Drivestars

Samsung Galaxy S4 Mini

2606250 Drivestars

Samsonite SBL Cubelite Checkin 68

2787250 Drivestars

Citizen Men's Watch

3050750 Drivestars

Samsonite SBL Cubelite Checkin 76

3240500 Drivestars

Nokia Lumia 925

3336600 Drivestars

JBL 5.1 Channel & 3D Home 
Theatre System

4085000 Drivestars

Samsung Galaxy S4

4177200 Drivestars

Nokia Lumia 1520

5096010 Drivestars

Samsung Galaxy Note 3 10" Tablet

6259200 Drivestars

GiFt redemPtioN CataloGue
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DeefKeue Yeejleer³e ceesìj heefjJenve keÀe@bie´sme (SDeeFSceìermeer)

DeefKeue Yeejleer³e ceesìj heefjJenve keÀe@bieśme (SDeeFSceìermeer) ì^ebmheesì&jeW keÀer Meer<e&mLe 
efvekeÀe³e nw (keÀeieex Deewj ³ee$eer), pees efheíues 78 Je<eeX mes GÐeesie keÀes mesJee he´oeve keÀj ner nw 
Deewj efpemeceW ueieYeie 75 ueeKe ì^keÀj, ueieYeie 40 ueeKe efvepeer yeme Dee@hejsìj Deewj 1.6 
ueeKe ceeue heefjJeenve kebÀheefve³eeb he´efleefveefOelJe keÀjleer nQ~ Fme Meer<e&mLe efvekeÀe³e kesÀ Debleie&le 
2500 leeuegkeÀe, efpeuee, leLee jep³e mlej cenemebIe Deewj heefjJenve mebIe nQ~ 

S®eheermeerSue ves nesìue ie@́v[ n³eele, ieesJee ceW 29 veJebyej mes 1 efomebyej 2014 lekeÀ mebheVe 
SDeeFSceìermeer kesÀ heeq½ece Deb®eue meccesueve ceW Yeeie efue³ee~ meccesueve keÀe efJe<e³e Lee `meæ[keÀ 
megj#ee’~ meccesueve ceW ì^keÀ [^eFJejeW kesÀ keÀceer kesÀ cegÎs hej Yeer ®e®ee& keÀer ieF& pees SkeÀ efJeée 
mecem³ee yeve ®egkeÀer nw Deewj efpemekeÀe me[keÀ heefjJenve #es$e Deewj DeLe&J³eJemLee hej ienve 
he´YeeJe heæ[e nw~ 

Fme meccesueve meYeer jep³e Deewj efpeuee heefjJenve mebIeeW, ceeue heefjJenve Deewj uee@efpeeqmìkeÌme 
kebÀheefve³eeW, yeme Deewj he³e&ìkeÀ he´®eeuekeÀeW leLee osMe Yej kesÀ ì^ebmheesì&jeW ves Yeeie efue³ee ~ osMe 
Yej kesÀ peeves-ceeves heefjJenve mebmLeeveeW Deewj GvekesÀ meeLe meæ[keÀ heefjJenve GÐeesie pewmes 
hesì^esefue³ece Deewj u³etefye´keWÀì kebÀheefve³eeW, ìe³ej efvecee&lee, efJeÊe kebÀheefve³eeW Deewj Dee@ìesceesyeeFue 
mhesDej heeìdme& efvecee&leeDeeW kesÀ ueieYeie 400-500 he´efleefveefOe Yeer meccesueve ceW Meeefceue Les~  

Þeer mebpe³e kegÀceej, Jeefjÿ he´yebOekeÀ-ceneceeie& Deewj uee@³euìer keÀe[&, heeq½ece Deb®eue; Þeer 
DeY³ebkeÀj oeme, Jeefjÿ #es$eer³e he´yebOekeÀ, JeemekeÀes efjìsue #es$e; Þeer mebpe³e kegÀcnej, keÀer 
SkeÀeGbìdme cewvespej- Deewjbieeyeeo efjìsue #es$e; Þeer DeMeeskeÀ eEheieues, keÀer SkeÀeGbì cewvespej, 
Yeesheeue efjìsue #es$e; Þeer Go³e meesnveer, Jeefjÿ efJeheCeve DeefOekeÀejer, cegbyeF& efjìsue #es$e; Þeer 
he´JeerCe ®eewjefme³ee, Jeefjÿ efJeheCeve DeefOekeÀejer, JeeMeer efjìsue #es$e Deewj Þeer ³eesiesMe ³eeoJe, 
efJeheCeve DeefOekeÀejer, hegCes efjìsue #es$e ves S®eheermeerSue keÀer Deesj mes yewþkeÀ ceW he´efleefveefOelJe 
efkeÀ³ee ~ 

Þeer DeY³ebkeÀj oeme ves ÞeesleeDeeW keÀes S®eheermeerSue Üeje ef[hees Deewj ìe|ceveueeW ceW efkeÀS peevesJeeues 
megj#ee he´efMe#eCe henue keÀer peevekeÀejer he´oeve keÀer~ GvneWves [^eFJeì@̂keÀ hueme uee@³euìer he´esie´ece 
ceW veeceebkeÀve mes [^eFJejeW Deewj ì^emheesì&jeW keÀes oer peevesJeeueer FbM³eesjWme megefJeOee mes DeJeiele 
keÀje³ee ~ Þeer he´JeerCe ®eewjefme³ee, Jeefjÿ efJeheCeve DeefOekeÀejer – JeeMeer efjìsue #es$e ves [^eFJe ìŵkeÀ 
hueme uee@³euìer keÀe[& he´esie´ece keÀer efJeMes<eleeDeeW keÀer peevekeÀejer oer ~

Customer CoNNeCt

all india motor Transport Congress (aimTC)

All India Motor Transport Congress (AIMTC) is an apex body 
of Transporters, both Cargo and Passenger, is serving the 
industry from last 78 years representing approx. 75 lakhs 
Truckers, approx. 40 lakhs Private Bus operators and 1.6 lacs 
Goods Transport cos. It is an umbrella body of covering over 
2500 Taluka, Dist., and State level Federations & Transport 
Associations.
HPCL participated in West Zone Convention of AIMTC at 
Hotel Grand Hyatt, Goa on 29th November to 1st December, 
2014. The theme of the convention was “Road Safety”. The 
convention also 
focused on 
the issue of 
shortage of 
truck drivers 
which has 
become a 
global problem 
and is havinga 
p r o f o u n d 
impact on the 
road transport sector & the economy. 
This conference was attended by all State & District 
Transport Associations, goods transport and logistics cos., 
bus and tourist operators and transporters from all over the 
country. Approximately 400-500 representatives of leading 
transportation institutions from across the country along 
with other stakeholders of the road transport industry like 
petroleum & lubricant companies, tyre manufacturers, finance 
cos. & automobile spare parts manufacturers participated in 
the meet.
Shri Sanjay Kumar, Sr. Manager – Highway Retailing and Loyalty 
Cards, West Zone; Shri Abhaynkar Das, Sr. Regional Manager, 
Vasco Retail Region; Shri Sanjay Kumbhare, Key Accounts 
Manager – Aurangabad Retail Region; Shri Ashok Pingle, Key 
Accounts Manager, Bhopal Retail Region; Shri Uday Sohani, Sr. 
Marketing Officer, Mumbai Retail Region; Shri Pravin Chourasia, 
Senior Marketing Officer, Vashi Retail Region and Shri Yogesh 
Yadav, Marketing 
Officer, Pune 
Retail Region 
represented HPCL 
at the meet.
Shri Abhaynkar 
Das informed the 
audience about 
safety training as 
an initiative taken 
by HPCL at depots 
and terminals. He also briefed about the insurance cover 
offered to transporters and drivers in DriveTrack Plus loyalty 
program. Shri Pravin Chourasia, Sr. Marketing Officer-Vashi 
Retail Region made a presentation on features of DriveTrack 
Plus loyalty card program.
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•	 Employee	fuel	solution

•	 Gifting

InstafuEl	Card	
for	CorporatE	CustomErs	

As you all might be aware, we had run a sales promotional campaign for our 
esteemed DriveTrack Plus customers, wherein customers earned upto double 
reward points that they were otherwise eligible, during July to September 2012. 

The campaign details were communicated through various channels viz. 
personalized letters, meetings, outbound calls, periodic SMSs, direct e-mails, etc. 
to ensure that the message reaches all customers.

We are pleased to inform that we have received overwhelming response from our 
customers during campaign period, as a result of which around 3000 customers 
who met the qualifying criteria could earn around 100 cr Drive Stars.

We sincerely thank each and every DriveTrack Plus customer for making the 
campaign great success and look forward to offer such exciting campaign in 
future too to  create opportunity for earning more and more.

Thank You For Your 
Participation in Monsoon Dhamaka

For
DriveTrack Plus 

customers 
July-September 

2012

]HeÌ³etue YejeDees 
ogievee HeeDees

cee@vemetve OeceekeÀe

Fuel Bharao
DuGna pao

Monsoon DhaMaka
July 1 - september 30, 2012

We are happy to inform you that the access rights for changing the card parameters (all) 

have been given to all customers. Now you can change your user card parameters like 

Sale Transaction Limit, Daily Sale Limit and Monthly Sale Limit as per requirement,  

after logging  in to www.drivetrackplus.com.  This will help you to manage your 

funds as well as fund flow to user cards. This feature has been provided in addition to 

the CCMS Reload Limit setting option and Control Card PIN view option, which are 

already available with you.

now cusToMers can 
chanGe Their user carD 
paraMeTers (liMiTs)

BULK LPG TRANSPORTERS
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ConvenienCe of eleCtroniC fund transfer (eft) faster, safer and Hassle-free
EFT (Electronic Fund Transfer) transaction is a seamless and hassle free transaction to recharge your ccMS account online without 
visiting any petrol pump. You can do it at your own convenience and time. Your ccMS account will get credited latest by the very next 
day, though time may vary for NEFT and RTGS transactions and will be as per banking procedures. You can load money on your user 
cards from your ccMS account afterwards by setting limits. 
In order to use the facility, you can contact our concerned Marketing Officer. You already have a control card number available with 
you. This is the number printed on the third line of your control card. "HPcL" followed by your "control card Number" is your virtual 
bank account number, to reacharge your DriveTrack Plus ccMS account
If you have online banking facility, you have to add "HPcL DriveTrack"  as a beneficiary using the following details.
The details that would be required by you for NEFT/RTGS are as follows;

Beneficiary Name HPcL Drive Track

Beneficiary A/c No. HPcL<controlcardnumber> 
e.g. for a customer with controlcard number 0123456789
the account number will be mentioned as HPcL0123456789  (there should not 
be any space between characters or special character in the account number)

Beneficiary Bank Name IcIcI Bank
Beneficiary  Branch Name cMS Hub
IFSc code IcIc0000104
Type of Account current
Branch Address 1ST Floor, Empire complex, 414, S.B Marg, Lower Parel, MUMBAI 400013 

 city: MUMBAI District: GREATER BOMBAY State: MAHARASHTRA
Branch code 0104
9 digit MIcR code Not Required (not a mandatory field)
Beneficiary Address 8, Shoorji Vallabhdas Marg, Ballard  Estate, Mumbai 400 001

Once your bank adds this account 
as a beneficiary, you will receive a 
confirmation from them. Then, you 
can start EFT from your account 
to your ccMS account.  You can 
also advise your bank to do NEFT 
/ RTGS. They will do the needful.

Please contact our Marketing 
Officer for details

* Applicable for Fleet, customers 
with Attached  Vehicles & 
corporate customers only

Customer Speaks
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Earn More Reward Points  For CCMs Recharge Through EFT*

* Applicable for select  
variants of customers.



Toll-free No.: 1800 103 9811  Visit us : www.drivetrackplus.com


