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Deputy General Manager
ARB, Highway Retailing & Loyalty Cards

*Conditions apply
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We are pleased to advise you that we have launched a Mobile
Website of DriveTrack Plus portal, so that a customer, who is
on the move, can use the website and carry out the required
transactions at ease.

Benefits and Advantages of a Mobile Application (Mobile
Website):

Faster Logging In: Mobile Website can be logged into faster
even with low speed of internet.

Faster Download Speed: Less waiting time and more browsing.

Better Context: Important and frequently used functions of
DriveTrack plus system have been selected and given for
customers.

Portability and Connectivity: Mobile website can be accessed
anywhere, any time on mobile device, even with lower
internet speed. Mobile website is universal to all browsers.

The WAP site can be accessed from any internet (GPRS
or 3G) enabled mobile phone or other mobile device by
typing the URL https://www.drivetrackplus.com/.

The Mobile Website for DriveTrack Plus provides customers the following facilities:

1. Balance info R 4. Card PIN unblocking - Be LvaTrdal P ==

Customer can know wA Customer can unblock £

his CCMS balance H his user card PIN. This 2 —

or balance in any of has to be followed

his user cards or his E by UNBLK USR PIN ?

Drivestars balance b function on terminal Account Statement
request - Customer
can request for

-+ 0h i i account statement
rp;u'imd:m-_;] of any  month.
C—— -riv-:'rm::nm;I He will receive
L u__'?""': 5. Loyalty = Redemption the same in his
e e | 2. CCMS  Reload  Limit request (fuel) - Customer registered  email

for individual cards - can redeem his reward address
Customer can set CCMS =i points for fuel
Reload/Sale Limit for [ — e
any of his user cards - peivainhal e )
o Sl
—

PrivaTrackPius | Pl vaTrich Plus T_ — ]
3. CCMS Reload & ——— . - B

Limit for all cards _ b '

- Customer  can i 6. Update Profll.e - Cu§tomer |

st uilterm  CEME :2 can update his Mobile No. | S

ReleralSalte [ for sl and/or Email address and | ST - o W -

all his user cards w the same will get updated —

e on customer profile after
necessary approval -2 a8
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Auto Care Centre, Bandra Kurla Complex is one of the flagship
outlets of HPCL in Mumbai. Situated next to BKC Police
Station and opposite of ICICI Bank’s Corporate Office, it is
one of the highest selling outlets in the area and offers various
value added services to its customers.

Facilities available at the outlet

¢ Fully automated Retail Outlet

¢ Availability of branded fuel

® Pizza dine in restaurant

e (Café and Ice Cream Parlour

e ATM

e Service station

e HP Lubricants availablity

e PUC for Petrol/CNG vehicles

e Credit Card acceptance including AMEX
e DriveTrack Plus Card acceptance

¢ Free oil change for 2 wheelers.

¢ Free oil/coolant check-up for 4 wheelers
¢ (Clean toilet

* Pure & cool drinking water

As a COMCO outlet, it provides high level of customer service
to customers.
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Custon‘Speaks

.

{‘ Bharat Sanchar Nigam Limited

| A Government o india Enerprise]

Phone ; 0771-JAI00FE FAX : 0771- 2420078

Ta, Dt : 297112003
Wr, T4 Kireniged
Thiel Regional Mansger
Hisdustas Petrobsem Corporution Lid
Ralpur {C.6.)
LETTER DF APPRECIATION

"0 eholf of My Bharot Samchar Migam Lid, Reiper it s sy pleasuns to Hhank wou for the

wcellent SErviCes rendened by pour organifation.
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W would e ne particedardy mentiow obout your leodership . the deaVootion asd the fleid
Eneeutiod shilld Mo Nithih Rumor, wiich i sbio well backed up the excelieal petrol pump

. deslers. Hewever, we hasten fo odd Dhat your setire beom including the svery dealer's

(Off.) : 0121-2689489
(Fax) : 0121-2689488
Mob, : 09758777333

v/ Bhartl Bulk Carriers

Specialist in alcohol Transport Since 2003
ARt

Shop No. 14, Gate No. 1, Rishi Nagar, Baghpat Road, Meerut (U.P.}

Ref. No.

ZD 11 2013

We have been using HPCL’s Fleet Card Drive Track Plus for more than 2 years &
are very happy to know of the repeated improvements in features provided for
customers. The introduction of Gifts for Redemption has been very attractive.
We also like the Magazine Fully Loaded in which the process of Electronic
Transfer & the Gift Catalogue is explained. This card helps us to keep getting
loyalty points by fuelling at different HP stations in Meerut in UP or Pathankot
in Punjab & also helps us manage our Fleet. We also find the Web Portal
helpful in tracking our monthly transactions & also the loyalty points earned by
us.t is also heartening to know of the Insurance coverage for Drivers / Co-
drivers & also for Fleet owners. This is a welfare scheme for the drivers which
will benefit their families in times of need.

We would tike to suggest that more than financial benefits, there should be a
provision of secured parking facility for our fleet at Highway Petral Pumps
where our drivers can rest without any tension of theft of tyres or diesel. There
should be a system in which there can be a record kept at the outlet of the
diesel inside the fuel tank ( measured thru a gauge), so that the same can be
cross-checked in the morning. This will eliminate the possibility of theft of

corporation contributing foweards the swcess of our servees. diesel which will give a lot of confidence to the Fleet owner as well as the

Driver Community.
in concltion. we mest sov that we ofso enjoyed e partasrihip and working together for o
peviod of neanly thvee year,” ForBt
oy
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BHARTI BULK CARRIERS : +91-0121-2689488 (Off.), +91-0121-2689489 (Fax), +91-09758777333 (Mob.)

Earn More Reward Points For CCMS Recharge Through EFT*

CONVENIENCE OF ELECTRONIC FUND TRANSFER (EFT) FASTER, SAFER AND HASSLE-FREE

EFT (Electronic Fund Transfer) transaction is a seamless and hassle free transaction to recharge your CCMS account online without
visiting any petrol pump. You can do it at your own convenience and time. Your CCMS account will get credited latest by the very next
day, though time may vary for NEFT and RTGS transactions and will be as per banking procedures. You can load money on your user
cards from your CCMS account afterwards by setting limits.

In order to use the facility, you can contact our concerned Marketing Officer. You already have a control card number available with
you. This is the number printed on the third line of your control card. "HPCL" followed by your "Control Card Number" is your virtual
bank account number, to reacharge your DriveTrack Plus CCMS account

If you have online banking facility, you have to add "HPCL DriveTrack" as a beneficiary using the following details.

The details that would be required by you for NEFT/RTGS are as follows;

HPCL Drive Track

HPCL<Controlcardnumber>

e.g. for a customer with controlcard number 0123456789

the account number will be mentioned as HPCLO123456789 (there should not
be any space between characters or special character in the account number)
Beneficiary Bank Name ICICI Bank

Beneficiary Branch Name  CMS Hub

Once your bank adds this account
as a beneficiary, you will receive a
confirmation from them. Then, you
can start EFT from your account
to your CCMS account. You can
also advise your bank to do NEFT
/ RTGS. They will do the needful.

Beneficiary Name

Beneficiary A/c No.

!I]_:SC C?ie " |CC|COOtOO1 04 Please contact our Marketing
Ype or Accoun urren Officer for details
Branch Address 1ST Floor, Empire Complex, 414, S.B Marg, Lower Parel, MUMBAI 400013

City: MUMBAI District: GREATER BOMBAY State: MAHARASHTRA )
Branch Code 0104 A RIS Sl
9 digit. MICR Code Not Requred (not a mandatory field) . \g(I)rpora;tig Ceustone1 elrg g?ﬂy
Beneficiary Address 8, Shoorji Vallabhdas Marg, Ballard Estate, Mumbai 400 001
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@ FULLY LOADED | Oct - Dec 13
|



Customer Profile

o, Fatel Jours & lravels,
U\ Ahmedabad
=T N

o

e Tours & Travak

AN UNDERTAKING OF PATEL INN & TRAVELS PVT. LTD.

Patel Tours & Travels was established
by Mr. Meghjibhai K Khetani as a
proprietary concern in 11th July 1986
and the firm was later converted into
a private limited company, Patel Inn
And Travels Pvt. Ltd in April 2006. Mr
Meghjibhai K Khetani is the Chairman of
the Company. It is a unit of Patel Inn And Travels Pvt. Ltd.
Patel Tours & Travels is one of the leading names in travel
industry in Gujarat & Maharashtra with offices in cities like
Ahmedabad, Rajkot, Baroda (Vadodara), Bhuj, Jamnagar,
Gandhidham, Surat, Mumbai & Pune.

The company owns 171 buses. It has been a service provider
to various major corporates. The buses provided to them
enables to bring their staff to the plants and back.

Patel Group is a reputed name in Gujarat and Maharashtra.
Today, it has emerged as a premium house in tours & travels
segment. Patel group has a passionate approach towards
making relations last by focusing on customer services.

Patel Inn & Travels ensures outstanding quality in customer
services. This is a trait which differentiates the group from
other operators.

As part of gaining continuous confidence of passengers, the

DriveTrAck Plus

group ensures that the trip happens as per schedule. This has
generated demand from passengers for increased trips on
various routes.

The group has enrolled for the DriveTrack Plus loyalty
programe in June 2012 and has been purchasing diesel in
Ahmedabad, Rajkot, Jamnagar & Bhuj. The group is very

satisfied with the Q&Q standards and customer services
provided by HPCL.
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Save Diesel in Buses and Trucks

Source: http://www.pcra.org/english/education/literature.html

15 Simple tips on better maintenance

s

2 Avoid spillage

Check if the fuel tank cap has a

good rubber seal.

4 Check byre pressure regularly
Save on diesel consumption and

tyre life.

6 Keep vehicle
always

Check battery, dynamo, voltage
regulator and fan belt regularly.
Idling at even short halts wastes fuel.

ready-to-start,

8 Keep the engine well tuned

Tappet clearance of valves should be
checked every month, with a feeler gauge.
Also check idling speed.

10 Check binding brakes and wheel

drag

Check for free rotation of wheels by
jacking up. Also check brake pedal

free play.

1 Stop that leak at once
Loss of one drop of diesel per second costs
you over 2000 Liters every year.

3 Correct lubricant is important
Use standard grade oil and save up to
2% in fuel consumption.

5 Dirt-your worst enemy

Check cleanliness of air cleaner and
change oil/air filter periodically.
Without an air cleaner, ring wear
shoots up 115 times.

Vi ve I 11 Keep wheels properly aligned

s Improper alignment leads to wobbling,

s 27 extra diesel consumption and reduced
'-.\m tyre life. =

- ‘58,
12 Prevent clutch shppmg *i‘::/ )«-

Replace worn out liners and v
fingers. .-{:if i

13 Attend to clogged silencer

Check periodically for carbon deposits. Replace the silencer,

if necessary.

14 Keep the engine
condition

low or if the engine e
or dark grey smoke or

7 Check fuel filters

Use filters of good quality and replace
them at recommended intervals, but
not all at the same time.

in good

If the compression pressure is

mits black
consumes

abnormal quantities of oil, have the engine overhauled

immediately.

15 Correct fuel injection pump

calibration and mounting

Always get the pump calibrated

at  well equipped centers.

Also, ensure mounting of the

i‘i{;’x

5D

calibrated pump as per mounting
recommendations.

6 simple tips on better driving

The ideal driving speed

“1n I ' 1 resistance at high speeds.

i 1 Faster is not economical
Ao Rl

for diesel

| ¢ | economy is 40-60 km/h. Extra diesel
ot is burnt in overcoming increased air

2 Sorry, no idling of vehicles

Idling wastes diesel at the rate of 2
Liters per hour. Switch off the engine
for stops of over 2 minute.

9 Injection should be clean and efficient
In case of engine trouble, check the
opening pressure and spray pattern of
injectors at once.

T 3 Shift gears correctly

A \'{ e, in wrong gears can increase diesel
il _‘_'-_-‘:‘ | consumption by 10%. Use the same gear
Fils =] . .

“:\'i e/ for coming down as for going up the same

gradient.

FULLY LOADED | Oct - Dec 13

4 Stop gently by anticipating stops

Make use of engine as the brake. Sudden braking
wastes engine power and diesel. Tests prove that
a vehicle driven at 60 km/h can travel a distance
of 650 miters, without consuming additional
diesel.

®00

N
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Source: http://www.pcra.org/english/education/literature.html

* Free play of clutch and brake pedals.
e Engine oil pressure, ampere meter charging rate, air tank
, pressure and radiator water temperature.

5 Drive at a steady speed S TR
Accelerate gradually. Sudden acceleration |/ \ ':;
injects more diesel than necessary. Always || i
maintain a steady speed while driving. Na v/ Cold engine starting:
" ¢ Ensure the gear lever is in neutral position.
e Depress clutch pedal to reduce load on starter motor and
crank. ( Release clutch pedal after starting.)
¢ Release hand brake fully.
¢ Do not race engine. Start driving in low gears till water
temperature reaches 65 C.

=
e
"

6 Clutch-riding costs more diesel

Avoid using clutch pedal as a footrest. This
causes loss of transmission and rapid wear
of clutch components. Avoid holding the
vehicle on a slope by using the clutch and

accelerator-use the hand brake instead. Look out for and report:
Leakage in fuel lines.

Under-inflated tyres.
Self-starting problems.
Poor pickup.

Binding brakes.

Black smoke.

Tappet noise.

Points drivers must keep in mind

Checks before every journey:

¢ Level of engine oil and radiator water.

¢ |Leakage of diesel, lubricating oils or water.
e Tyre pressure and condition.

¢ Fan belt tension and condition.
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DriveTrack Plus insurance claim
cheque handing over at Vijayawada

DriveTrack Plus program offers insurance coverage for ,i'i I
i

accidental death of driver/cleaner of vehicles enrolled and
active in the program.

A driver of Ch Bogeswararao Transport enrolled with
DriveTrack Plus program met with an accident in Nellore
Dist. in the month of April’2013 and unfortunately lost
his life. An insurance claim of Rs 1 Lakh was handed
over to the beneficiary, Smt. Kunta Jyothi, W/o Late Shri
Laxminarayana (driver) at Arunasri Filling Station, Auto
Nagar under Vijayawada Region on 21st November, 2013
in the presence of the Shri G V B Sitaramaiah, Sr. Regional
Manager, Vijayawada Region; Shri Ravi Shankar Pammi,
Area Sales Manager; Shri Amal Balaji, Marketing Officer
and Shri Kalava Janardhan, the Dealer of the outlet.

There was also an awareness program on various benefits 1 ne event was widely covered in the local newspapers viz
of using DriveTrack Plus Loyalty Card, which was well Eenadu, Sakshi, Andhrajyothi & Deccan Chronicle
attended by many transporters.

‘l"__-.':. '?ﬂl’:'.nﬁlﬂqﬂ
Elgn.and 1

Various insurance claim cheques handed over to the beneficiaries in Vijaywada Region
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Customer Connect

Press Coverage
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~Transporter Meet at Raipur ~

National Highway — 43 (NH-43) connects central India's two major
business cities, Raipur & Visakhapatnam. This highway passes
through major cities like Dhamtari, Kanker, Kondagaon, Jagdalpur
and Koraput.

Raipur Region organized a customer meet at Dhamtari Enterprises,
Dhmatri. In this meet, transporters were invited from Raipur,
Dhamtari, Kondagaon, Jadalpur and Visakhpatnam. Objective of
this meeting was to educate customer on benefits of DriveTrack Plus
loyalty card programme. This meet was well covered by the media.
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Redeem your
Reward Points
(Drivestars) for
attractive gifts

Gift
Redemption

DriveTrack Plus, has gone from
strength to strength through the
addition of several customer-
friendly features since inception.

In our continuous

endeavour  to  provide

customer oriented services, o ety

we are pleased to introduce

new gift rewards for < el \ : PS

our esteemed  customer n . » S A g = ? J
as a redemption option —_ e W"w -

in addition to fuel. We

trust you will enjoy the m T TR m m
wide range of options for Pl epbiay —c -
redeeming your Drivestars.

Jor the Complete [ist W 1
of gifts  available for 0 I £, =

redemption ¢ to redeem, -

please logiig T T T TR T
www.drivetracKplus.com : Prramsne 1 i o o . o o e
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& Many More
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" c l Available only for Android
users on Google Play Store

We are pleased to inform you that Shri S Roy Choudhury, Chairman &
Managing Director, HPCL launched the Mobile App “My HPCL Mobile App”,
developed by Retail SBU in a recently concluded conference held in Pune.

The Mobile Application “My HPCL Mobile App” is now available in Google
Play Store and can be downloaded by all Smart Phones using Android
platform.

India has become the third largest market for smart phones after USA and
China.With a phenomenal growth of more than 100%, India has recently
raced ahead of Japan.The said growth in smart phone market in India is
above that in USA, China and also above the world average. Conducting
business will never be the same in the coming years with the rapid change of
technology and communication system.

HPCL's Retail SBU has been continuously focusing on gaining customer
Loyalty through various technological interventions. The proliferation of
feature rich mobiles at affordable prices, increased mobile based internet
usage, use of social media and various other applications has made the use
of mobile applications increasingly popular.
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Retail SBU has taken one more step forward in introducing this Mobile App
for the customers, which shall be a complete solution for meeting their
vehicular needs like mileage calculation, oil change reminders, reminders
for PUC, Insurance Renewal, Oil Recommendations etc. The features in
the application are scalable and the day is not far off where several features
would become part of this app.
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The App aptly called as ‘My HPCL Mobile App’ have been created after
dipstick study, internal/external surveys to understand customer needs,
opening up possibilities of customer specific and segment specific
promotional campaigns. Customers will find it useful.

THE SMARTER WAY TO... iy

ENJOY THE STOPOVER.  [l4{H!
ENJOY THE JOURNEY. NRRINE APP R
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