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cONTENTS efhé³e iéenkeÀ,

nceejer Deesj mes veJe Je<e& 2014 keÀer nee|okeÀ MegYekeÀeceveeSb ~  

nceW ³en metef®ele keÀjles ngS hémeVelee nw efkeÀ [̂eFJeì̂@keÀ hueme 
keÀer ceesyeeFue JesyemeeFì keÀes DeehekesÀ Üeje DeefOekeÀlej hé³eesie keÀer 
peevesJeeueer efJeMes<eleeDeeW kesÀ meeLe lew³eej efkeÀ³ee ie³ee nw~ Deehe keÀneR 
mes Yeer FmekeÀe hé³eesie keÀj mekeÀles nQ~ nceves FmeceW kegÀí efJeMes<eleeSb 
Meeefceue keÀer nQ, efpevekeÀe Deehe Deheves ceesyeeFue ³ee ìwye mes  
www.drivetrackplus.com ceW uee@ie Fve keÀjves hej 
GHe³eesie keÀj mekeÀles nQ~ ³en Jewhe meeFì les]peer mes efkeÀmeer Yeer 
ceesyeeFue ef[JeeFme mes Keesueer pee mekeÀleer, keÌ³eeWefkeÀ Fmes ceesyeeFue 
HeÀesve cesb les]peer mes hé³eesie kesÀ efueS DevegketÀefuele efkeÀ³ee ie³ee nw~ 
DeehekesÀ heeme meermeerSceSme yewueWme, keÀe[& yewueWme, [̂eFJemìedj 
yewueWme osKeves keÀe efJekeÀuhew nw~ Deehe Deheves Iej ³ee keÀe³ee&ue³e mes 
yeæ[s ner Deejece mes SkeÀebGì mìsìceWì, HeÌ³etue efj[sceMeve, keÀe[& 
efheve Deveyuee@seEkeÀie  kesÀ efueS DevegjesOe keÀj mekeÀles nQ Deewj efkeÀmeer 
Yeer/meYeer keÀe[& kesÀ efueS meermeerSceSme efjuees[/mesue efueefceì mesì 
keÀj mekeÀles nQ~ FmekeÀe keÀneR Yeer, keÀYeer Yeer hé³eesie efkeÀ³ee pee 
mekeÀlee nw~ Deehe Deheves ceesyeeFue vebyej, F&-cesue helee pewmes mebheke&À 
efJeJejCe Yeer Dehe[sì keÀj mekeÀles nQ~ DeefOekeÀ peevekeÀejer kesÀ efueS 
Deehe v³etpeuewìj ceW ceesyeeFue JesyemeeFì SeqhuekesÀMeve mebyebOeer Yeeie 
osKe mekeÀles nQ ~ 

Deehe peeveles ner nQ efkeÀ FueskeÌì̂e@efvekeÀ HebÀ[ ì̂ebmHeÀj SkeÀ menpe SJeb 
mejue keÀe³e&J³eJenej nw efpemeceW efyevee efkeÀmeer hesì̂esue hebhe hej peekeÀj 
Deheves meermeerSceSme SkeÀeGbì keÀes Dee@veueeFve efj®eepe& efkeÀ³ee pee 
mekeÀlee nw~ Deehe Deheveer megefJeOee mes Fmes keÀj mekeÀles nQ~ DeehekeÀe 

meermeerSceSme SkeÀeGbì ceW les]peer mes, megjef#ele Deewj menpe {bie 
mes Yespee ie³ee jkeÀce pecee nes peeSiee~  Fme jkeÀce keÀe Deehe 
Deheves keÀe[& keÀes jeruees[ keÀjves ³ee meermeerSceme SkeÀebGì meerOes 
[sefyeì keÀj meermeerSceSme efye¬eÀer uesveosve kesÀ efueS hé³eesie keÀj 
mekeÀles nQ~ nceejs kegÀí ÞesCeer kesÀ iéenkeÀeW kesÀ efueS FueskeÌì̂e@ueefvekeÀ 
HebÀ[ ì̂ebmHeÀj kesÀ ceeO³ece mes meermeerSceSme efj®eepe& keÀjves hej 
DeefleefjÊeÀ efjJee@[& hee@Fbì ueeiet nw~ DeefOekeÀ peevekeÀejer kesÀ efueS 
Deehe v³et]peuewìj keÀe FSHeÀìer Yeeie osKe mekeÀles nQ ~   

Deehe Deheves [̂eFJemìeme& keÀes HeÌ³etue leLee GhenejeW kesÀ efueS 
efj[erce keÀj mekeÀles nQ~ efieHeÌì kewÀìsuee@ie ceW 221  veS Ghenej 
DeeFìce Meeefceue efkeÀS ieS nQ ~ DeehekesÀ efueS ìer Jeer, ceesyeeFue 
HeÀesve, ìsyeuesì, efieHeÌì JeeG®ej, jmeesF& GhekeÀjCe, mepeeJeì keÀe 
meeceeve, Iej ceW hé³eesie DeevesJeeueer JemlegS, hesve SJeb mìsMevejer, 
ì̂@Jeue SkeÌmesmejer SJeb heme&veue kesÀ³ej Fl³eeefo keÀF& DeekeÀ<e&keÀ 
Ghenej nQ~ v³etpeuewìj ceW Deehe efieHeÌì efj[sceMeve kesÀ Yeeie ceW 
kegÀí DeeFìce osKe mekeÀles nQ~ GheueyOe efJekeÀuheeW kesÀ hetCe& mesì 
kesÀ efueS Deehe www.drivetrackplus.com uee@ie Fve 
keÀj efieHeÌì kewÀìsuee@ie [eGveuees[ keÀj mekeÀles nQ ~ 

HegÀuueer  uees[s[ keÀe ve³ee DebkeÀ hékeÀeefMele keÀjles ngS nceW hémeVelee 
nw~ nceves Fmes met®eveehejkeÀ jKeves keÀe hé³eeme efkeÀ³ee nw Deewj 
DeeMee keÀjles nW efkeÀ Deehe Fmes hemebo keÀjWies ~ 

 ìer. Deej. megbojjceve

GHe ceneHéyebOekeÀ
 SDeejyeer, ne³eJes efjìseEueie  SJeb  uee@³euìer keÀe[&

Dear customer,

We wish you a very happy and prosperous 
new year. 
We are pleased to advise you that a mobile 
website of DriveTrack Plus has been 
developed with features, which you use 
frequently, so that you can use those while 
on the move. We have added features, 
which you will be able to use once you log-
in to www.drivetrackplus.com from your 
mobile phone or tab. This WAP site can be 
opened fast from any mobile device, since 
it has been optimized for faster usage on 
mobile phones. You have options to see 
your ccMS Balance, card Balances, and 
Drivestars Balance. You can request for 
account statement, fuel redemption, card 
PIN unblocking and set ccMS Reload/
Sale Limits for any/all your cards from the 
comfort of your home or office. This can 
be used anytime anywhere. You can also 
update your contact information like mobile 
no. and email address. For details, you can 
refer to the section on Mobile Website in 
the newsletter. 
As you may be aware, Electronic Fund 
Transfer is a seamless and hassle free 
transaction to recharge your ccMS account 
online, without visiting any petrol pump. 
You can do it at your own convenience and 
time. Your ccMS account will be credited 
fast, safely and in a hassle-free way. You 
can use the amount later to load your cards 

or to do a ccMS Sale transaction directly 
debiting the ccMS account. Additional 
reward points are applicable for doing 
ccMS Recharge through Electronic 
Fund Transfer for certain variants of our 
customers. For details, you can refer to the 
section on EFT in the newsletter. 
You can redeem your Drivestars for fuel 
and gift items. The gift catalogue has 
been revamped with 221 new gift items. 
You will find a huge variety of attractive 
gift items like TV, Mobile Phone, Tablets, 
Gift Vouchers, Kitchen Appliances, Home 
Décor items, Home Utilities, Pens and 
Stationaries, Travel Accessories, Personal 
care etc. You will be able to see some 
items in the section on Gift Redemption, 
provided in the newsletter. For the 
complete set of available options, you can 
log in to www.drivetrackplus.com and 
download the gift catalogue. 

We are happy to publish the latest issue 
of Fully Loaded. We have tried to keep 
this informative and we hope that you will 
enjoy reading it.

Warm regards

T R Sundararaman
Deputy General Manager

ARB, Highway Retailing & Loyalty cards

*conditions apply
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Mobile

   Website launched 

        for drivetrack Plus

7.  Account Statement 
request - customer 
can request for 
account statement 
of any month. 
He will receive 
the same in his 
registered email 
address

1.  Balance info - 
customer can know 
his ccMS balance 
or balance in any of 
his user cards or his 
Drivestars balance

We are pleased to advise you that we have launched a Mobile 
Website of DriveTrack Plus portal, so that a customer, who is 
on the move, can use the website and carry out the required 
transactions at ease.

Benefits and Advantages of a Mobile Application (Mobile 
Website):

Faster Logging In: Mobile Website can be logged into faster 
even with low speed of internet.

Faster Download Speed: Less waiting time and more browsing.

Better Context: Important and frequently used functions of 
DriveTrack plus system have been selected and given for 
customers.

Portability and Connectivity: Mobile website can be accessed 
anywhere, any time on mobile device, even with lower 
internet speed. Mobile website is universal to all browsers.

The WAP site can be accessed from any internet (GPRS 
or 3G) enabled mobile phone or other mobile device by 
typing the URL https://www.drivetrackplus.com/.

2.  CCMS Reload Limit 
for individual cards - 
customer can set ccMS 
Reload/Sale Limit for 
any of his user cards

3.  CCMS Reload 
Limit for all cards 
- customer can 
set uniform ccMS 
Reload/Sale Limit for 
all his user cards

4.  Card PIN unblocking - 
customer can unblock 
his user card PIN. This 
has to be followed 
by UNBLK USR PIN 
function on terminal

5.  Loyalty Redemption 
request (fuel) - customer 
can redeem his reward 
points for fuel

6.  Update Profile  -  customer 
can update his Mobile No. 
and/or Email address and 
the same will get updated 
on customer profile after 
necessary approval

3Fully lOaDeD | Oct - Dec 13

The Mobile Website for DriveTrack Plus provides customers the following facilities:
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Deeìes kesÀ³ej mesvìj, yeebêe kegÀuee& keÀe@chueskeÌme, cegbyeF& ceW efmLele S®eheermeerSue 
kesÀ Deie´Ceer³e DeeGìuesìeW ceW mes SkeÀ nw ~ yeerkesÀmeer hegefueme mìsMeve kesÀ keÀjerye 
leLee DeeF&meerDeeF&meerDeeF& yeQkeÀ kesÀ efveiece keÀe³ee&ue³e kesÀ meeceves eqmLele ³en #es$e 
ceW meJe&Þesÿ efye¬eÀer Jeeuee DeeGìuesì nw leLee Deheves ie´enkeÀeW keÀes DeveskeÀ cegu³e 
mebJee|Oele mesJeeSb oslee nw ~  

DeeGìuesì hej GheueyOe megefJeOeeSb  Je efJeMes<eleeSb
•	 hetCe&le: mJe³eb ®eeefuele efjìsue DeeGìuesì
•	 ye´eb[s[ FbOeve keÀer GheueyOelee 
•	jsmìesjWì ceW efheppee DeeGìuesì
•	 kewÀHesÀ SJeb DeeFm¬eÀerce heeue&j
•	SìerSce

Deesìes kesÀDej meWìj, yeebêe kegÀuee& keÀe@chueskeÌme - cegbyeF& ceW ceW efmLele SkeÀ keÀe@cekeÀes DeeGìuesì

•	mee|Jeme mìsMeve
•	S®eheer uegye´erkesÀìdme GheueyOe
•	 hesì^esue/meerSvepeer JeenveeW kesÀ efueS heer³etmeer
•	 ¬esÀef[ì keÀe[& mJeerkeÀe³e&lee 
•	[^eFJe ì^wkeÀ hueme keÀe[& mJeerkeÀe³e&lee
•	2 heefn³eeb Jeeues JeenveeW kesÀ efueS cegHeÌle Dee³eue heefjJenve 
•	4 heefn³eeb JeenveeW kesÀ efueS cegHeÌle Dee³eue/kegÀueQì peeb®e
•	mJe®í meew®eeue³e
•	mJe®í Deewj þb[e Heerves keÀe Heeveer

keÀe@cekeÀes DeeGìuesì kesÀ ªhe ceW ³en ie´enkeÀeW keÀes G®®e mlej keÀer ie´enkeÀ mesJee 
he´oeve keÀjlee nw ~ 

Auto Care Centre, Bandra Kurla Complex - A COMCO Outlet locoted in Mumbai

Service Network
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Auto care centre, Bandra Kurla complex is one of the flagship 
outlets of HPcL in Mumbai. Situated next to BKc Police 
Station and opposite of IcIcI Bank’s corporate Office, it is 
one of the highest selling outlets in the area and offers various 
value added services to its customers.

Facilities available at the outlet
• Fully automated Retail Outlet
• Availability of branded fuel
• Pizza dine in restaurant
• café and Ice cream Parlour
• ATM
• Service station
• HP Lubricants availablity
• PUc for Petrol/cNG vehicles
• credit card acceptance including AMEX
• DriveTrack Plus card acceptance
• Free oil change for 2 wheelers. 
• Free oil/coolant check-up for 4 wheelers
• clean toilet
• Pure & cool drinking water

As a cOMcO outlet, it provides high level of customer service 
to customers.

Service Network
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ConvenienCe of eleCtroniC fund transfer (eft) faster, safer and Hassle-free
EFT (Electronic Fund Transfer) transaction is a seamless and hassle free transaction to recharge your ccMS account online without 
visiting any petrol pump. You can do it at your own convenience and time. Your ccMS account will get credited latest by the very next 
day, though time may vary for NEFT and RTGS transactions and will be as per banking procedures. You can load money on your user 
cards from your ccMS account afterwards by setting limits. 
In order to use the facility, you can contact our concerned Marketing Officer. You already have a control card number available with 
you. This is the number printed on the third line of your control card. "HPcL" followed by your "control card Number" is your virtual 
bank account number, to reacharge your DriveTrack Plus ccMS account
If you have online banking facility, you have to add "HPcL DriveTrack"  as a beneficiary using the following details.
The details that would be required by you for NEFT/RTGS are as follows;

Beneficiary Name HPcL Drive Track

Beneficiary A/c No. HPcL<controlcardnumber> 
e.g. for a customer with controlcard number 0123456789
the account number will be mentioned as HPcL0123456789  (there should not 
be any space between characters or special character in the account number)

Beneficiary Bank Name IcIcI Bank
Beneficiary  Branch Name cMS Hub
IFSc code IcIc0000104
Type of Account current
Branch Address 1ST Floor, Empire complex, 414, S.B Marg, Lower Parel, MUMBAI 400013 

 city: MUMBAI District: GREATER BOMBAY State: MAHARASHTRA
Branch code 0104
9 digit MIcR code Not Required (not a mandatory field)
Beneficiary Address 8, Shoorji Vallabhdas Marg, Ballard  Estate, Mumbai 400 001

Once your bank adds this account 
as a beneficiary, you will receive a 
confirmation from them. Then, you 
can start EFT from your account 
to your ccMS account.  You can 
also advise your bank to do NEFT 
/ RTGS. They will do the needful.

Please contact our Marketing 
Officer for details

* Applicable for Fleet, customers 
with Attached  Vehicles & 
corporate customers only

Customer Speaks
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Earn More Reward Points  For CCMs Recharge Through EFT*
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Patel Tours & Travels was established 
by Mr. Meghjibhai K Khetani as a 
proprietary concern in 11th July 1986 
and the firm was later converted into 
a private limited company, Patel Inn 
And Travels Pvt. Ltd in April 2006.  Mr 
Meghjibhai K Khetani is the chairman of 

the company. It is a unit of Patel Inn And Travels Pvt. Ltd.  
Patel Tours & Travels is one of the leading names in travel 
industry in Gujarat & Maharashtra with offices in cities like 
Ahmedabad, Rajkot, Baroda (Vadodara), Bhuj, Jamnagar, 
Gandhidham, Surat, Mumbai & Pune. 

The company owns 171 buses. It has been a service provider 
to various major corporates. The buses provided to them 
enables to bring their staff to the plants and back.   

Patel Group is a reputed name in Gujarat and Maharashtra. 
Today, it has emerged as a premium house in tours & travels 
segment. Patel group has a passionate approach towards 
making relations last by focusing on customer services.  

Patel Inn & Travels ensures outstanding quality in customer 
services. This is a trait which differentiates the group from 
other operators.

As part of gaining continuous confidence of  passengers, the 

Patel Tours & Travels, 
Ahmedabad

group ensures that the trip happens as per schedule. This has 
generated demand from passengers for increased trips on 
various routes.  

The group has enrolled for the DriveTrack Plus loyalty 
programe in June 2012 and has been purchasing diesel in 
Ahmedabad,  Rajkot, Jamnagar & Bhuj.  The group is very 
satisfied with the Q&Q standards and customer services 
provided by HPcL.

Customer Profile
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Save Diesel in Buses and Trucks
Source: http://www.pcra.org/english/education/literature.html
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15 Simple tips on better maintenance

9 Injection should be clean and efficient
In case of engine trouble, check the 
opening pressure and spray pattern of 
injectors at once.

1 Stop that leak at once
Loss of one drop of diesel per second costs 
you over 2000 Liters every year.

2 Avoid spillage  
check if the fuel tank cap has a 
good rubber seal. 

3 Correct lubricant is important
Use standard grade oil and save up to 
2% in fuel consumption.

4 Check byre pressure regularly
Save on diesel consumption and 
tyre life. 

5 Dirt-your worst enemy
check cleanliness of air cleaner and 
change oil/air filter periodically. 
Without an air cleaner, ring wear 
shoots up 115 times.

6 Keep vehicle ready-to-start, 
always  
check battery, dynamo, voltage 
regulator and fan belt regularly. 
Idling at even short halts wastes fuel. 

7 Check fuel filters
Use filters of good quality and replace 
them at recommended intervals, but 
not all at the same time.

8 Keep the engine well tuned  
Tappet clearance of valves should be 
checked every month, with a feeler gauge. 
Also check idling speed. 

10 Check binding brakes and wheel 
drag  
check for free rotation of wheels by 
jacking up. Also check brake pedal 
free play. 

3 Shift gears correctly
in wrong gears can increase diesel 
consumption by 10%. Use the same gear 
for coming down as for going up the same 
gradient.

11 Keep wheels properly aligned
Improper alignment leads to wobbling, 
extra diesel consumption and reduced 
tyre life.
 

12 Prevent clutch slipping  
Replace worn out liners and 
fingers. 

13 Attend to clogged silencer
check periodically for carbon deposits. Replace the silencer, 
if necessary.

14 Keep the engine in good 
condition  
If the compression pressure is 
low or if the engine emits black 
or dark grey smoke or consumes 

abnormal quantities of oil, have the engine overhauled 
immediately. 

15 Correct fuel injection pump 
calibration and mounting
Always get the pump calibrated 
at well equipped centers. 
Also, ensure mounting of the 
calibrated pump as per mounting 
recommendations.
 

1 Faster is not economical
The ideal driving speed for diesel 
economy is 40-60 km/h. Extra diesel 
is burnt in overcoming increased air 
resistance at high speeds.

2 Sorry, no idling of vehicles  
Idling wastes diesel at the rate of 2 
Liters per hour. Switch off the engine 
for stops of over 2 minute. 

4 Stop gently by anticipating stops  
Make use of engine as the brake. Sudden braking 
wastes engine power and diesel. Tests prove that 
a vehicle driven at 60 km/h can travel a distance 
of 650 miters, without consuming additional 
diesel. 

6 simple tips on better driving
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Source: http://www.pcra.org/english/education/literature.html
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5 Drive at a steady speed
Accelerate gradually. Sudden acceleration 
injects more diesel than necessary. Always 
maintain a steady speed while driving.

6 Clutch-riding costs more diesel  
Avoid using clutch pedal as a footrest. This 
causes loss of transmission and rapid wear 
of clutch components. Avoid holding the 
vehicle on a slope by using the clutch and 
accelerator-use the hand brake instead. 

• Free play of clutch and brake pedals.
• Engine oil pressure, ampere meter charging rate, air tank 

pressure and radiator water temperature.

Cold engine starting:
• Ensure the gear lever is in neutral position.
• Depress clutch pedal to reduce load on starter motor and 

crank. ( Release clutch pedal after starting.)
• Release hand brake fully.
• Do not race engine. Start driving in low gears till water 

temperature reaches 65 c.

Look out for and report:
• Leakage in fuel lines.
• Under-inflated tyres.
• Self-starting problems.
• Poor pickup.
• Binding brakes.
• Black smoke.
• Tappet noise.

keÀebie´e ceW 23 Deiemle,2013 keÀes 
keÀebie´e SJeb ®ecyee efpeueeW ceW [eruejeW kesÀ 
efueS SkeÀ [eruej yewþkeÀ Dee³eesefpele 
keÀer ieF& Leer ~ Fme yewþkeÀ ceW ceb[er 
efye¬eÀer #es$e mes 3 [eruejeW meefnle 
20 [eruejeW ves Yeeie efue³ee ~ Fme yewþkeÀ keÀer DeO³e#elee Jeefj. #es$eer³e he´yevOekeÀ 

- efMeceuee #es$e, Þeer mebpe³e kegÀceej 
Mecee& ves keÀer~ Fme DeJemej hej Þeer 
pecesMe keÀeuemeer, efye¬eÀer DeefOekeÀejer-
keÀebie´e efye¬eÀer #es$e; Þeer heg<heWoj eEmen 
mees[e, efye¬eÀer DeefOekeÀeje - ceb[er 

efye¬eÀer #es$e; Þeer Deceve DeiejJeeue, DeefOekeÀejer-DeefYe³eblee; Þeer DebiesMe Yeb[ejer, 
efye¬eÀer he´yebOekeÀ-HeÌueerì keÀe[&, 
DeeF&meerDeeF&meerDeeF& yeQkeÀ leLee 
Þeer Delegue efÜJesoer, efye¬eÀer 
keÀe³e&keÀejer-HeÌueerì keÀe[&, 
DeeF&meerDeeF&meerDeeF& yeQkeÀ Yeer GheeqmLele Les ~ 

[^eFJe ì^wkeÀ hueme uee@³euìer keÀe[& he´esie´ece hej SkeÀ he´mlegleerkeÀjCe efkeÀ³ee ie³ee~ 
[eruejeW keÀes uee@³euìer keÀe[& he´esie´ece kesÀ 
efJeMes<eleeSb kesÀ yeejs ceW  yelee³ee ie³ee 
leLee Fmemes HeÌueerì OeejkeÀeW keÀes nesves 
Jeeues efJeefYeVe ueeYeeW mes DeJeiele keÀje³ee 
ie³ee ~ 

heeveerhele ceW 16 pegueeF&, 
2013 keÀes [^eFJeì^wkeÀ hueme 
DeeGìuesìeW kesÀ efueS SkeÀ 
[eruej yewþkeÀ Dee³eesefpele keÀer 
ieF& Leer~ yewþkeÀ ceW 6 efye¬eÀer 
DeefOekeÀeefj³eeW leLee efJeheCeve 
DeefOekeÀejer Þeer he´Meeble Jecee& meefnle heeveerhele #es$eer³e keÀe³ee&ue³e kesÀ meYeer 
DeefOekeÀejer GheeqmLele Les ~ yewþkeÀ ceW 38 [eruej GheeqmLele Les ~

Þeer he´Meele Jecee&, efJeheCeve DeefOekeÀejer 
ves [erìer-hueme kesÀ efJeefYeVe ueeYeeW 
leLee ie´enkeÀeW kesÀ efueS megefJeOeeDeeW 
hej efJemle=le he´mlegleerkeÀjCe efkeÀ³ee~ 
[eruejeW keÀes hJeeFbì mì^keÌ®ej kesÀ 
yeejs ceW Yeer yelee³ee ie³ee ~ Jeefj. 

#es$eer³e he´yevOekeÀ - heeveerhele #es$e, Þeer mebpe³e keÀewefMekeÀ ves yewþkeÀ keÀes 
mebyeesefOele efkeÀ³ee leLee efye¬eÀer megOeejves kesÀ efueS Jele&ceeve heefj¢M³e ceW uee@³euìer 
keÀe[& he´esie´ece ceW cenlJe hej yeue efo³ee ~ yewþkeÀ ceW ³en mheä efkeÀ³ee ie³ee nw 
efkeÀ ceekexÀì ceW he´efleÜbefÜlee 
kesÀ efueS ie´enkeÀ meblegeqä 
he´cegKe lelJe nw ~ keÀe³e&¬eÀce 
keÀer [eruejeW Üeje J³eehekeÀ 
ªhe mes he´MebMee keÀer ieF& ~

heeveerhele ceW [eruej yewþkeÀkeÀebie´e ceW [eruej keÀer yewþkeÀ

Points drivers must keep in mind
Checks before every journey:
• Level of engine oil and radiator water.
• Leakage of diesel, lubricating oils or water.
• Tyre pressure and condition.
• Fan belt tension and condition.

Service Network



10 Fully lOaDeD | Oct - Dec 13

DriveTrack Plus program offers insurance coverage for 
accidental death of driver/cleaner of vehicles enrolled and 
active in the program. 

A driver of ch Bogeswararao Transport enrolled with 
DriveTrack Plus program met with an accident in Nellore 
Dist. in the month of April’2013 and unfortunately lost 
his life. An insurance claim of Rs 1 Lakh was handed 
over to the beneficiary, Smt. Kunta Jyothi, W/o Late Shri 
Laxminarayana (driver) at Arunasri Filling Station, Auto 
Nagar under Vijayawada Region on 21st November, 2013 
in the presence of the Shri G V B Sitaramaiah, Sr. Regional 
Manager, Vijayawada Region; Shri Ravi Shankar Pammi, 
Area Sales Manager; Shri Amal Balaji, Marketing Officer 
and Shri Kalava Janardhan, the Dealer of the outlet.

There was also an awareness program on various benefits 
of using DriveTrack Plus Loyalty card, which was well 
attended by many transporters. 

DriveTrack Plus insurance claim
cheque handing over at Vijayawada

Various insurance claim cheques handed over to the beneficiaries in Vijaywada Region

The event was widely covered in the local newspapers viz 
Eenadu, Sakshi, Andhrajyothi & Deccan chronicle

Customer Connect
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National Highway – 43 (NH-43) connects central India's two major 
business cities, Raipur & Visakhapatnam. This highway passes 
through major cities like  Dhamtari, Kanker, Kondagaon, Jagdalpur 
and Koraput.

Raipur Region organized a customer meet at Dhamtari Enterprises, 
Dhmatri. In this meet, transporters were invited from Raipur, 
Dhamtari, Kondagaon, Jadalpur and Visakhpatnam. Objective of 
this meeting was to educate customer on benefits of DriveTrack Plus 
loyalty card programme. This meet was well covered by the media.

Coverage in Andhra Jyothi news paper

Press Coverage

Coverage in EENADU news paper

Coverage in Vaartha news paper Coverage in Deccan 
Chronicle news paper

Press Coverage by The HinduCoverage in Saakshi news paper

Transporter Meet at Raipur

Customer Connect
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In our continuous 
endeavour to provide 
customer oriented services, 
we are pleased to introduce 
new gift rewards for 
our esteemed customer 
as a redemption option 
in addition to fuel. We 
trust you will enjoy the 
wide range of options for 
redeeming your Drivestars.

Redeem your 
Reward Points 
(Drivestars) for 
attractive gifts

For the Complete list 
of gifts  available for 
redemption & to redeem, 
please log in to
www.drivetrackplus.com

DriveTrack Plus, has gone from 
strength to strength through the 
addition of several customer-
friendly features since inception.

Gift 
  Redemption

12 Fully lOaDeD | Oct - Dec 13



13Fully lOaDeD | Oct - Dec 13

& Many More
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efHeÀjespehegj efye¬eÀer #es$e ceW 6 efmelecyej,2013 keÀes [^eFJeì^wkeÀ hueme uee@³euìer 
keÀe[& he´esie´ece  Hej SkeÀ [eruej yewþkeÀ ceW Dee³eesefpele efkeÀ³ee ie³ee Lee, efpemeceW efye¬eÀer 
#es$e kesÀ 35 [eruej GheeqmLele Les ~ 

YeeEì[e ceW 22 
Deiemle,2013 
keÀes YeeEì[e 
efjìsue #es$e kesÀ 
Debleie&le [^eFJe 
ì^wkeÀ hueme 
uee@³euìer keÀe[& 
he´esie´ece hej SkeÀ 
[eruej yewþkeÀ Dee³eesefpele efkeÀ³ee ie³ee ~ Fme [eruej yewþkeÀ ceW ueieYeie 40 [eruejeW 
ves Yeeie efue³ee ~ Þeer he´oerhe kegÀceej yebmeue, cegK³e he´yevOekeÀ-neFJes efjìseEueie SJeb 
uee@³euìer keÀe[&-GÊej Deb®eue, Þeer leªCe Kevespee, #es$eer³e he´cegKe-Yegieleeve 
meceeOeeve, DeeF&meerDeeF&meerDeeF& yeQkeÀ, Þeer MeesefYele eEpeoue, mebyebOe he´yevOekeÀ, 
DeeF&meerDeeF&meerDeeF& yeQkeÀ Je YeeEì[e efjìsue #es$e kesÀ meYeer efye¬eÀer DeefOekeÀejer 
GheeqmLele Les ~ Fme yewþkeÀ keÀe cegK³e GÎsM³e [^eFJe ì^wkeÀ hueme uee@³euìer keÀe[& 
he´esie´ece keÀer efJeefYeVe efJeMes<eleeDeeW kesÀ yeejs ceW [eruejeW keÀes efMeef#ele SJeb DeÐeleve 
keÀjvee leLee YeeEì[e efjìsue #es$e kesÀ Debleie&le [^eFJeì^wkeÀ hueme he´esie´ece kesÀ 
efve<heeove ceW Je=ef× keÀjvee ~

Þeer leªCe Kevespee ves [eruejeW keÀes [^eFJe ì^wkeÀ hueme uee@³euìer keÀe[& he´esie´ece  
kesÀ efJeMes<eleeDeeW SJeb ueeYeeW kesÀ yeejs ceW yelee³ee ~ [eruejeW ves meef¬eÀ³elee hetJe&keÀ 
Yeeie efue³ee leLee efJeefYeVe he´Mve efkeÀS efpevekeÀe GÊej efo³ee ie³ee~ Jeefj. #es$eer³e 
he´yevOekeÀ, YeeEì[e efjìsue #es$e kesÀ mebyeesOeve kesÀ meeLe yewþkeÀ meceehle ngDee ~

yewþkeÀ ces ie´enkeÀ meblegeqä kesÀ efueS DeeGìuesì hej megOeeefjle ie´enkeÀ mesJee kesÀ 
ue#³eeW keÀes O³eeve ceW jKeles ngS [^eFJe ì^wkeÀ hueme uee@³euìer keÀe[& he´esie´ece hej ®e®ee& 
keÀjves leLee [eruejeW keÀes he´efMeef#ele keÀjves hej he´cegKe yeue efo³ee ie³ee ~

peccet ceW 6 
Deiemle 2013 
keÀes [^eFJeì^wkeÀ 
hueme [eruejeW kesÀ 
meeLe SkeÀ [eruej 
yewþkeÀ Dee³eesefpele 
efkeÀ³ee ie³ee Lee~ 

yewþkeÀ keÀer 
DeO³e#elee Þeer he´oerhe kegÀceej yebmeue, cegK³e he´yevOekeÀ-neFJes efjìseEueie 
SJeb uee@³euìer keÀe[& Þeer ceveer<e ìb[Ce, Jeefj. #es$eer³e he´yevOekeÀ, peccet 
efjìsue #es$e; Þeer meboerhe kegÀceej ieghlee, Sefj³ee efye¬eÀer he´yebOekeÀ-peccet 
efye¬eÀer #es$e; Þeer efveefKeue mejeHeÀ, SceDeeF&Sme DeefOekeÀejer-peccet #es$e; 
Þeer leªCe Kevespee, #es$eer³e efye¬eÀer he´cegKe, DeeF&meerDeeF&meer yeQkeÀ  leLee 
DeeF&meerDeeF&meer yeQkeÀ peeuebOej mes he´efleefveefOe yewþkeÀ ceW GheeqmLele Les~ 
yewþkeÀ ceW 16 ef[uejeW ves Yeeie efue³ee~ 

Þeer he´oerhe kegÀceej yebmeue ves [^eFJeì^wkeÀ hueme he´esie´ece hej [eruejeW keÀes 
mebyeesefOele efkeÀ³ee~ GvneWves uee@³euìer keÀe[& he´esieece keÀer efJeefYeVe efJeMes<eleeDeeW 

hej mebef#ehle 
he ´mle glee r keÀjCe 
efo³ee~ Þeer 
leªCe Kevespee 
ves [^eFJeì^wkeÀ 
hueme ìe|ceveue 
keÀer keÀe³e& 
he´Ceeueer hej 

efJemle=le he´mlegleerkeÀjCe efo³ee~  efJeefYeVe he´mlegleerkeÀjCeeW kesÀ oewjeve [eruejeW 
kesÀ efJeefYeVe he´MveeW keÀe GÊej efo³ee ie³ee~

peccet ceW [eruej yewþkeÀYeeEì[e ceW [eruej yewþkeÀ

efHeÀjespehegj ceW [eruej yewþkeÀ

Service Network
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We are pleased to inform you that Shri S Roy choudhury, chairman & 
Managing Director, HPcL launched the Mobile App “My HPcL Mobile App”, 
developed by Retail SBU in a recently concluded conference held in Pune.

The Mobile Application “My HPcL Mobile App” is now available in Google 
Play Store and can be downloaded by all Smart Phones using Android 
platform.

India has become the third largest market for smart phones after USA and 
china.With a phenomenal growth of more than 100%, India has recently 
raced ahead of Japan.The said growth in smart phone market in India is 
above that in USA, china and also above the world average. conducting 
business will never be the same in the coming years with the rapid change of 
technology and communication system. 

HPcL's Retail SBU has been continuously focusing on gaining customer 
Loyalty through various technological interventions.  The proliferation of 
feature rich mobiles at affordable prices, increased mobile based internet 
usage, use of social media and various other applications has made the use 
of mobile applications increasingly popular.

Retail SBU has taken one more step forward in introducing this Mobile App 
for the customers, which shall be a complete solution for meeting their 
vehicular needs like mileage calculation, oil change reminders, reminders 
for PUc, Insurance Renewal, Oil Recommendations etc.  The features in 
the application are scalable and the day is not far off where several features 
would become part of this app.

The App aptly called as ‘My HPcL Mobile App’ have been created after 
dipstick study, internal/external surveys to understand customer needs, 
opening up possibilities of customer specific and segment specific 
promotional campaigns.  customers will find it useful.

HPCL
M O B I L E  A P P

my Download now

Available only for Android
users on Google Play Store
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