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fç; xzkgd]
gekjs xzkgdksa gsrq ^QqYyh yksMsM* if=dk dk vDVwcj fnlacj 2016 vad
çdkf'kr djrs gq, gesa çlUurk gks jgh gSA gesa fo'okl gS fd vki bls
lwpukijd ik,axsA
geusa gky gh esa ,pMh,Qlh cSad ds lkFk ^ØsfMV ikmp* lqfo/kk dk 'kqHkkjaHk
fd;k gSA xzkgd MªkboVªSd Iyl iksVZy ij miyC/k i;kZ; dk p;u dj bl
lqfo/kk dk ykHk ys ldrs gSaA ;g lqfo/kk gekjs fV;j 1 ,oa fV;j 2 xzkgdksa ds
fy, gSA ØsfMV jkf'k dk mi;ksx MªkboVªSd Iyl lhlh,e,l [kkrs dks
fjpktZ djus ds fy, fd;k tk ldrk gSA vf/kd fooj.k gsrq —i;k gekjs
xzkgd d‚y lsaVj ;k lacaf/kr foi.ku vf/kdkjh ls laidZ djsaA
geus fjVsy xzkgdksa ds fy, gky gh esa ,pih fj ¶;wy dkMZ dk 'kqHkkjaHk fd;k
gSA ;g mRikn vc dqN 'kgjh d‚Edks esa miyC/k gS] rFkk bls 'kh?kz gh
,pihlh,y ds mu fjVsy vkmVysVksa esa fØ;kfUor fd;k tk,xk] tgka
MªkboVªSd Iyl VfeZuy dh lqfo/kk miyC/k gSA ,pih fj ¶;wy dkMZ fo'ks"k
:i ls O;fäxr okgu ekfydksa dks /;ku esa j[kdj cuk;k x;k gSA
;g dkMZ fuEu gsrq ykHkdkjh gS%

,l;woh] ,e;woh ,oa dkj ekfydksa gsrq
ckbd ,oa LdwVj ¼nqifg;k½ ekfydksa gsrq
frifg;k ekfydksa gsrq

blesa fuEu vrqyuh; ykHk gS%
dS'kysl ,oa lqjf{kr O;ogkj
7000 ls vf/kd fjVsy vkmVysVksa ij Loh—r
vkd"kZd fjokMZ i‚baV~l ,oa çfrfnu fjokfMaZx
dkMZ Qh ek= #- 100 50 #- fjokMZ ikbaV ds :i esa okil ik,a
lqfo/kktud bZa/ku ,oa migkj fjMsEi'ku
24 7 xzkgd lqfo/kk dsUæ
[kkrk çca/ku gsrq osc ,Dlsl
[kkrk fooj.k
O;ogkj gsrq ,l,e,l vyVZ ,oa ,l,e,l vk/kkfjr lsok,a

ge lrr #i ls MªkboVªSd Iyl çksxzke esa xzkgd dsfUær ,oa uoksUes"kh
fof'k"Vrkvksa esa lq/kkj ,oa o/kZu tkjh j[krs gSaA gky gh esa geus ubZ ,l,e,l
lsok] u;k ,l,e,l vyVZ tSlh fofHkUu fof'k"Vrkvksa ,oa MªkboVªSd Iyl osc
iksVZy ,oa bZMhlh VfeZuy esa fofHkUu u, fodYiksa dks vkidh lqfo/kk gsrq
tksM+k gSA
bl if=dk dh lQyrk gsrq ge vkidh çfrfØ;k ,oa ;ksxnku dh dkeuk
djrs gSaA ;fn vki bl if=dk gsrq dqN ys[k nsuk pkgrs gSa] rks vki mls vius
lacaf/kr foi.ku vf/kdkjh ds ikl Hkst ldrs gSaA ge vk'kk djrs gSa fd vki
^QqYyh yksMsM* ds bl vad dk iwjk vkuan ysaxsA

Mh ,u —".kewfrZ
mi egkçca/kd
,vkjch vkSj y‚;YVh dkMZ~
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Dear Customer,

We are pleased to publish “Fully Loaded” magazine of October-

December, 2015 for our customers. We hope you will find it

informative.

We have recently launched “Credit Pouch” facility with HDFC Bank.

Customers can apply for availing Credit Pouch facility through an

option created in DriveTrack Plus portal. This facility is available for

our Tier-1 and Tier-2 customers. The credit amount can be used to

recharge the DriveTrack Plus CCMS account. For details, please get

in touch with our Customer Call Center or please contact the

concerned Marketing Officer.

We have recently launched “HP Re-Fuel Card” for retail customers.

The product is now available at select city-based COMCOs and will

be rolled out very shortly across HPCL retail outlets having

DriveTrack Plus terminals. HP Re-Fuel Card is specifically targeted

for personal vehicle owners.

The card is beneficial for:

• Owners of SUVs, MUVs and Cars

• Owners of Bikes and Scooters (2 Wheelers)

• Owners of 3 Wheelers

It has the following unmatched benefits:

• Cashless and Secured Transaction

• Accepted at 7000+ HPCL Retail Outlets

• Attractive Reward Points and Daily Rewarding

• Card Fee of Rs. 100 only - Get back Rs. 50 as Reward Points

• Convenient Fuel and Gift Redemption

• 24 x 7 Customer Care Center

• Web access for account management

• Account Statements

• SMS Alerts of transactions and SMS based services

We keep on improving and adding customer centric and innovative

features in DriveTrack Plus program. Recently we have

implemented various such features and options for your

convenience in the form of new SMS Services, new SMS Alerts and

new options in DriveTrack Plus Web Portal and EDC Terminal.

We look forward to more participation and contribution from you to

make this newsletter a success. If you have anything to share with

us, which can be featured in this newsletter, you can forward the

same to your concerned Marketing Officer. We hope you enjoy

reading this issue of Fully Loaded.

D N Krishnamurthy

Deputy General Manager

ARB and Loyalty Cards

Topic Page

DriveTrack Plus Mobile Application 3

Transporter Meet at Namakkal 4

Customer Speaks 6

7

7

Auto Care Centre, Turumunga 9

8

Bhavani Petroleum, Changodar 9

MªkbZojksa ds fy, LokLF; tkap f'kfoj
xsVos jsy ÝsV fyfeVsM esa Mªkboj çf'k{k.k
v‚Vks ds;j lsaVj] rq:eqaxk 8

Hkokuh isVªksfy;e] paxksnkj

Topic Page

Customer Speaks 10

Transporter Meet at Azadpur Mandi, Delhi 11

12

12

12

Mega Transporter Meet at Rourkela 13

Inauguration of 5 new DriveTrack Plus Centers in South Central Zone 14

DriveTrack Plus Center at Odderpalayam, Coimbatore 15

HkfVaMk HkjkbZ la;a= esa VªkaliksVZj cSBd
cgknqjx<+ esa VªkaliksVZj cSBd
eFkqjk esa VªkaliksVZj cSBd

CONTENT



FULLY LOADED I October - December 2015

3

“DriveTrack Plus Mobile Application” is available in Google Play Store, Apple Store and Windows Store.

The Application has the following options:

1. Secured login

2. Reset password

3. Track status of application form

4. Link to DriveTrack Plus pump locator

5. Locating nearest outlet

1. Dashboard

2. Profile View

3. Updating mobile no. and email address

4. Balance Summary

5. Card-wise balances

6. Transaction summary for a period

7. Last 10 transactions affecting CCMS / Cards / Drivestars

8. Viewing Card Limits

9. Setting CCMS Reload Limit for all Cards

10. Setting CCMS Reload Limit for individual cards

11. Setting Card Sale Limits

12. Card PIN Unblocking

13. Fuel Redemption

14. Gift Redemption

15. Status Checking – Fuel Redemption

16. Status Checking – Gift Redemption

17. Requesting for monthly or quarterly statement

18. Download of monthly or quarterly statement

19. Online CCMS to Card Balance Transfer

20. Online Card to Card Balance Transfer

21. SMS Alert Activation

22. Link to HPCL website

23. Link to DT Plus website

24. Change password

Pre-login Page:

Post-login page:

DriveTrack Plus Mobile Application

Please download and

Start u
sing th

e

DriveTrack Plus Mobile

Applicatio
n
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ing his address,

acknowledged

the importance of

various Transport

Associations. He

emphasized on

the effectiveness

of our DriveTrack

Plus Loyalty Card

program and its

growing reach in the transportation sector across the coun-

try. Shri Kanuru Srinivas highlighted the importance of

Namakkal Market

and HPCL’s initia-

tive in this major

transport market.

During the meet,

Shri T. Venkatesh,

Sr. Manager-Key

A c c o u n t s ,

Chennai Retail

,

made a detailed

presentation on DriveTrack Plus Loyalty Card Program to the

transporters, explaining its various features and benefits. The

high volume

fleet owners of

Trichy Retail

Region were

felicitated by

ED-Retail during

the meeting.

The office bear-

ers of various

transport asso-

ciations were

also felicitated during the Meeting.

Regional Office

Trichy Retail Regional Office, organized a Mega Transporter

Meet at Namakkal in Tamilnadu on November 25, 2015.

Namakkal is one of the major transport hubs in the country

having presence of major transport associations like TN State

Lorry Owners Federation, Namakkal Taluk Lorry Owners Asso-

ciation, Thiruchengode Lorry Owners Association, Southern

Regional Bulk

LPG Lorry Own-

ers Association

and Namakkal

Trailers Owners

A s s o c i a t i o n .

About 8000

fleet operators

of Heavy Com-

mercial Vehciles

are operating in

Namakkal District. M/s Ashok Leyland, a major HCV manu-

facturing company, has a training school in Namakkal for

drivers, which is the 2nd largest in Asia.

Record number of 560 Transporters attended the meeting.

This transporter meet created a platform for interaction

between HPCL Dealers and fleet owners/operators. Shri S.

Jeyakrishnan, ED - Retail, Shri T. R. Sundararaman, GM - High-

way Retailing (HQO), Shri Kanuru Srinivas, GM Retail - South

Zone, Shri D. N.

Krishnamurthy,

DGM - ARB & Loy-

alty Cards (HQO)

had detailed

interaction with

the transporters

during the meet.

S h r i S .

Jeyakrishnan, dur-

Transporter Meet at Namakkal
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This mega event was the first of its kind and was also

attended by 22 Officers from 15 Retail Regions, from

different States / Zones, along with many HPCL dealers

having outlets on major National Highways, who are serving

the fuelling needs of Namakkal based transporters. Separate

state-wise dealer desks were made available at the venue for

interaction amongst dealers, officers and fleet

owners/transporters for creating and consolidating business

links, relationships and networking. The meet was well

appreciated by transporters and HPCL dealers.

CUSTOMER CONNECT
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tkya/kj fjVsy
{ks=h; dk;kZy;
}kjk 17 fnlacj
2015 dks ve`rlj
esa dksdk dksyk
fMiks ds lkFk tqM+s
MªkbZojks ds fy,
,d LokLF; tkap
f'kfoj dk vk;kstu
fd;k x;k Fkk A

lqJh usgk xkSre] foi.ku vf/kdkjh] tkya/kj fjVsy {ks=h; dk;kZy;
}kjk çfrHkkfx;ksa dk Lokxr fd;k x;k vkSj mudks ,pihlh,y dk
,d laf{kIr ifjp; fn;k x;k rFkk d‚iksZjs'ku ds fo'kky fjVsy
usVodZ dh tkudkjh nh xbZA fdl rjg daiuh ÞvPNk bZa/ku dk
oknkß ds fy, çfrc) gS] ds lanHkZ esa ppkZ dh xbZA
Jh fou; jkBkSj] ifjpkyu çca/kd] dksdk dksyk oso csotsZl ¼çk½
fyfeVsM us lHkk dks lacks/khr fd;kA bl ckr ij cy fn;k x;k fd

fdl rjg MªkbZojksa dk LokLF;] ifjogu ifjpkyu vkSj lM+d
nq?kZVukvksa dks fu;a=.k djus esa egRoiw.kZ gksrk gS A
bl f'kfoj esa 130 ls vf/kd Vªd MªkbZojks usa Hkkx fy;kA e/kqesg]
jäpki ,ao tujy
esfMdy psd&vi
dk vk;kstu fd;k
x;k FkkA ijh{k.k ds
vk/kkj ij] fu%'kqYd
ijke'kZ çnku fd;k
x;k vkSj vLirky
esa vU; funku
ijh{k.kksa ij 50
NwV çnku dh xbZ
Fkh A
bl dk;ZØe dk eq[; mnns'; miHkksDrk larqf"V] Mªkbojksa dk
dY;k.k vkSj lM+d lqj{kk Fkk A

%

MªkbZojks ds fy, LokLF; tkap f'kfoj

esllZ xsVos jsy ÝsV fyfeVsM ds Mªkbojksa ,ao vU; deZpkfj;ksa ds
fy, muds vkbZlhMh] x<+h] xqM+xkao] esa vksthlh,Q i[kokM+s ds
nkSjku rsy laj{k.k çf'k{k.k dk;ZØe vk;ksftr fd;k x;k FkkA bl
,d ?kaVs ds yacs dk;ZØe ds nkSjku djhc 40 ls vf/kd MªkbZojksa us
vius lg;ksxh ifjpkaydks ds lkFk Hkkx fy;k FkkA
bl dk;Zde dk vk;kstu & Jh çHkkr Hkkj}kt ¼egkçca/kd &
ifjpkyu] xsVos jsy ÝsV fyfeVsM½] Jh fnus'k Mkxj ¼dk;Zdkjh
fcØh vf/kdkjh & ,pihlh,y½ vkSj Jh ç'kkar oekZ ¼ofj"B foi.ku
vf/kdkjh] xqM+xkao fjVsy {ks=] ,pihlh,y½ dh v/;{krk esa fd;k
x;k FkkA
bl dk;ZØe esa] bZa/ku dh cpr] bldk Hkkjrh; vFkZO;oLFkk ij
çHkko vkSj MªkbZojksa dks foÙkh; ykHk ds laca/k esa tkudkjh çnku dh

xbZ Fkh A dk;ZØe ds nkSjku] ,pihlh,y Vhe }kjk MªkbZojksa dks
bZa/ku dh cpr ;qfä;k¡ dks lk>k fd;k x;k vkSj mUgs le>k;k x;k
fd vPNh Mªkbfoax okyk MªkbZoj] çfr ,d yk[k fdyksehVj dh nwjh
ij 2]600 yhVj bZa/ku dh cpr djds çfro"kZ :- 1 yk[k rd dh
cpr dj ldrk gSA
Jh çHkkr Hkkj}kt usa MªkbZojksa ds lkFk ckrphr dh vkSj crk;k fd
mUgksusa ,pihlh,y vkmVysVksa ls bZa/ku Hkjus ds ckn vPNk ykHk
vkSj Mhty dh [kir esa dqy cpr dk fo'kys"k.k fd;k gSA Mªkbojksa
us Hkh muds lkFk viuh lgefr O;ä dh vkSj bZa/ku dh xq.koÙkk ij
larks"k O;ä fd;kA
dk;Zde ds var esa] bZa/ku dh cpr ;qfä;k¡ ij loky MªkbZojksa ls
fd;k x;k vkSj mudks Vksdu migkj ds lkFk iqjL—r fd;k x;kA
esllZ xsVos jsy ÝsV fyfeVsM ds deZpkfj;ksa us bl dk;ZØe dks
ilan fd;kA mUgksusa vius deZpkfj;ksa ds fy, le;&le; ij bl
rjg ds dk;ZØeksa
dks vk;ksftr
fd;s tkus dh
bPNk O;ä dh
gSA

xsVos jsy ÝsV fyfeVsM esa Mªkboj çf'k{k.k
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SERVICE NETWORK

v‚Vks ds;j lsaVj] rq:eqaxk

¼daiuh LokfeRo ,ao daiuh vf/kdkjh }kjk lapkfyr½

miyC/k lqfo/kk,a:

24 ?k.Vs ifjpkyu
daiuh lapkfyr fjVsy vkmVysV
daiuh vf/kdkjh vkmVysV ij miyC/k
MªkbZojksa ds fy, <kck dh lqfo/kk
ikfdaZx lqfo/kk
xq.koÙkk vkSj ek=k dk vk'oklu
lkQ vkSj LoPN 'kkSpky;
lHkh çdkj ds ØsMhV@MsfcV dkMZ Lohdkj fd;s tkrs gSa
'khry is;ty
çkFkfed fpfdRlk
MªkbZoVªsd Iyl dkMZ Lohdkj fd;k tkrk gSa

v‚Vks ds;j lsaVj] rq:eqaxk] ,d d‚Edks vkmVysV gS] tks ftyk&dsmu>j] vksfM'kk es fLFkr
gSA ;g vkmVysV 2-78 ,dM+ ds gjs&Hkjs {ks= esa fLFkr gSA bl vkmVysV dk 'kqHkkjaHk fnlacj
2010 esa d‚Edks ds :i esa fd;k x;k FkkA bl vkmVysV dk LVkQ cgqr nksLrkuk vkSj
lkSgknZiw.kZ gSA os ÞeqLdku ds lkFk vPNh lsokß çnku djusa es fo'okl djrs gSaA

vkmVysV ij xzkgdksa dks lsok çnku djus ds lkFk&lkFk os fu;fer varjky ij vklikl
ds bykdksa esa fu%'kqYd LokLF; tkap vkSj us= ijh{k.k f'kfojksa ds :i esa dbZ lh,lvkj
xfrfof/k;ksa dks Hkh vk;ksftr djrs gSaA os vuqlwfpr tkfr o tutkfr gsrq dY;k.k dk;ZØeksa
dks Hkh vk;ksftr djrs jgrs gSaA

�

�

�

�

�

�

�

�

�

�

�

miyC/k lqfo/kk,a:

Hkokuh isVªksfy;e vgenkckn&jktdksV jk"Vªh; jktekxZ ¼,y,p,l½ paxksnkj]
ftyk & vgenkckn es fLFkr gSA

paxksnkj {ks= gky gh esa fiNys 5 o"kksaZ esa ,d cM+k vkS|ksfxd dsaæ ds :i esa fodflr gqvk
gSA ;g‚a fofHkUu QkekZ daifu;ksa vkSj vU; çeq[k m|ksxksa ekStwn gSaA blds vfrfjDr
jktdksV] dkaMyk] tkeuxj] iksjcanj ds fy, okguksa dh vkoktkgh paxksnkj ls gksdj
xqtjrh gSA

Jh Hkkfou lkoyk dh Hkkxhnkjh ls gh bl vkmVysV ds }kjk ,p,lMh ¼Mhty½ dh
ek=k esa vHkwriwoZ o`f) çkIr dh tk ldh gSA os u, xzkgdksa ls feyrs gS vkSj fofHkUu
pkyd dsafær igy] tSls 'kq) BaMk is;ty] ikfdaZx lqfo/kk] Luku 'kkSpky; lqfo/kk
vkSj [kjhnh xbZ ek=k ds vk/kkj ij migkj çnku djuk] vkfn djrs jgrs gSaA

ij

MªkbZoVªsd
Iyl dk;ZØe es mudh Hkkxhnkjh cgqr ljkgfu; gSA

/

Hkokuh isVªksfy;e

¼paxksnkj] ,u,p&8] vgenkckn & jktdksV gkbZos] ftyk & vgenkckn½

RAIPUR RO SAMBALPUR RO RANCHI RO

CHATISHGARH ODISHA JHARKHAND

TURUMUNGA, KENOJHAR

RAIPUR NH 6 NH 6 KHARAGPUR
NH 6

125 KMS341 KMS

LFkku ekufp= :LFkku ekufp= :
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Bhavani Petroleum is situated on Ahmedabad-Rajkot National Highway (left

hand side) at Changodar, Dist. Ahmedabad.

Changodar area was developed as a big industrial hub in last 5 years. It consists

of various pharma companies and other major industries. Also vehicular traffic

to Rajkot, Kandla, Jamnagar, Porbandar etc. passes through Changodar.

This phenomenal growth recorded by the outlet in HSD (Diesel) volume could

be achieved because involvement of Shri Bhavin Savla. He takes interest in

upgrading knowledge of DriveTrack Plus loyalty card program, meeting new

customers and taking various driver centric initiatives like purified cool drinking

water, parking facility, bathing/toilet facility and gifts based on volume

purchased.

BHAVANI PETROLEUM

(CHANGODAR, NH-8 A, AHMEDABAD-RAJKOT HIGHWAY, DIST. AHMEDABAD)

Auto Care Centre, Turumunga

(Company Owned and Managed by Company Officer)

Facilities available:

24 hours Operations

Company Operated Retail outlet

Company Officer available at the outlet

Dhaba Facility for Drivers

Parking Facility

Quality & Quantity Assurance

Clean and Hygienic toilets

Credit/Debit Cards accepted

Cool Drinking Water

First Aid

DriveTrack Plus Cards accepted

Auto care Centre, Turumunga is a COMCO

outlet situated in Kenojhar District, under

Sambalpur Regional Office, Odisha. The outlet

is located in a lush green area of 2.78 acre. This

outlet was commissioned as a COMCO in

December, 2010. The outlet staff are very

friendly and cordial. They believe in the

philosophy of “Good Service with a Smile”.

Along with taking care of customers at the

outlet, they have conducted many CSR

activities in the nearby areas, such as free

health checkup and eye testing camps at

regular intervals. They also run various SC/ST

welfare programs.

�

�

�

�

�

�

�

�

�

�

�
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A transporter

meet was orga-

nized at Azadpur

Subzi Mandi, one

of the biggest

transporter hubs

of Northern India

o n 2 3 r d

December, 2015.

Azadpur Mandi is

Asia’s largest wholesale fruits & vegetables market, serviced

by more than 10000 trucks. It is the originating point for send-

ing vegetables and fruits all over India.

The transporter meet was organized jointly by 5 retail outlets

of Delhi North Sales Area, namely Tej Service Station, Rohtak

Oil Co., Balaji Filling Station, Bhagwati &

Anand Auto Service Centre.

The meet was attended by more than 60 transporters and 40

drivers.

The event was

graced by Shri K.

Srinivas, Head -

North Zone, Shri

D . N  .

Krishnamurthy,

DGM - ARB &

H i g h w a y

Retailing (HQO),

Shri Dhruv, Chief Regional Manager - Delhi Retail

Regional Office & Shri Ambrish Tandon, Sr. Manager - Loyalty

Cards & Highway Retailing, (North Zone).

The meeting started with an introductory

welcome to all transporters by all 5

dealers of HPCL. Every dealer came

forward and addressed the gathering by

sharing the facilities provided at their

respective outlets. Soon after, Shri

Prateek Gupta, Sr. Marketing Officer took

over the stage and shared the features of

DriveTrack Plus loyalty card program with

all the transporters. The features like attractive rewards &

insurance cover for drivers and helpers were widely

applauded by the transporters.

To educate & win over the trust level of transporters, infor-

mation on Q&Q checks, Density check, valid certificates for

Hydrometer / thermometer was shared with all by Shri Amit

Sharma, Sr. Sales Officer, Delhi Retail Region. Customers paid

full attention and raised queries, which were addressed by

Chief Regional Manager, Delhi Retail Regional Office & Sr.

Filling Station

Kapil

Manager-Loyalty

cards & Highway

Retailing (North

Zone).

The main attrac-

tion of the eve-

ning was the expe-

rience sharing by

the transporters.

Major transport-

ers like BKTC, Pandher Transport Co., Chabbra Constructions,

New Paul Roadlines etc. shared their individual experiences

for their unmatched loyalty towards HPCL. It was heartening

to hear their appreciating words for our dealers and

Corporation, as a whole. They spoke about the service stan-

dards, all time help by the dealer & full co-operation pro-

vided to their drivers at HPCL outlets.

Head - North Zone along with DGM-ARB & Highway Retailing,

HQO also presented token of appreciation to loyal customers

in the form of Milcy Turbo & Milcy Turbo Star packs.

There couldn’t be

a better venue

than this to

launch the ‘Driver

Card’, when

major transport-

ers were present

along with their

drivers. The

Driver Card was

launched suc-

cessfully by calling few drivers on the

stage.

The meeting concluded with a short and

brief address by Head - North Zone,

wherein he stressed upon the benefits

offered by DriveTrack Plus loyalty card,

insurance cover for Drivers and Helpers,

and Q&Q assurance at HPCL outlets

across India. Head North Zone, along with

DGM-Highway Retailing (HQO) emphasized on networking

for the transporters along their routes across the highways.

Vote of thanks was delivered by Chief Regional Manager -

Delhi Retail Regional Office.

Head-North Zone personally met all the transporters and

spent quality time with them after the meeting & assured

them of continued support in the form of best services &

facilities at HPCL outlets.

Transporter Meet at Azadpur Mandi, Delhi
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fnukad 3 fnlEcj]
2015 dks gksVy
foaXlVu] eFkqjk esa
VªkalZ~iksVjksa dh
cSBd dk vk;kstu
fd;k x;k Fkk A
bl cSBd esa eFkqjk
¼,Dl eFkqjk
fjQkbujh½ ls pyus
okys eFkqjk dksyrkj

VªklZ~iksVjksa usa Hkkx fy;k Fkk A cSBd esa Jh fl)kFkZ feJk] eq[;
{ks=h; çca/kd] vkxjk {ks=h; dk;kZy;( Jh lquhy eYgks=k] ofj"B
çca/kd] gkbZos fjVsfyax ,ao y‚;YVh dkMZ] mÙkj e/; {ks=( Jh
vjfoan yky] çca/kd & foi.ku( Jh mes'k lq[kokuh] ofj"B fcØh
vf/kdkjh] eFkqjk fcØh {ks= vkSj Jh jkts'k dqekj] dk;Zdkjh fcØh

vf/kdkjh & vkxjk
fcØh {ks= us Hkkx
fy;k Fkk A

bl cSBd esa 30
VªkaliksVZjksa usa Hkkx
fy;k FkkA cSBd esa
Jh vjfoan yky
}kjk MªkbZoVªsd
Iyl dkMZ
dk;ZØe ij ,d foLr`r çLrqfr nh xbZ FkhA Jh lquhy eYgks=k vkSj
Jh fl)kFkZ feJk usa VªkaliksVZjksa ds lkFk ckrphr dh vkSj muds }kjk
mBk, x, fofHkUu eqíksa dks Li"V fd;kA eFkqjk fcØh {ks= vkSj vkxjk
fcØh {ks= ds p;fur forjdks us Hkh cSBd esa Hkkx fy;k vkSj mUgksusa
Hkh VªkaliksVZjksa ds lkFk ckrphr dhA

eFkqjk esa VªkalZ~iksVj cSBd
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gky gh es HkfBaMk HkjkbZ la;a= esa iSDM ,yihth VªkaliksVZjksa ds fy,
VªkaliksVZj cSBd dk vk;kstu fd;k x;k Fkk A

Jh , vkj fcLokl] eq[; çca/kd] HkfBaMk HkjkbZ la;a= }kjk
çfrHkkfx;ksa dk Lokxr fd;k x;k vkSj cSBd ds ,tsaMs ds ckjs esa
lwfpr fd;k x;k A
lqJh usgk xkSre] foi.ku vf/kdkjh & tkya/kj {ks= }kjk VªkaliksVZjksa
dks MªkbZoVªsd Iyl dk;ZØe lss ifjfpr djus ds mnns'; ls
MªkbZoVªsd Iyl dkMZ ij ,d çtsUVs'ku fn;k x;k FkkA Jh fufru
caly] ofj"B ys[kk vf/kdkjh & HkfBaMk HkjkbZ la;a= }kjk VªkaliksVZjksa
ds fy, Hkqxrku ls lacaf/kr ç'uksa dk mRrj fn;k x;kA Jh —".k
yky] ofj"B {ks=h; çca/kd] HkfBaMk fjVsy {ks= us fjVsy vkmVysV
eSfiax ij tkudkjh fn;kA forjdks us vius vkmVysV dh
tkudkjh lk>k dh vkSj bl dk;ZØe dks çHkkoh d;kZUo;u esa
viuk leFkZu fn;k A

HkfVaMk HkjkbZ la;a= esa VªkaliksVZj cSBd

gky gh es
cgknqjx<+ ,yihth
la;a= ds lEesyu
d{k esa iSDM
,yihth VªkaliksVZjksa
ds fy, cSBd dk
vk;kstu fd;k
x;k Fkk A
bl cSBd ds nkSjku
Jh fufru nyky]

la;a= çca/kd( Jh fnus'k Mkxj] dk;Zdkjh fcØh vf/kdkjh &
xqM+xkao fjVsy fcØh {ks= vkSj Jh ç'kkar oekZ] ofj"B foi.ku
vf/kdkjh] xqM+xkao fjVsy {ks= mifLFkr Fks A

Jh fufru nyky us lHkk dk Lokxr fd;k vkSj blesa Hkkx ysus ds
fy, lHkh dks /kU;okn fn;kA blds ckn Jh ç'kkar oekZ }kjk fganh esa
çLrqfr ds ek/;e ls VªkaliksVZjksa dks MªkbZoVªsd Iyl dkMZ ds ykHk
vkSj bldh lqfo/kkvksa ds ckjs esa crk;k x;k vkSj blds lkFk gh
fjokMZ Io‚bZUV lajpuk] y‚;YVh cksul] MªkbZojks dks nq?kZVuk chek]
ifjokgu ekfydksa dks ,l,e,l vyVZ] lhlh,e,l iquHkZj.k vkfn
ij ppkZ dh xbZA cSBd ds nkSjku] VªkaliksVZjksa ds ç'uksa dk
larqf"ViwoZd rjhds ls mRrj çnku fd;k x;kA
Jh fnus'k Mkxj }kjk VªkaliksVZjksa dks fofHkUu ekxksaZ ij VªkaliksVZjksa ds
okguksa ds fy, vkmVysVksa ij miyC/k lqfo/kkvksa ds ckjs esa tkudkjh
çnku dh xbZA
cSBd ds var esa] MªkbZoVªsd Iyl dkMZ mifLFkr VªkaliksVZjksa dks çnku
fd;k x;kA

cgknqjx<+ esa VªkaliksVZj cSBd
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S a m b a l p u r

Retail Region

has conducted a

M e g a

T r a n s p o r t e r

meet on 17th

N o v e m b e r ,

2015 at

Rourkela. The

meeting was

attended by major fleet owners of Rourkela and was chaired

by Shri D K Pattanaik, General Manager - Retail, East Zone.

Other dignitaries present were Shri Arnab Saha, Chief

Manager - Network Planning, East Zone; Shri K Indrasena,

Senior Manager - Highway Retailing and Loyalty Cards, East

Zone and Shri A K Das, Senior Regional Manager - Sambalpur

Region. Shri Tapas Kumar Roy Chowdhury, Depot Manager -

Rourkela IRD, Shri Robinson Wanghkem, Sales Officer -

Rourkela Sales Area; Shri Mukesh Kumar, COMCO Officer -

Auto Care Centre, Turumunga and Shri D K Majhi, Senior

Marketing Officer - Bhubaneswar Retail Region and Shri

Ashish Deep, Officer Trainee - Technical services,

Bhubaneswar Direct Sales Region also participated in the

meet. 39 customers participated in the meet along with 12

dealers of the area.

Shri D. K. Pattanaik was welcomed to the dias by the oldest

dealer of the Sales Area, Shri Mahaveer Agrawal, Dealer of

Ram Sevak Kashinath Filling Station, Rourkela.

Shri A. K. Das welcomed the transporters to the meet and

urged them to

give their

suggestions and

feedback to

i m p r o v e

DriveTrack Plus

program. He

stressed on the

fact that our

loyalty program

is currently one

of the best in industry.

Shri Arnab Saha stressed on the fact that HPCL has a robust

outlet network and thrives upon the fact of providing high

service standards with Q&Q assurance. He also spoke about

the lubricants available at retail outlets.

Shri K Indrasena spoke about the various customer friendly

initiatives taken in DriveTrack Plus loyalty card program in the

recent years, which have made the program best in the

industry. He also detailed the customers on the benefits of

RTGS/NEFT and

urged them to

convert to

electronic mode

of payment. He

emphasized on

the point that

club customers

are getting

more than 4

times points in switching to EFT.

Shri Dinesh Majhi discussed the features of DriveTrack Plus in

details. The point structure was discussed in depth with the

customers. The comparison of the Loyalty card programs of

industry was also discussed. Gift Redemption through

DriveTrack Plus website was demonstrated.

Shri Ashish Deep gave a detailed presentation on the various

a u t o m o t i v e

lube grades

offered by

HPCL. He

stressed on the

fact that HPCL is

the largest base

oil producer in

the country.

Shri D K

Pattanaik, in his

keynote address, gave a brief overview of the Corporation.

He assured high service standards along with Q&Q and Card

acceptance across the country to the transporters. He also

stressed on the fact that HPCL has the best in class loyalty

card program in the industry.

A redemption token of Rs. 1,13,592.00 was handed over to

one of the Tier 1 customers, Sundargarh Coal Carrier by

. He also welcomed a New Tier 1 customer, Shri

Ganesh Transport, to DriveTrack Plus family by handing over

the cards to the customer.

The meeting was concluded with Vote of Thanks by Shri

R o b i n s o n

Wangkhem.

Shri

Pattanaik

Mega Transporter Meet At Rourkela
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DriveTrack Plus Center is a local Customer Service Center for

DriveTrack Plus customers and dealers. It handles customer’s

complaints / queries like balance enquiry, transaction

details, unblocking user card PIN, redemption request place-

ment, locating outlets, reward points enquiry etc.

South Central Zone has commissioned 5 new DriveTrack Plus

Centers and all were inaugurated by Shri G. S. V. Prasad,

General Manager - South Central Zone (Retail).

Inauguration of 5 new DriveTrack Plus Centers in South Central Zone

DriveTrack Plus Center inaugurated at Patil Petroleums,

Sathapur in Belgaum Region

DriveTrack Plus Center inaugurated at M Rajaih & Co.

Balkonda in Secunderabad Region

DriveTrack Plus Center inaugurated at B Marideswara Rao, Mandamarri in Warangal Region

DriveTrack Plus Center inaugurated

at Sri Sai Teja Filling Station in Kadapa Region

DriveTrack Plus Center inaugurated

at AM Samyulla, Peenya in Bangalore Region

Interactions was held with local electronic and print media,

explaining about the features of DriveTrack Plus program as

well as services available at newly commissioned DriveTrack

Plus centers. The events got wide coverage in the local

newspapers, giving awareness about DriveTrack Plus

program.
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A DriveTrack Plus Centre was

inaugurated at Odderpalayam,

Coimbatore on 21st October, 2015.

The centre was opened by Shri K.

Srinivas, Head - Retail, South Zone

in presence of Shri Benny Thomas,

Chief Regional Manager,

Coimbatore Region.

DriveTrack Plus Center provides

following services to customers:

1. Card and CCMS Balance

enquiry

2. Reward Points Balance

3. Fuel redemption request placement and status check

4. Application form status check

5. Downloading account statements

6. Unblocking user card PIN

7. Placement of request for contact number/email

address/key contact person change

8. Changing user card/control card PIN

9. Applying for add-on cards

10. Application for enrollment in DriveTrack Plus program

11. Resolving product query, etc.

enquiry

DriveTrack Plus Center at Odderpalayam, Coimbatore




