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fDear Customer,

We are happy to have you as our esteemed
DriveTrack Plus customer and thank you
for your continuous patronage. We also
thank you for your participation in the
Monsoon Rewards Campaign and making
it highly successful.

As an organization committed for social
responsibilities, we are pleased to inform
you that we have introduced additional
insurance features, which will benefit
the drivers and helpers immensely.
In addition to accidental death of
drivers and cleaners, resulting out of
accident of the vehicle registered with
DriveTrack Plus program, they will also
be covered for total and partial permanent
disabilities. We have also introduced
insurance coverage for accidental death,
total and partial permanent disabilities for
our Gold, Platinum and Club category
customers. You can get in touch with your
Marketing Officer for details.

HPCL has been providing quality fuel
and services through its vast network
of strategically located outlets, which
are Company Owned and Managed
by Company Officer (COMCQOs). We
encourage you to patronize these outlets

and earn additional reward points.

We have also introduced various
new features recently. One of them
is provision for usage of your cards at
outlets of your choice and convenience.
With this feature, you can restrict/allow
any of your user cards to transact at
any retail outlet. We have also widened
the scope of SMS services available
for you. You can request for CCMS
Balance, Drivestar Balance or remaining
CCMS Reload/Sale limit in any of your
user card. You can also request for
unblocking your user card and to set one
time CCMS Reload/Sale limit for any of
your user cards.

We are happy to publish the latest issue
of Fully Loaded. We have tried to keep
this informative and we hope that you
will enjoy reading it.

Warm regards
- A
MM,————
T R Sundararaman

Deputy General Manager
ARB, Highway Retailing & Loyalty Cay

*Conditions apply
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Customer Speaks
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Our firm Mfs Core Logistic Company is professionally managed et of om f}
organization, which is managed by our Partners Mr. N.Rajesh and Mr.N.Arul . g

We are speclalized in transportation of Bulk Cement, Dry fly ash and GGBS for
the past 5 years amd we are operating vehicles all over South India and
planning to spread through out India hawing our base at Yerraguntla,
Bangalore and Namakkal etc.. We are an 120 90012008 certified company.

We have been a part of HPCL fleet card program “Drive Track Flus' from the
year 2012 onwards and has been uplifting H5D from M /s Sony Service Station,
‘Yerraguntla, This retail outlet has been providing us excellent service and has
a proven record for Quality and Quantity and satisfied with his services.

We algo wish to inform that our firm has been immensely bemefited from
HFCL's DTP program.

We are able to efficiently monitor the fuel cxpenses of all our wehicles
tharough the ‘Drive Track Plus” website, which ks very upper friendly. Also, we
are using the following facilities RTGS/EFT, CCMS Account, Quarterly Account
58 5. Online Redemption, AMS alerts etc. The redemption of rewards
points is 5o single and convendent thru this website.

Our drivers and o are | by pl i about the insurance, as HPCL
will be taking care of the family in nse nF any eventuality thru the avallable
insuramee schenmse.

We have very good experience in HPCL and at the retail oatlet M/s Sony
Service Station, at Kadapa. We appreciate the efforts taken by the Local
Officers by servicing us and giving able assistance and guidance time to time.

Thank you,

YORF Soae wocnc COMPANY
A

Arul Matarajan.  Pesiner

Pinpoint
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Service Network
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Service Network

HP Fuel Centre - Taje

A COMCO outlet on Pune-Mumbai Expressway
(Company Owned &Managed by Company Officer)

HP Fuel Centre, Taje is a COMCO (Company Owned & Managed by Company Officer) located at Taje on the Pune-Mumbai
Expressway towards Mumbai. This outlet comes after crossing Kamshet Tunnel on the Expressway. This is a Club HP outlet and
follows SOP (Standard Operating Practices) specified for retail outlet operation by HPCL.

While going towards Mumbai from Pune, this is the only Company-Owned Retail Outlet on the Pune-Mumbai Expressway. It is
open 24x7 and is on full Retail Automation. This 2000 KL outlet ensures "Quality & Quantity" of fuel as well as safe operations all
the time with high level of customer services.

Here all banks” Credit/Debit Cards, Payback and DriveTrack Plus cards are accepted and has various EDC Terminals including
AMEX, DriveTrack Plus and PAYBACK working all the time. The outlet sells normal as well as branded fuels (Petrol/Diesel & Power/
Turbojet) along with all grades of HP Lubricants. The outlet also provides facility of engine oil changing with oil changing machine
available at the outlet. Free service of mechanic is also available on request.

Facilities available here:
*  Parking Space for customers
Clean Toilets
Children Recreation Area
PUC
Nitrogen Air
ATM
Cafe
Coffee Counter
Veg Restaurant/Dhaba
Chikki Shops
Chat Corner

This COMCO is one of HPCL's flagship
retail outlets and frequented by various
reputed Transporters & Logistics Groups. MSRTC (Maharashtra State Road Transport Corporation) buses of Pune Region fulfil their

fuelling needs by fuelling at this outlet.

The outlet regularly conducts various customer centric campaigns & celebrates various festivals to create festive atmosphere.
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Earn More Reward Points
For CCMS Recharge Through EFT*

CONVENIENCE OF ELECTRONIC

FUND TRANSFER (EFT)
FASTER, SAFER AND HASSLE-FREE

EFT (Electronic Fund Transfer) transaction is a seamless and hassle free transaction to recharge your
CCMS account online without visiting any petrol pump. You can do it at your own convenience and time.
Your CCMS account will get credited latest by the very next day, though time may vary for NEFT and
RTGS transactions and will be as per banking procedures. You can load money on your user cards from
your CCMS account afterwards by setting limits.

In order to use the facility, you can contact our concerned Marketing Officer. You already have a control
card number available with you. This is the number printed on the third line of your control card.
"HPCL" followed by your "Control Card Number" is your virtual bank account number, to reacharge your
DriveTrack Plus CCMS account

If you have online banking facility, you have to add "HPCL Drive Track" as a beneficiary using the
following details.

The details that would be required by you for NEFT/RTGS are as follows;

Beneficiary Name HPCL Drive Track
Beneficiary A/c No. HPCL<Controlcardnumber>
e.g. for a customer with controlcard number 0123456789
the account number will be mentioned as HPCLO123456789 (there should not be
any space between characters or special character in the account number)
Beneficiary Bank Name  ICICI Bank

Beneficiary Branch CMS Hub

Name

IFSC Code ICIC0000104

Type of Account Current

Branch Address 1ST Floor, Empire Complex, 414, S.B Marg, Lower Parel, MUMBAI 400013
City: MUMBAI District: GREATER BOMBAY State: MAHARASHTRA

Branch Code 0104

9 digit MICR Code Not Required (not a mandatory field)

Beneficiary Address 8, Shoorji Vallabhdas Marg, Ballard Estate, Mumbai 400 001

Once your bank adds this account as a beneficiary, you will receive confirmation from them. Then, you
can start NEFT/RTGS from your bank account to your DriveTrack Plus CCMS account. You can also
advise your bank to do NEFT / RTGS for you.

N . .
Please contact your Marketing Officer for details Applicablefor Fleet, Clstomers'with Attached

Vehicles & Corporate Customers only
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Driver training on Fuel Conservation

As an initiative to enhance relationship with customers, a training program
of drivers on fuel conservation was organised at Aghin Roadways,
Coimbatore recently. 60 drivers of various transporters were covered in the
training. There were classroom & practical sessions on fuel conservation
by experts from PCRA. The entire exercise was well received by customers

& drivers .
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Customer Profile

Bharti Bulk Carriers

Bharti Bulk Carriers is a
prominent transporter
in Meerut, Uttar
Pradesh,  engaged in
liquid transportation. It
owned by Sh. Amit Yadav,
who has not only continued
his family's traditional transport business, but also diversified
into the specialised line of transportation of alcohol & organic
chemicals since 1999. The SS tankers of Bharti Bulk Carriers
primarily transport chemicals from IOL in Punjab to different
destinations all across India They also transport alcohol from
the different distilleries located in Uttar Pradesh. Being a user of
DriveTrack Plus since 2 Years, primarily in Meerut, Uttar Pradesh
& Pathankot, Punjab, Mr.Yadav has always been appreciative of
the regular improvements introduced by HPCL on the technology
front & advises his drivers to fuel at HPCL outlets.

Customer Connect
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Redeem your
Reward Points
(Drivestars) for
attractive gifts

We are pleased to inform you
that our fleet card, DriveTrack.
Plus, has gone from strength to
strength through the addition
of several customer-friendly

features since inception.

In our continuous endeavour
to provide customer oriented
services, we are pleased to
introduce new gift rewards
for our esteemed customer as a
redemption option in addition
to fuel. We trust you will enjoy
the wide range of options for
redeeming your Drivestars.

For the Complete e latest list of
gifts available for redemption

&7 to redeem, please log in to
www.drivetracKplus.com

FULLY LOADED | July - Sept 13

HTC Desire U DS T327w
1329900 Drivestars

)

Samsung Champ Neo C3262

318000 Drivestars t
)
I

Karbonn Titanium S1
933100 Drivestars

& O

Samsung Galaxy Grand
2033120 Drivestars

Karbonn A2 Plus
475500 Drivestars

Nokia 210
473672 Drivestars

Nokia Lumia 520
1003432 Drivestars

Blackberry Curve 9220
940712 Drivestars

Apple iPad Mini Wifi 16GB
1942200 Drivestars

Samsung Galaxy Tab2
1888520 Drivestars

Samsung 23inch LED TV
1461200 Drivestars

Samsung 40inch LED TV
5215120 Drivestars

) — Eveready Radio
! 58400Drivestars

United Colours of Benetton
Benetton Duffle Bag
126415 Drivestars

Syl

Provogue Sunglass-101223 & '
-BK-022-F 174915 Drivestars .

Infinity Lifestyle Cufflinks
Brushed Rhodium with Black
153750 Drivestars

Provogue Backpack
264915 Drivestars

Calvin Klein In2u EDT - 100 ml
(For Men) 293500 Drivestars

o

Citizen Mens Watch BH1370/51A
506500 Drivestars :

=
r Citizen Ladies Watch EK 5010-51A
370500 Drivestars

Dominols Pizza Vouchers Worth
INR 500 49000 Drivestars

Raymonds Gift Voucher worth
INR 500 49000 Drivestars

Philips Portable Speakers SBA
1610/00 191912 Drivestars

Flying Machine Gift Voucher Worth
500 INR 49000 Drivestars

Raymond

Arrow Gift Voucher Worth 1000
INR 94000Drivestars

ARROW

Home Stop Gift Voucher Worth 1000

INR 94000 Drivestars =~ HomeStap.

DriveTrAck Plus




Tupperware Tupperware ) ) ~
Classic Lunch with Bag Prestige Electric Kettle 1.2 Lt- Havells Havells Super
51950 Drivestars PKSS 1.2 156560 Drivestars ;" Chopper 262160 Drivestars
. . . [ . _
Jaipan Non Stick Casserole With Prestige Popup Toaster Yellow Eureka Forbes Amrit Water Pruifier
Lid 2.5 Ltr 80600 Drivestars - PPTPKY 165360 Drivestarss - 269900 Drivestars
Milton Thgrmosteel Flask 500ml Prestige Coffee Maker.PCMH “ +  Black & Decker Cordless Car
55430 Drivestars 2.0- 0.6 Lt 174760 Drivestars f;ﬁ' " Vaceum Cleaner =~~~ = — -
Jaipan Non Stick Dosa Tawa 285 ‘ Philips Hand Blender — oy Eureka Forbes Trendy Nano
60200 Drivestars 175460 Drivestars 5 Vacuum Cleaner
== 305100 Drivestars

T | Prestige 7 PC Knife & Board Set

. 62100 Drivestars g Cook Plus 1.7 Ltr Sauce Pan

“ l“ i 181400 Drivestars A= Jaipan Cuty Juicer Mixer
.

Grinder 308560 Drivestars

- -

Philips Citrus Mixer HR2771 - 1
89960 Drivestars ' 5 Gigaset A490 Cordless Landline
T Phone 209200 Drivestars

Sharp Microwave R-678R(S) | J_
334960 Drivestars !
Eveready HL 04 LED Portable _—

. Lights 90000 Drivestars N Jaipan Sleek Juicy Juicer '

—
- 215560 Drivestars § Eureka Forbes Aquafow DX
- II' o i 577900 Drivestars
Pigeon Paniyarakkal 7 Rounds = g, 7 Sharp Rice Cooker KSH/ISW - |
98625 Drivestars . 218600 Drivestars \ J Prestige Wet Grinder PWG
N 607760 Drivestars ||
FNS 24 Pcs Cutlery Set

2 Lock & Lock Lunch Box Set 224075 Drivestars s ;
= 98025 Drivestars ' Eureka Fork_)es Crystal
™Y 'I 797912 Drivestars

k

Jaipan Jumbo Roti Maker/Khakhra iy =
i i & ker 110W 225200 Drivest ;
Gigaset DA 210 Corder Landline Maker rivestars - .
Phone 115920 Drivestars ,/'“‘/ Philips Air Fryer HD 9220
/ 1364560 Drivestars
T - P
F [ Jaipan WATER FILTER
Bombay Dyeing Florentine Double L Ll 225560 Drivestars American Tourister
Bed Sheet Set 125910 Drivestars e et Newport Wheel Duffel
329750 Drivestars
- Oster Dual Blade Fan BWLF1609- ® y
IN Wall Fame 234200 Drivestars o
Prestige Hand Blender PHB 3.0 . Whirlpool NEO IC355 TCGB4 FIN
127060 Drivestars 3053700 Drivestars
- Pigeon Non-Stick Deluxe Fry Pan
. 255mm 107375 Drivestars Black & Decker Cordless
> Oster Sandwich Maker 2223 . . = ==
Fixed Pocket 130160 Drivestars T Alkaline Screw Driver Set
i 125940 Drivestars -_
Gigaset DA 210 Corder Landline P
ax Phone 115920 Drivestars ':""E'
. i,

Bosch 25 pc Mini tool set
113688 Drivestars

Vacuum Cleaner ‘I
261100 Drivestars Bosch GSB 450RE + qud Box
598600 Drivestars
Pigeon Twinkle (LED) Emergency 9
Lamp 142760 Drivestars Oster Dual Blade Fans BTF1609-IN i
Table Fan 249200 Drivestars : & M any M 0 }/'e

Pigeon Electric Rice Cooker Joy 1.0 ! -
Ltr Single Pot - Red 147760 Drivestars
Eureka Forbes Easy Clean
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Oil Conservation

GOOD DRIVING HABITS

How to make every drop last longer

Drive between 45-55 Km/H

Drive slow and steady. The faster you
go, the more wind resistance your
vehicle will face. If you go at speeds
above 60 Km/H, you will waste petrol.
Tests on Indian cars prove that you can
get up to 40 % extra mileage at 45-55
Km/H as against 80 Km/H.

Remember

Avoid accelerating or decelerating unnecessarily.

Avoid banking by anticipating stops and curves well in
advance.

Tests show that a reduction in speed leads to no appreciable

rise in commuting time. Much less than what most people
think.

Keep your engine healthy

Tests on a large number of cars prove
that you can save as much as 6%
by tuning your car regularly. If your
engine emits black smoke, has
poor pulling power or consumes
large quantities of oil, get it
checked immediately at a

reputed garage. A delay,

may prove more expensive

in terms of petrol and oil
as compared to the cost of an
overhaul.

Remember

Use of bi-metallic spark plugs saves over 1.5% fuel and
reduces exhaust emissions too. Get your car serviced at
every 5000 kms.

Drive in the Correct Gear

Incorrect gear shifting can lead to
as much as 20% increase in fuel
consumption. Start your car in the
1st gear only, except if you are in

a muddy patch or going downhill
then engage the 2nd gear.

FULLY LOADED | July - Sept 13

Source: http://www.pcra.org/english/education/literature.html

Remember

For city driving, change to a higher gear when you are sure
the engine will not struggle. Get into top gear as soon as
possible.

Use same gear for uphill and downhill journey.

Itis advisable to follow the manufacturer's recommendation.

Don’t wait for your car to warm up

Instead, drive in low gear till the engine
warms up. Use choke

briefly — only  when "—L
necessary. AL
=]

Remember f E
At 10°C and below, T
your fuel consumption
per kilometer doubles when you 7 °

make trips of 5 kms or less. So —

combine trips.

Do not park a car so that you have to reverse with a cold
engine This will consume more fuel.

Install engine-heating system (in cold regions) in your car if
it does not have one.

Good Braking Habits

Stop-and-go driving wastes fuel. When you slam on the
brakes, a lot of | =
useful  energy
is wasted in
the form  of
heat. A good
driver  always
anticipates
stops.

Remember

Test wheels for
free rotation
when your
car is being
serviced. Binding of brakes restricts free wheel movement
and the engine consumes more petrol in order to overcome
resistance.

Check wheel alignment at regular intervals.

DriveTrAck Plus



Keep your Foot off the Clutch

Use clutch only when you change

gears. Riding the clutch causes

loss of energy and damages clutch-
linings.

Remember

Use your handbrake when stopped on an
upgrade and don’t forget to release it when
restarting.
Don’t manipulate the clutch and accelerator to
stay stationary because it wastes fuel.

Clean Air Filter Regularly

Air filter prevents dust from

Fouling the engine. Dust lr
Remember

causes rapid wear of engine
components and increases

Cylinder bores wear out 45 times
without air-cleaners

fuel consumption.
Clean air filters at every time-up.

faster in

engines

Watch Your Tyre Pressure

Under inflated tyres increase rolling
resistance, which leads to higher petrol
consumption.

Remember

Tests show that a 25% decrease in
tyre pressure can cost you 5-10%

more on petrol and 25% on tyre
., life.

radial tyres for 3-7% fuel economy,
longer tyre life and greater riding comfort.

When you stop your car, stop engine

Always keep your car ready to start.
Keep the battery, dynamo, self-
starter and fan-belt in good
condition. This will ensure
a quick start whenever
you need it.

Remember
Switch off the engine at stops
of over 2 minutes.

Oil Conservation

Source: http://www.pcra.org/english/education/literature.html

Use the Recommended grade of oil

Check the car manual
and oil manufacturer’s
recommendations, before
using any particular grade of
oil. Always use multi-grade oil
equivalent to SPCC/SGCC type
for added benefits.

Remember
Engine oil

h a n
the recommended oil can cause 2% increase in fuel
consumption.

that is thicker t

Change oil filter along with engine oil.

Plan Your Route

Rush hour, or stop-and-go traffic,
can waste fuel excessively. You will
get more mileage from each litre
if you take a less congested route,
even though it is slightly longer.

i - Remember
Fuel consumption in a
congested road can be double the normal.

highly

Reduce Loads

Unnecessary loads increase fuel
consumption. Do you really need to
carry the luggage rack?

Remember

A reduction of weight by 50 kg can
lead up to 2% saving in fuel, when
driving in the city. Remember that overhead

racks increase wind resistance leading to higher fuel
consumption.

Share Your car-for car pools

Look for people who go in the same direction as you. You
can share your car and the costs.

Plan Your Trips
Before you start on a trip, ask yourself two questions:
Is this trip really essential?

Can | combine this trip with other trips in the same
direction?

DriveTrAck Plus FULLY LOADED | July - Sept 13 @
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HP MILCY TURBO STAR 15W 40

PREMIUM QUALITY API CH-4 DIESEL ENGINE OIL

HPCL has launched a new member in Milcy Series Family —
Premium Diesel Oil exceeding API CH-4 Specifications “HP
Milcy TurboStar 15W 40”.

The Indian heavy duty vehicles segment, which is dominated
by Indian OEMs viz. Tata Motors, Ashok Leyland, Eicher,
AMW, M&M etc., is gradually shifting from APl CF Diesel
Engine Oils to APl CH-4/Cl+ grades. HPCL has HP Milcy
Turbo 15W 40 in APl CF & HP Milcy Turbo Tech 15W
40 in APl Cl-4+ categories. A strong need was felt to have
mid-segment diesel engine oil, meeting/exceeding CH-4
performance level which can take of both longer drain period
& stronger engine performance besides mid segment pricing

parameters.

HP Milcy Turbo Star 15W 40 is premium quality Diesel
Engine oil made from finest of Paraffinic Base Stocks & World
class Additives in the state-of-the-art HPCL Blending Plants to
provide exceptional wear protection, longer oil drain period,
longer engine life and high fuel economy of all diesel based
HCVs, LCVs SUVs & MUVs.

The Properties of Milcy Turbo Star 15W 40 are as given below:

Values Values

Kinematic Viscosity, @ 100°C, cSt 14.3-15.3
Viscosity Index, min. 130

TBN, mg KOH/gm, Typical 9.5

Flash Point, COC,°C, min. 210

Pour Point, °C,max. -24

It is recommended for usage in all the new generation Diesel
Engines of Tata Motors, Ashok Leyland, Eicher Motor, AMW,
M&M, Volvo, Benz, etc. It will be available in almost all the
available Pack Sizes viz. 0.5, 1, 4, 5, 7.5, 10, 15, 20, 26, 50
& 210 litres.
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A Redemption Mela was conducted on 3rd August
2013 at Irumpanam, Kerala with an aim to educate
customers on redemption facility available for
redeeming Drivestars (reward points). Many
customers attended and availed loyalty rewards
worth Rs 1.11 Lacs during the Redemption Mela.
DriveTrack Plus provides its customers facility of
redeeming his/her reward points for fuel & attractive
range of gift items.

INSTAFUEL CARD
- FOR CORPORATE CUSTOMERS

¢ Employee fuel solution
 Gifting

T phAAR KAMATA

#5437 0625 26E7
SALID UFTD 1212

1458 2720
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DrivaTraek Plus | Hpe Fes cars
Toll-free No.: 1800 267 1267/ Visit us : www.drivetrackplus.com

CONTROL KA WAADA.
INSURANCE KA FAAYDA.

FUEL MANAGEMENT « CASHLESS AND SECURED TRANSACTIONS
* REWARD POINTS + INSURANCE FOR DRIVERS AND HELPERS = SMS ALERTS
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