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EDITORIAL

Dear Drive Track Plus Customer,

Greetings from all of us at HPCL.

We are Happy to have you as our esteemed Drive Track Plus Customer.  
We are growing rapidly because of your continuous patronage. We 
have started our new Financial year with overwhelming compliments 
from the customers in the form of highest Spends in March 2017 after 
demonetization. 

We have implemented our New Reward Structure from 1st June 
2017 onwards. New reward structure has higher rewards in almost 
all segments. In addition to Rewards, we are giving 0.75% incentive 
to all Drive Track Plus customers on every purchase. Our Interactive 
Website & its Interface, Best of its class Services from Drive Track Plus 
Team and attractive rewards makes Drive Track Plus as a unique and 
best in industry’s Loyalty card programs. We are pleased to inform 
that Drive Track Plus has won a Prestigious award “Best Engagement 
& Loyalty Scheme of the Year” at 5th “Payments and Cards Summit 
2017” on 7th June 2017 at Mumbai. 

We have waived off Transaction Charges for using our “Payment 
Gateway” for all payments by Credit Card, Debit Card, Internet 
Banking and Wallet. Joining fee for HP-Refuel Digital card has been 
waived off. Now customers can enroll themselves into HP-Refuel 
Digital instantly on our website www.drivetrackplus.com. 

Highest ever redemption through Electronic Gift Vouchers from 
Amazon and Flipkart is achieved in the month of April 2017. 
Customers are availing the additional benefit of 7% discount from 
Amazon and 3.5% from Flipkart by converting their reward points into 
Electronic Gift Vouchers.  

Drive Track Plus program is undergoing improvements regularly for 
the benefit of the customers and continuously adding Value. Recently 
added Cardless option is very well appreciated by our customers 
and spends through Cardless mode are growing exponentially. 
Some more improvements in the system are ‘Card Fee Payment 
through Terminal’, ‘Daily Transaction Mailer for Parent Customers’, 
‘Help Webpages’, ‘Improvement in Credit Pouch’, ‘Improvement in 
Emergency Replacement Card’, ‘Option to opt/remove Emailers’, 
‘OTC and Driver Card improvements’, ‘Payment Gateway for Card 
Fee Payment’, ‘SMS on DT Plus Center’ and ‘New Terminal QRG’.

We are happy to publish the latest issue of ‘Fully Loaded”. We have 
tried to keep this informative and we hope you will enjoy reading it. 

HPCL wishes you and your family a very happy, prosperous and 
safe “DIWALI”.

Regards

Krishnamurthy D N,

General Manager,

Allied Retail Business, Loyalty & Payment Solutions.

 mebheeokeÀer³e

efhe´³e [^eFJe ì^skeÀ hueme ie´enkeÀ, 
S®eheermeerSue heefjJeej keÀer lejHeÀ mes vecemkeÀej 
³en nceejs efueS KegMeer keÀer yeele nw efkeÀ Deehe nceejs he´efleeqÿle [^eFJe ì^skeÀ hueme ie´enkeÀ nQ~ 
DeehekesÀ efvejblej men³eesie kesÀ keÀejCe nce lespeer mes Deeies yeæ{ jns nQ~ efJecegêerkeÀjCe kesÀ he½eele 
cee®e& 2017 ceW G®®elece J³e³e kesÀ ªhe ceW ie´enkeÀeW mes he´ehle Yejhetj yeOeeF³eeW kesÀ meeLe nceves 
veS efJeÊeer³e Je<e& keÀer Meg©Deele keÀer nw~ 
1 petve 2017 mes nceves Deheveer veF& efjJee[& mebj®evee ueeiet keÀer nw~ veF& efjJee[& mebj®evee 
ceW ueieYeie nj Keb[ ceW G®®elej efjJee[dme& nQ~ efjJee[dme& kesÀ DeefleefjÊeÀ, nce he´l³eskeÀ 
[^eFJe ì^skeÀ hueme ie´enkeÀeW keÀes nj Kejero hej 0.75% he´eslmeenve Yeer os jns nQ~ nceejer 
FbìjSeqkeÌìJe JesyemeeFì Deewj FmekeÀe Fbìj]HesÀme, [^eFJe ì^wkeÀ hueme ìerce keÀer Fme #es$e ceW 
meJe&Þesÿ mesJeeSB Deewj DeekeÀ<e&keÀ hegjmkeÀej [^eFJe ì^wkeÀ hueme keÀes GÐeesie kesÀ uee@³euìer keÀe[& 
he´esie´ecme ceW DeefÜleer³e Deewj meJe&Þesÿ yeveeles nw~ 
nceW ³en metef®ele keÀjves ceW he´meVelee nes jner nw efkeÀ cegbyeF& ceW 7 petve 2017 keÀes 5 JeW ’hesceWì 
Sb[ keÀe[& meefceì 2017“ kesÀ DeJemej hej "[^eFJe ì^keÌme hueme" ves “Je<e& keÀer meJe&Þesÿ 
FbiespeceWì SJeb uee@³euìer ³eespevee“ keÀe he´efleeqÿle hegjmkeÀej peerlee nw~
nceves ¬esÀef[ì keÀe[&, [sefyeì keÀe[&, Fbìjvesì yeQeEkeÀie leLee Jeeuesì mes Yegieleeve keÀjves hej 
nceejs hesceWì iesìJes kesÀ Ghe³eesie kesÀ efueS efue³ee peeves Jeeuee MegukeÀ meceehle keÀj efo³ee nw~ 
S®eheer-efj]HeÌ³etue ef[efpeìue keÀe[& kesÀ efueS pee@FeEveie MegukeÀ Yeer meceehle keÀj efo³ee ie³ee nw~ 
veS ie´enkeÀ nceejer JewyemeeFì www.drivetrackplus.comkesÀ ceeO³ece mes lelkeÀeue 
mJe³eb keÀes S®eheer-efj]HeÌ³etue ef[efpeìue kesÀ efueS veeceebefkeÀle keÀj mekeÀles nQ~ 
ceen Dehe´wue 2017 ceW Deces]peve SJeb eqHeÌuehekeÀeì& mes Deepe lekeÀ keÀe meyemes DeefOekeÀ 
FueskeÌì^esefvekeÀ Ghenej JeeG®ej jereE[hMeve he´ehle efkeÀ³ee ie³ee~ ie´enkeÀ Deheves efjJee[& hee@Fbìdme 
keÀes FueskeÌì^esefvekeÀ Ghenej JeeG®ej ceW ªheebleefjle keÀj Deces]peve mes DeefleefjÊeÀ 7% SJeb 
eqHeÌuehekeÀeì& mes DeefleefjÊeÀ 3.5% ítì keÀe ueeYe ues jns nQ~ 
[^eFJe ì^skeÀ hueme he´esie´ece ie´enkeÀeW kesÀ ueeYe kesÀ efueS ueieeleej megOeej keÀer he´ef¬eÀ³ee ceW nw leLee 
efvejblej cetu³e mebJeOe&ve keÀj jne nw~ neue ner ceW peesæ[e ie³ee keÀe[&jefnle efJekeÀuhe ie´enkeÀeW 
Üeje Del³eble mejene ie³ee leLee keÀe[&jefnle cees[ kesÀ ceeO³ece mes J³e³e leerJe´lee mes yeæ{ jne 
nw~ Fme he´Ceeueer ceW kegÀí Deewj megOeejeW ceW `ìe|ceveue kesÀ peefj³es keÀe[& jefnle Yegieleeve' , 
`hesjWì ie´enkeÀ kesÀ efueS owefvekeÀ uesve-osve cewuej', `mene³elee Jesyehespesme', `¬esÀef[ì heeG®e 
ceW megOeej', `keÀe[& kesÀ DeeheelekeÀeueerve yeoueeJe ceW megOeej', `F&-cesue keÀes Megª/yebo keÀjves 
keÀe efJekeÀuhe', `Deesìermeer SJeb [^eF&Jej keÀe[& ceW megOeej', `keÀe[& MegukeÀ Yegieleeve nsleg hesceWì 
iesìJes', ̀ [erìer hueme keWÀê hej SmeSceSme' leLee ̀ veJeerve ìe|ceveue keÌ³etDeejpeer' Meeefceue nQ~ 
nceW `HegÀueer uees[s[' keÀe veJeervelece mebmkeÀjCe he´keÀeefMele keÀjles ngS Del³eble he´meVelee nes jner 
nQ~ nceves Fmes %eeveJeOe&keÀ jKeves keÀer hetjer keÀesefMeMe keÀer nw Deewj nceW DeeMee nw efkeÀ Deehe Fmes 

heæ{keÀj Deevebefole neWies~ 
S®eheermeerSue keÀer lejHeÀ mes DeehekeÀes SJeb DeehekesÀ heefjJeej keÀes KegefMe³eeW mes Yejer, 

mece=× SJeb megjef#ele ’efoJeeueer“ kesÀ efueS {sj meejer MegYekeÀeceveeSB!!

meeoj 

[er Sve ke=À<Cecetefle& 
cenehe´yebOekeÀ 
mebye× efjìsue J³eJemee³e, uee@³euìer SJeb Yegieleeve meceeOeeve 
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Inauguration of M/s. Kochi Wheelz United.

As a part of implementing integrated Transport System in Kochi by 
Govt. of Kerala, Kerala Bus Transport Association (a private bus 
owners’ association) has formed a company named “Kochi Wheelz 
United LLP”. The company has a member strength of 160 buses as on 
date. Formal Launch event of Kochi Wheelz United LLP was organized 
on 15th June 2017 at Rajiv Gandhi Bus Terminal, Aluva. The function 
also included the handing over of a fund collected by the company 
for the Cancer Patients of Kerala to Smt. Shailja Teacher, Honorable 
Minister for Health, Kerala.  The event saw a footfall of over a 1000 
people. For the inception of M/s. Kochi WheelZ United LLP, they were 
interested in HPCL Drive Track Plus Cards. The Drive Track Plus Cards 
were handed over to M/s. Kochi WheelZ United LLP by Mr. G Vinod 
Kumar, Deputy General Manager, HPCL, Cochin Retail Regional 
Office. The evert was on overall success and well appreciated by the 
public. The event was covered in local News Paper “Mathrubhumi” 
daily dated 16-06-2017.

cesmeme& keÀes®eer Jnerume ³etveeFìs[ keÀe MegYeejbYe :
keÀes®eer ceW kesÀjue mejkeÀej kesÀ SkeÀerke=Àle heefjJenve he´Ceeueer kesÀ keÀe³ee&vJe³eve kesÀ efnmmes kesÀ 
ªhe ceW kesÀjue yeme ì^ebmeheesì& DemeesefMeSMeve (SkeÀ efvepeer yeme Dee@veme& DemeesefMeSMeve) ves 
’cesmeme& keÀes®eer Jnerume ³etveeFìs[ SueSueheer“ veece mes SkeÀ kebÀheveer keÀer mLeehevee keÀer~ 
Jele&ceeve ceW kebÀheveer kesÀ heeme 160 yemeeW keÀer meom³elee nw~ 15 petve 2017 keÀes jepeerJe 
ieebOeer yeme ìe|ceveue, DeuegJee ceW keÀes®eer Jnerume ³etveeFìs[ SueSueheer keÀe Deewhe®eeefjkeÀ 
MegYeejbYe keÀe³e&¬eÀce Dee³eesefpele efkeÀ³ee ie³ee~ keÀe³e&¬eÀce kesÀ oewjeve kebÀheveer Üeje kesÀjue 
kesÀ keQÀmej cejerpeeW kesÀ efueS FkeÀùe keÀer ieF& jeefMe kesÀjue keÀer ceeveveer³e mJeemL³e ceb$eer 
Þeerceefle Mewuepee ìer®ej keÀes meeQheer ieF&~ Fme keÀe³e&¬eÀce ceW 1000 mes ]p³eeoe ueesieeW ves 
Deheveer GheeqmLeefle o]pe& keÀjeF&~ cesmeme& keÀes®eer Jnerume ³etveeFìs[ SueSueheer keÀer Meg©Deele 
kesÀ efueS Gvnesves S®eheermeerSue kesÀ [^eFJe ì^skeÀ hueme keÀe[dme& ceW ©ef®e ]peeefnj keÀer~ Þeer peer. 
efJeveeso kegÀceej, Ghe cenehe´yebOekeÀ, S®eheermeerSue, keÀes®eerve efjìsue #es$eer³e keÀe³ee&ue³e ves 
cesmeme& keÀes®eer Jnerume ³etveeFìs[ SueSueheer keÀes [^eFJe ì^skeÀ hueme keÀe[dme& he´oeve efkeÀS~ 
³en keÀe³e&¬eÀce Del³eble meHeÀue jne SJeb ueesieeW ves FmekeÀer mejenvee keÀer~ keÀe³e&¬eÀce kesÀ 
yeejs ceW ueeskeÀue DeKeyeej ’ceele=Yetefce“ ceW 16-06-2017 kesÀ DebkeÀ ceW íehee ie³ee~

International Conference on “Vehicle Telematics-2017”, 
Delhi:

HPCL was given opportunity to participate in One Day International 
Conference on “Vehicle Telematics-2017” held on 07/04/17 at 
Delhi. It was rare opportunity for us.

It was a oneday conference cum exhibition focusing on the trends 
of vehicle telematics and fleet management wherein more than 
300 delegates from major Logistics Chains/ Heads / Fleet solutions 
Providers attended. AIMTC President Mr. Bhim Wadhwa was there 
besides Top Brass from Safe Express, Amazon, Flipkart, JCB, SIAM, 
Coca Cola, Bosch, Ford , Ashok Leyland etc.

Topics covered were Vehicle Tracking, Real Time Tracking, Fuel 
Monitoring, Driving Habits, Fleet Management, Modern Garage, 
Stolen Vehicle Recovery, Passenger Safety, Government Policies, 
Goods Safety, Vehicle Health Monitoring, Remote Diagnostics, 
Preventive Maintenance, Telematics Sensors, OBD II Devices, 
Infrastructure, and many more. On behalf of HPCL, Conference 
was attended by Mr. Ambrish Tandon, DGM- Loyalty and Payment 
Solutions, North Zone along with 5 NZ MOs and 30 minutes PPT 
Presentation on Drive Track Plus was given under “Fleet Management 
Category“ to large gathering of Top Executives from Fleet Based 
Companies/Solution provider from all over the world – Japan/South 
Korea, China etc. It was a great honor to present our Corporation’s 
DTP Program in presence of these High Profile Professionals. 

Jeenve ìsueercewefìkeÌme hej Debleje&ä^er³e meccesueve- 2017, veF& efouueer: 
S®eheermeerSue keÀes efoveebkeÀ 07/04/2017 keÀes veF& efouueer ceW Jeenve ìsueercewefìkeÌme-2017 
hej Dee³eesefpele SkeÀ efoJemeer³e Debleje&ä^er³e meccesueve ceW Yeeie uesves keÀe DeJemej he´ehle ngDee~ 
³en nceejs efueS SkeÀ ogue&Ye DeJemej Lee~ 
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³en Jeenve ìsueercewefìkeÌme Deewj HeÌueerì he´yebOeve kesÀ ©PeeveeW hej keWÀefêle SkeÀ SkeÀ efoJemeer³e 
meccesueve men he´oMe&veer Lee efpemeceW he´cegKe jmeo Þe=bKeueeDeeW / he´cegKeeW / HeÌueerì mesJee 
he´oeleeDeeW kesÀ 300 mes DeefOekeÀ he´efleefveefOe³eeW ves Yeeie efue³ee~ SDeeF&Sceìermeer kesÀ 
DeO³e#e Þeer Yeerce JeeOeJee kesÀ DeueeJee mesHeÀ SkeÌmehe´sme, Deces]peve, eqHeÌuehekeÀeì&, pesmeeryeer, 
SmeDeeF&SSce, keÀeskeÀe keÀesuee, yee@Me, HeÀes[&, DeMeeskeÀ ueerueQ[ Fl³eeefo kesÀ he´cegKe DeefOekeÀejer 
FmeceW ceewpeto Les~

keÀJej efkeÀS ieS efJe<e³eeW ceW  Jeenve ì^weEkeÀie, jer³eue ìeFce ì^weEkeÀie, F¥Oeve cee@efveìeEjie, [^eFeEJeie 
DeeoleW, HeÌueerì he´yebOeve, DeeOegefvekeÀ iejepe, ®eesjer ng³es Jeenve keÀer  efjkeÀJejer, ³ee$eer megj#ee, 
mejkeÀejer veerefle³eeb, meeceeve megj#ee, Jeenve kesÀ mJeemL³e keÀer efveiejeveer, efjceesì efveoeve, 
efveJeejkeÀ jKejKeeJe, ìsueercewefìkeÌme meWmej, Deesyeer[er II GhekeÀjCe, DeJemebj®evee Fl³eeefo 
Meeefceue Les~ S®eheermeerSue keÀer Deesj mes Þeer Debefye´Me ìb[ve, Ghe cenehe´yebOekeÀ-uees³euìer SJeb 
hesceWì meesu³egMebme, GÊejer Deb®eue ves GÊejer Deb®eue kesÀ 5 SceDees kesÀ meeLe Fme meccesueve ceW 
Yeeie efue³ee leLee peeheeve/oef#eCe keÀesefj³ee,®eerve Fl³eeefo osMeeW mes DeeS HeÌueerì DeeOeeefjle 
kebÀheefve³eeW/megefJeOee he´oeleeDeeW kesÀ G®®e keÀe³e&keÀeefj³eeW kesÀ mece#e “HeÌueerì ÒeyebOeve kewÀìsiejer” 
kesÀ Debleie&le [^eFJe ì^skeÀ hueme hej 30 efceveì keÀe heeJej hee@Fbì he´mlegleerkeÀjCe efo³ee~ Fve 
G®®e he´es]HeÀeFue hesMesJejeW keÀer GheeqmLeefle ceW nceejs keÀe@heexjsMeve kesÀ [erìerheer keÀe³e&¬eÀce keÀes 
hesMe keÀjvee SkeÀ yengle yeæ[e mecceeve Lee~

Customer’s Meet at M/s. Jagannath Truck Owner’s 
Association, Pardeep :-  

On 23rd June, 2017, Shri. VV Mandlekar, General Manager- Loyalty 
Cards; Shri. Ravi Shankar, Zonal Coordinator – East Zone; Shri. 
Sushant Goyal, Asst. Manager Sales- Cuttack SA; Shri Rajdeep Das, 
Marketing Officer, along with dealers of Paradeep met with the board 
of members of JTOA. The President, Secretary and Finance Manager 
of the Association were present. Details about our new reward 
Structure slabs were explained and feedback on the services provided 
by HPCL was taken. The customer was really happy about the extra 
rewards which they have earned for "Double Dhamaka" and "Zyada 
ka Fayda" Campaigns.

cesmeme& peieVeeLe ì^keÀ Deesveme& DemeesefMeSMeve, he´oerhe kesÀ meeLe ie´enkeÀ yewþkeÀ: 
23 petve 2017 keÀes Þeer JeerJeer ceb[ueskeÀj, cenehe´yebOekeÀ-uees³euìer keÀe[dme&, Þeer jefJe 
MebkeÀj, Deeb®eefuekeÀ mecevJe³ekeÀ- hetJeea Deb®eue, Þeer megMeeble iees³eue, mene³ekeÀ he´yevOekeÀ - 

efye¬eÀer, keÀìkeÀ efye¬eÀer #es$e SJeb Þeer jepeoerhe oeme, efJeheCeve DeefOekeÀejer ves he´oerhe kesÀ [eruejeW 

kesÀ meeLe efceuekeÀj pesìerDeesS kesÀ yees[& kesÀ meom³eeW mes ceguee]keÀele keÀer~ DemeesefMeSMeve kesÀ 

DeO³e#e, meef®eJe SJeb efJeÊe he´yevOekeÀ GheeqmLele Les~ nceejer veF& efjJee[& mebj®evee kesÀ yeejs ceW 

peevekeÀejer he´oeve keÀer ieF& SJeb S®eheermeerSue Üeje he´oeve keÀer peeves Jeeueer mesJeeDeeW kesÀ yeejs ceW 

he´eflehegäer ueer ieF&~ [yeue OeceekeÀe SJeb ]p³eeoe keÀe HeÀe³eoe kewÀchesve mes he´ehle ngS DeefleefjÊeÀ 

efjJee[& mes ie´enkeÀ yengle KegMe ngS~ 

Customer’s Meet at M/s. Paradeep Truck Owner’s 
Association, Paradeep: 
On 23rd June, 2017 Shri. VV Mandlekar, General Manager- Loyalty 
Cards; Shri. Ravi Shankar, Zonal Coordinator – East Zone; Shri. 
Sushant Goyal, Asst. Manager Sales- Cuttack SA; Shri Rajdeep 
Das, Marketing Officer, along with dealers of Paradeep met with 
the president of PTOA. The customer was enrolled in March-17 and 
has uplifted good volumes in June-17. Feedback about our DTP 
program and website were taken. Insurance benefit of DTP program 
was discussed and they agreed to provide list of the vehicles running 
under the association to avail that benefit.
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cesmeme& Heejeoerhe ì^keÀ Deesveme& DemeesefMeSMeve,Heejeoerhe kesÀ meeLe ie´enkeÀ yewþkeÀ:
23 petve 2017 keÀes Þeer JeerJeer ceb[ueskeÀj, cenehe´yebOekeÀ-uees³euìer keÀe[dme&, Þeer jefJe MebkeÀj, 

Deeb®eefuekeÀ mecevJe³ekeÀ- hetJeea Deb®eue, Þeer megMeeble iees³eue, mene³ekeÀ he´yevOekeÀ - efye¬eÀer, 

keÀìkeÀ efye¬eÀer #es$e SJeb Þeer jepeoerhe oeme, efJeheCeve DeefOekeÀejer ves Heejeoerhe kesÀ [eruejeW kesÀ 

meeLe efceuekeÀj heerìerDeesS kesÀ DeO³e#e mes ceguee]keÀele keÀer~ ie´enkeÀ cee®e&-2017 mes pegæ[s nw 

leLee Gvnesves petve-2017 ceW keÀeHeÀer cee$ee ceW Kejero keÀer nw~ nceejs [erìerheer he´esie´ece SJeb 

JewyemeeFì kesÀ yeejs ceW HeÀer[yewkeÀ efue³ee ie³ee~ [erìerheer he´esie´ece kesÀ Debleie&le yeercee ueeYe kesÀ 

yeejs ceW ®e®ee& keÀer ieF& leLee Gvnesves DemeesefMeSMeve kesÀ Debleie&le ®eue jns GvekesÀ JeenveeW keÀer 

met®eer he´oeve keÀjves SJeb ueeYeeW keÀe HeÀe³eoe uesves kesÀ efueS menceefle he´oeve keÀer~

Redemption meet- Ambala & Bhatinda Sales Areas:

A Redemption meet was organized in Bathinda sales area on 19-

04-2017 & 28-06-2017 at M/s. Kesho Ram Pashupati Nath, HPCL 

Outlet, in Ambala Sales Area on 20-04-2017 at 2 Outlets. The meet 

was attended by Mr. Prashant Sharma- Marketing Officer of Panipat 

and Hissar Regions, Mr. Raj Kumar Singh, Sales officer, Ambala, and 

Mr. Manish Sharma, RSM.

The customers rewarded during the meet are Adarsh Freight Carrier, 

Rajesh Kumar, Rajinder and Company, Jatin Logistics, Guru Nanak 

School, DD Khosla and Punjab container services. Along with 

Loyalty points, additional reward of 0.75% cashback was explained. 

Insurance claims issued till date by HPCL across PAN India were 

discussed. The dealer presented free fuel coupons to the customers. 

The entire staff/ FSM’s at the outlet were given training to use DT 

machine and also made aware about the recent changes in DT 

program. Redemption points and additional 0.75% cash back along 

with different campaign rewards contributes to a significant discount 

which delights the customer.

efj[WhMeve yewþkeÀ- Debyeeuee SJeb YeeEì[e efye¬eÀer #es$e 
YeeEì[e efye¬eÀer #es$e ceW efoveebkeÀ 19-04-2017 keÀes leLee 28-06-2017 keÀes cesmeme& 
kesÀMees jece heMegheefleveeLe, S®eheermeerSue DeeGìuesì hej SJeb efoveebkeÀ 20-04-2017 keÀes 
Debyeeuee efye¬eÀer #es$e kesÀ 2 DeeGìuesìeW hej efj[WhMeve yewþkeÀ keÀe Dee³eespeve efkeÀ³ee ie³ee~ 
Fve yewþkeÀeW ceW Þeer he´Meeble Mecee&, efJeheCeve DeefOekeÀejer- heeveerhele SJeb efnmeej #es$e, Þeer jepe 
kegÀceej eEmen, efye¬eÀer DeefOekeÀejer-Debyeeuee SJeb Þeer ceveer<e Mecee&- DeejSmeSce ves Yeeie efue³ee~ 

yewþkeÀ ceW DeeoMe& He´sÀì kewÀefj³ej, jepesMe kegÀceej, jeeEpeoj Sb[ kebÀheveer, peefleve uee@efpeeqmìkeÌme, 
iegª veevekeÀ mketÀue, [er[er Keesmeuee Deewj hebpeeye kebÀìsvej mee|Jemesme keÀes hegjmke=Àle efkeÀ³ee 
ie³ee~ uees³euìer hee@Fbìdme kesÀ meeLe meeLe, 0.75% kewÀMeyewkeÀ kesÀ efjJee[& kesÀ yeejs ceW 
mecePee³ee ie³ee~ Yeejle Yej ceW S®eheermeerSue Üeje peejer yeercee oeJeeW hej heefj®e®ee& ngF&~ 
[eruej ves ie´enkeÀeW keÀes cegHeÌle F¥Oeve ketÀheve efo³es~ DeeGìuesì kesÀ hetjs mìeHeÀ / SHeÀSmeSce 
keÀes [erìer ceMeerve keÀe Ghe³eesie keÀjves kesÀ efueS he´efMe#eCe efo³ee ie³ee Lee Deewj [erìer he´esie´ece 
ceW neue kesÀ yeoueeJeeW kesÀ yeejs ceW Yeer peeieªkeÀ efkeÀ³ee~ efj[WhMeve hee@Fbìdme leLee DeefleefjÊeÀ 
0.75% kewÀMeyewkeÀ Deewj meeLe ceW efJeefYeVe kewÀchesve kesÀ efjJee[eX mes De®íer Keemeer ítì he´ehle 
nes peeleer nw efpememes ie´enkeÀeW ceW he´meVelee keÀe meb®eej neslee nw~

CUSTOMER CONNECT
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CUSTOMER SPEAKS

Shri. V V Murali Krishna, DGM - Retail, Visakha Retail 
Region, handing over the compliments to  
Shri. N Vijaya Bhaskar Rao.
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Transporter meet Bathinda & Jalandhar:

A transporter meet was organized at M/s. Arjan Das Jagdish Chander 
on 22nd June 2017 and at Jalandhar Petrol Service Station, on 
28th June 2017. The meet was conducted by Mr. Pankaj Khanna- 
Marketing Officer, Bathinda and Jalandhar Region, RSM and RBE’s 
along with 23 transporters.

	

A detailed PPT was presented on HPCL and Its flagship loyalty card 
program “Drive Track Plus”. All the advantages of the program were 
briefed to the customers. Special emphasis was laid on usage of 
CCMS A/C. Advised customers about additional points offered 10 
points and 20 points /100 Rs for loyal customers actively fueling 
for 1 or 2 years and additional 10 points for those who are fueling 
at COMCO/COCO outlets. Transporters were encouraged to 
purchase their lubricants from HPCL outlets using DT cards and avail 
the benefit of 5% Redemption in terms of points through DT plus 
cards. We were happy to receive new customer details from existing 
customers which reflects the trust of our existing customers on our 
program and its benefits.  

YeeEì[e SJeb peeuebOej ceW ì^ebmeheesì&j yewþkeÀ:

efoveebkeÀ 22 petve 2017 keÀes cesmeme& Depe&ve oeme peieoerMe ®eboj hej leLee 28 petve 

2017 keÀes peeuebOej hesì^esue mee|Jeme mìsMeve hej ì^ebmeheesì&j yewþkeÀ keÀe Dee³eespeve efkeÀ³ee 
ie³ee~ yewþkeÀ keÀe Dee³eespeve Þeer hebkeÀpe KeVee – efJeheCeve DeefOekeÀejer, YeeEì[e SJeb 
peeuebOej #es$e, DeejSmeSce SJeb DeejyeerF& ves 23 ì^ebmeheesì&jeW kesÀ meeLe efceuekeÀj efkeÀ³ee~ 

S®eheermeerSue SJeb FmekesÀ cegK³e uees³euìer he´esie´ece [^eFJe ì^skeÀ hueme kesÀ Thej SkeÀ efJemle=le 
he´mlegleerkeÀjCe efo³ee ie³ee~ Fme he´esie´ece kesÀ meYeer ueeYeeW kesÀ yeejs ceW ie´enkeÀeW keÀes peevekeÀejer 
he´oeve keÀer ieF&~ meermeerSceSme DekeÀeGbì kesÀ Ghe³eesie kesÀ Thej efJeMes<e yeue efo³ee ie³ee~ 
ie´enkeÀeW keÀes efo³es peeves Jeeues DeefleefjÊeÀ hee@Fbìdme kesÀ yeejs ceW yelee³ee ie³ee, 1 ³ee 2 Je<eeX mes 
meef¬eÀ³e ªhe mes F¥Oeve Yejeves Jeeues ie´enkeÀeW kesÀ efueS 10 SJeb 20 hee@Fbìdme/100 ©he³es 
leLee keÀe@cekeÀes/keÀeskeÀes DeeGìuesìeW hej F¥Oeve Yejeves Jeeues ie´enkeÀeW keÀes DeefleefjÊeÀ 10 hee@
Fbìdme~ ì^ebmeheesì&jeW keÀes S®eheermeerSue DeeGìuesì mes [erìer keÀe[dme& keÀe Ghe³eesie keÀjles ngS 
u³etefye´keWÀìdme Kejeroves keÀer meueen oer ieF& Deewj ³ene yelee³ee ie³ee efkeÀ JeW [erìer hueme keÀe[dme& 
kesÀ hee@Fbìdme kesÀ peefj³es 5% ítì keÀe ueeYe Gþe mekeÀles nQ~ nceW nceejs ceewpetoe ie´enkeÀeW mes 
veS ie´enkeÀeW keÀe efJeJejCe he´ehle keÀj Del³eble he´meVelee ngF& peesefkeÀ ceewpetoe ie´enkeÀeW ceW nceejs 
he´esie´ece SJeb FmekesÀ ]HeÀe³eoeW kesÀ he´efle efJeéeeme keÀes he´efleefyeeqcyele keÀjlee nw~

Training on “My HPCL” App and Cardless Drive in Shimla 
Retail Regional Office:

To adapt and familiarize Dealer network with the latest features like 
Cardless Transaction and etc. of Drive Track Plus Program, “Training 
Drive” was conducted in Shimla Retail Regional Office. Each FSM was 
trained at the Outlets with the help of Regional Business Executives.  

CUSTOMER CONNECT
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All the dealers and their work force are well trained and made ready 
to serve the customers with utmost care and best services. 

efMeceuee efjìsue #es$eer³e keÀe³ee&ue³e ceW ’cee³e S®eHeermeerSue“ Shhe leLee 
keÀe[&jefnle [^eFJe hej he´efMe#eCe 
[eruej vesìJeke&À keÀes [^eFJe ì^skeÀ hueme kesÀ veS HeÀer®ejeW pewmes keÀe[&jefnle uesve-osve Fl³eeefo 
kesÀ yeejs ceW peeieªkeÀ keÀjves SJeb Ghe³eesie keÀjves kesÀ GÎsM³e mes efMeceuee efjìsue #es$eer³e 
keÀe³ee&ue³e ceW ’ÒeefMe#eCe [^eFJe“ keÀe Dee³eespeve efkeÀ³ee ie³ee~ #es$eer³e J³eJemee³e keÀe³e&keÀejer 
keÀer mene³elee mes DeeGìuesìeW hej he´l³eskeÀ S]HeÀSmeSce keÀes he´efMeef#ele efkeÀ³ee ie³ee~ meYeer 
[eruej SJeb GvekesÀ keÀce&®eejer hetjer lejn mes he´efMeef#ele nQ leLee ie´enkeÀeW keÀes hetjs O³eeve SJeb 
Þesÿ mesJeeDeeW kesÀ meeLe mesJee he´oeve keÀjves kesÀ efueS lew³eej nQ~

 Transporter Meet at Delhi East Sales Area

Transporter Meet was conducted in Delhi East Sales Area on 30 June 
2017. The meet was organized and led by Mr. Sukant Chaturvedi, 
Marketing Officer, Delhi, RSM & RBE’s of VeriFone were also present. 
Some of the transporter who attended the meet are Arya Transport, 
Jai Jai Ram Yadav, Chela Ram Transport, TS Carrier, AS Carrier and 
Gaya Ludhiana Transport. Marketing officer briefed the customers 
about Drive Track Plus Program Features like insurance, Dynamic 
rewards, Secure transactions and CCMS A/C features etc. Detailed 
discussion happened on Card less transactions. Customers were 
happy and shared their views on the program. 

hetJeea efouueer efye¬eÀer #es$e ceW ì^ebmeheesì&j yewþkeÀ 
30 petve 2017 keÀes hetJeea efouueer efye¬eÀer #es$e ceW ì^ebmeheesì&j yewþkeÀ keÀe Dee³eespeve efkeÀ³ee 
ie³ee~ yewþkeÀ keÀe Dee³eespeve SJeb meb®eeueve Þeer megkeÀeble ®elegJexoer, efJeheCeve DeefOekeÀejer, 
efouueer Üeje efkeÀ³ee ie³ee~ JesefjHeÀesve kesÀ DeejSmeSce SJeb DeejyeerF& Yeer GheeqmLele jns~ 
yewþkeÀ ceW Yeeie uesves Jeeues ì^ebmeheesì&jeW ceW Dee³ee& ì^ebmeheesì&, pe³e pe³e jece ³eeoJe, ®esuee jece 
ì^ebmeheesì&, ìerSme kewÀefj³ej, SSme kewÀefj³ej SJeb ie³ee uegefOe³eevee ì^ebmeheesì& Fl³eeefo Meeefceue 
Les~ efJeheCeve DeefOekeÀejer ves ì^ebmeheesì&jeW keÀes [^eFJe ì^skeÀ hueme kesÀ efJeefYeVe HeÀer®ejeW pewmes 
yeercee, he´ieefleMeerue efjJee[dme&, megjef#ele uesve-osve leLee meermeerSceSme DekeÀeGbì kesÀ yeejs ceW 
peevekeÀejer oer~ keÀe[&jefnle uesve-osve hej efJemle=le ®e®ee& keÀer ieF&~ ie´enkeÀ yengle KegMe Les SJeb 
Gvnesves he´esie´ece kesÀ yeejs ceW Deheves efJe®eej J³eÊeÀ efkeÀS~

CUSTOMER CONNECT
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Dealer Meet at Bhubaneswar: 

An annual dealer meet was organized on 13th June, 2017 at 

Bhubaneswar. About 80 dealers of Bhubaneswar RO attended that 

meet. Chief Regional Manager, Shri Amiya Kr Patro, along with 

all officers of Bhubaneswar RO were present. Marketing Officer- 

Rajdeep Das, presented on Drivetrack Plus Program and explained 

about new reward structure, cardless transaction, insurance benefit 

for customers, and Wallet based transaction. Training and videos on 

cardless transaction, insurance AV was also shared.

YegJeveséej ceW [eruej yewþkeÀ: 

YegJeveséej ceW efoveebkeÀ 13 petve 2017 keÀes Jeee|<ekeÀ [eruej yewþkeÀ keÀe Dee³eespeve efkeÀ³ee 
ie³ee~ YegJeveséej #es$eer³e keÀe³ee&ue³e kesÀ ueieYeie 80 [eruejeW ves Fme yewþkeÀ ceW Yeeie efue³ee~ 
YegJeveséej #es$eer³e keÀe³ee&ue³e kesÀ meYeer DeefOekeÀeefj³eeW kesÀ meeLe Þeer Deefce³e kesÀ. hee$ees, cegK³e 
#es$eer³e he´yevOekeÀ yewþkeÀ kesÀ oewjeve GheeqmLele jns~ efJeheCeve DeefOekeÀejer jepeoerhe oeme ces 
[^eFJe ì^skeÀ he´esie´ece hej he´mlegleerkeÀjCe efo³ee leLee veF& efjJee[& mebj®evee, keÀe[&jefnle uesve-

osve, ie´enkeÀes kesÀ efueS yeercee ueeYe leLee Jee@uesì DeeOeeefjle uesve-osve kesÀ yeejs ceW efJemle=le 
peevekeÀejer he´oeve keÀer~ keÀe[&jjefnle uesve-osve leLee yeercee ueeYe hej he´efMe#eCe leLee efJeef[³ees 
Yeer meePee efkeÀ³ee ieS~

Dealer Meeting for DTP training and propagating 
Cashless Transactions and FSM incentive campaign

Dealer meets were conducted in coordination with Secunderabad 
Region & Warangal Region Regional Managers and Sales Officers 
wherein separate session on DTP was taken and all the dealers were 
trained on latest developments in DTP. For Warangal RO, meeting 
was conducted in Warangal for Warangal/Karimnagar Sales Area 
dealers and meeting was conducted in Suryapet for Khammam 
and Nalgonda Sales areas. For Secunderabad RO, meeting was 
conducted near Jadcherla for Mahabubnagar Sales Area dealers 
and in Hyderabad for Hyderabad-A, Sanga Reddy and Siddipet sales 

area dealers. All the features of DTP as well as promotion of digital 
transactions and targets were conveyed to the dealers. The recently 
launched FSM incentive campaign for promoting digital transactions 
also was informed to all the dealers.  

[erìerheer he´efMe#eCe leLee vekeÀojefnle uesve-osve SJeb S]HeÀSmeSce he´eslmeenve 
DeefYe³eeve keÀes Deeies yeæ{eves nsleg [eruej yewþkeÀ : 
efmekebÀojeyeeo SJeb Jeejbieue #es$eer³e keÀe³ee&ue³e kesÀ #es$eer³e he´yevOekeÀeW SJeb efye¬eÀer DeefOekeÀeefj³eeW 
kesÀ meb³egÊeÀ lelJeeJeOeeve ceW [eruej yewþkeÀ keÀe Dee³eespeve efkeÀ³ee ie³ee efpemeceW [erìerheer hej 
SkeÀ he=LekeÀ me$e efue³ee ie³ee efpemekesÀ Debleie&le meYeer [eruejeW keÀes [erìerheer ceW neue ner ceW ngS 
yeoueeDeeW kesÀ yeejW ceW he´efMeef#ele efkeÀ³ee ie³ee~ Jeejbieue #es$eer³e keÀe³ee&ue³e kesÀ Jeejbieue/

keÀjerceveiej efye¬eÀer #es$eeW kesÀ [eruejeW nsleg Jeejbieue ceW yewþkeÀ keÀe Dee³eespeve efkeÀ³ee ie³ee leLee 
Kecceece leLee veeueieeW[e efye¬eÀer #es$eeW kesÀ [eruejeW kesÀ efueS met³e&hesþ ceW yewþkeÀ Dee³eesefpele 
keÀer ieF&~ efmekebÀojeyeeo #es$eer³e keÀe³ee&ue³e kesÀ cenyetyeveiej efye¬eÀer #es$e kesÀ [eruejeW kesÀ efueS 
peo®esjuee kesÀ heeme leLee nwojeyeeo-S, meebiee js·er SJeb efmeÎerhesì efye¬eÀer #es$e kesÀ [eruejeW kesÀ 
efueS nwojeyeeo ceW yewþkeÀ keÀe Dee³eespeve efkeÀ³ee ie³ee~ neue ceW ef[efpeìue uesve-osve kesÀ efueS 
Megª keÀer ieF& S]HeÀSmeSce he´eslmeenve ³eespevee kesÀ yeejs ceW Yeer meYeer [eruejeW keÀes peevekeÀejer 
he´oeve keÀer ieF&~

DEALER TRAINING
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Cashless Transaction Promotion Campaigns in Kerala:

Cashless Transaction Promotion Campaign was organized throughout 
Kerala. The duration of the campaign was from 10th May 2017 to 
16th June 2017. During the period of the campaigns, 28 Dealer 
meetings in 11 Sales Areas of the Cochin and Kozhikode Regional 
Office were organized involving 230 dealers. 

Dealers were educated about the benefits of the Cashless Transaction, 
how to improve customer service and improve Debit/ Credit card 
sales. Forecourt Sales Men at the outlets were trained and live demos 
were conducted on how to prompt to the customers about the benefits 
of Cashless Transactions.

kesÀjue ceW vekeÀojefnle uesve-osve yeæ{eves nsleg DeefYe³eeve 

hetjs kesÀjue jep³e ceW vekeÀo jefnle uesve-osve keÀes yeæ{eJee osves kesÀ efueS DeefYe³eeve ®eueeSb ieS~ 

Fve DeefYe³eeveeW keÀer DeJeefOe 10 ceF& 2017 mes 16 petve 2017 jner~ DeefYe³eeveeW kesÀ 

oewjeve 230 [eruejeW keÀes Meeefceue keÀjles ngS keÀes®eerve SJeb keÀesPeerkeÀesæ[s #es$eer³e keÀe³ee&ue³e 

kesÀ 11 efye¬eÀer #es$eeW ceW 28 [eruej yewþkeÀeW keÀe Dee³eespeve efkeÀ³ee ie³ee~ [eruejeW keÀes 

vekeÀojefnle uesve-osve leLee ¬esÀef[ì/[sefyeì keÀe[& efye¬eÀer yeæ{eves kesÀ lejerkeÀeW kesÀ yeejs ceW 

he´efMeef#ele efkeÀ³ee ie³ee~ DeeGìuesì kesÀ S]HeÀSmeSce keÀes he´efMeef#ele efkeÀ³ee ie³ee leLee ie´enkeÀeW 

keÀes vekeÀo jefnle uesve-osve ues efueS peeieªkeÀ keÀjves kesÀ lejerkesÀ yeleeles ngS ueeFJe [scees 

Yeer efo³es ieS~

DEALER TRAINING
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