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EDITORIAL

Dear Drive Track Plus Customer,

Greetings from all of us at HPCL.

We are Happy to have you as our esteemed Drive Track Plus Customer.
We are growing rapidly because of your continuous patronage. We
have started our new Financial year with overwhelming compliments
from the customers in the form of highest Spends in March 2017 after
demonetization.

We have implemented our New Reward Structure from 1st June
2017 onwards. New reward structure has higher rewards in almost
all segments. In addition to Rewards, we are giving 0.75% incentive
to all Drive Track Plus customers on every purchase. Our Interactive
Website & its Interface, Best of its class Services from Drive Track Plus
Team and attractive rewards makes Drive Track Plus as a unique and
best in industry’s Loyalty card programs. We are pleased to inform
that Drive Track Plus has won a Prestigious award “Best Engagement
& Loyalty Scheme of the Year” at 5th “Payments and Cards Summit
2017” on 7th June 2017 at Mumbai.

We have waived off Transaction Charges for using our “Payment
Gateway” for all payments by Credit Card, Debit Card, Internet
Banking and Wallet. Joining fee for HP-Refuel Digital card has been
waived off. Now customers can enroll themselves into HP-Refuel
Digital instantly on our website www.drivetrackplus.com.

Highest ever redemption through Electronic Gift Vouchers from
Amazon and Flipkart is achieved in the month of April 2017.
Customers are availing the additional benefit of 7% discount from
Amazon and 3.5% from Flipkart by converting their reward points into
Electronic Gift Vouchers.

Drive Track Plus program is undergoing improvements regularly for
the benefit of the customers and continuously adding Value. Recently
added Cardless option is very well appreciated by our customers
and spends through Cardless mode are growing exponentially.
Some more improvements in the system are ‘Card Fee Payment
through Terminal’, ‘Daily Transaction Mailer for Parent Customers’,
‘Help Webpages’, ‘Improvement in Credit Pouch’, ‘Improvement in
Emergency Replacement Card’, ‘Option to opt/remove Emailers’,
‘OTC and Driver Card improvements’, ‘Payment Gateway for Card
Fee Payment’, ‘SMS on DT Plus Center” and ‘New Terminal QRG'.

We are happy to publish the latest issue of ‘Fully Loaded”. We have
tried to keep this informative and we hope you will enjoy reading it.

FHIPCL wishes you and your family a veny happy, prospereus and
safe “DIWALT”.

Regards

Krishnamurthy D N,
General Manager,

Allied Retail Business, Loyalty & Payment Solutions.
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Inauguration of M/s. Kochi Wheelz United.

As a part of implementing integrated Transport System in Kochi by
Govt. of Kerala, Kerala Bus Transport Association (a private bus
owners’ association) has formed a company named “Kochi Wheelz
United LLP”. The company has a member strength of 160 buses as on
date. Formal Launch event of Kochi Wheelz United LLP was organized
on 15th June 2017 at Rajiv Gandhi Bus Terminal, Aluva. The function
also included the handing over of a fund collected by the company
for the Cancer Patients of Kerala to Smt. Shailja Teacher, Honorable
Minister for Health, Kerala. The event saw a footfall of over a 1000
people. For the inception of M/s. Kochi WheelZ United LLP, they were
interested in HPCL Drive Track Plus Cards. The Drive Track Plus Cards
were handed over to M/s. Kochi WheelZ United LLP by Mr. G Vinod
Kumar, Deputy General Manager, HPCL, Cochin Retail Regional
Office. The evert was on overall success and well appreciated by the

public. The event was covered in local News Paper “Mathrubhumi”
daily dated 16-06-2017.
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International Conference on “Vehicle Telematics-2017",
Delhi:

HPCL was given opportunity to participate in One Day International
Conference on “Vehicle Telematics-2017” held on 07/04/17 at
Delhi. It was rare opportunity for us.

It was a oneday conference cum exhibition focusing on the trends
of vehicle telematics and fleet management wherein more than
300 delegates from major Logistics Chains/ Heads / Fleet solutions
Providers aftended. AIMTC President Mr. Bhim Wadhwa was there
besides Top Brass from Safe Express, Amazon, Flipkart, JCB, SIAM,
Coca Cola, Bosch, Ford , Ashok Leyland etc.

Topics covered were Vehicle Tracking, Real Time Tracking, Fuel
Monitoring, Driving Habits, Fleet Management, Modern Garage,
Stolen Vehicle Recovery, Passenger Safety, Government Policies,
Goods Safety, Vehicle Health Monitoring, Remote Diagnostics,
Preventive Maintenance, Telematics Sensors, OBD |l Devices,
Infrastructure, and many more. On behalf of HPCL, Conference
was aftended by Mr. Ambrish Tandon, DGM- Loyalty and Payment
Solutions, North Zone along with 5 NZ MOs and 30 minutes PPT
Presentation on Drive Track Plus was given under “Fleet Management
Category” to large gathering of Top Executives from Fleet Based
Companies/Solution provider from all over the world — Japan/South
Korea, China efc. It was a great honor to present our Corporation’s
DTP Program in presence of these High Profile Professionals.

e Teltifead T saUsa aWed- 2017, =3 faoeh:

T & feieh 07/04/ 2017 1 femel & ared deiiifaed-2017
T TSI T o€ STaRige Geie # 91T & ol 3Ta|Y I ga |
g TR T T 3ot 3Tae |

FULLY LOADED | APRIL - JUNE 2017

J



I8 STe SRy 3 Fella Yoo & ST W Shigd Ueh Ueh feadi
THEITH W UeE o S TE TR gEanst / TEl / Wi da
TeaEl & 300 § e ufFRE T 9w forn e &
3 ot i T F STAET A% TEIYY, TS, fFayend, S,
THSATEUTH, HIshT hiet, S9T, WIS, 37¥iieh eliels Selife; s U9 SARhr
g Hisg |

e o U el & aret dfehT, et argm 3femT, et AR, grefer
S, Telle Taier, 3TYfeh TRt <Y g2 aTed i iaharl, I e,
TN Afci, THE gee, aed & @l @ R, e feE,
e TatEmE, Iciife O, SIS || IUehu, STEETsAT Saae
IS & | TAIIITS S TR § ot 3ifawT ded, 30 Femeusd-aded! @
e Yregeiy, 3T 3t 3 3T 39 & 5 TH3il & i 59 GHIe o
T foran e ST/ 3for ik, = genfs e § ST weile oTiia
T/ Gler Terarsti & oo drential & THeT “Telie Ty Shal”
& S §ed ¢ ¥ W 30 e 1 wa uige TR fea | 3
3= N YSIadl ot U § FAR HIARYH & Sd Frdch
9T AT T a5 ST FHH o |

Customer’s Meet at M/s. Jagannath Truck Owner's
Association, Pardeep :-
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On 23rd June, 2017, Shri. VW Mandlekar, General Manager- Loyalty
Cards; Shri. Ravi Shankar, Zonal Coordinator — East Zone; Shri.
Sushant Goyal, Asst. Manager Sales- Cuttack SA; Shri Rajdeep Das,
Marketing Officer, along with dealers of Paradeep met with the board
of members of JTOA. The President, Secretary and Finance Manager
of the Association were present. Details about our new reward
Structure slabs were explained and feedback on the services provided
by HPCL was taken. The customer was really happy about the extra
rewards which they have earned for "Double Dhamaka" and "Zyada
ka Fayda" Campaigns.
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Customer’s Meet at M/s. Paradeep Truck Owner’s|
Association, Paradeep:

On 23rd June, 2017 Shri. W Mandlekar, General Manager- Loyalty
Cards; Shri. Ravi Shankar, Zonal Coordinator — East Zone; Shri.
Sushant Goyal, Asst. Manager Sales- Cuttack SA; Shri Rajdeep
Das, Marketing Officer, along with dealers of Paradeep met with

the president of PTOA. The customer was enrolled in March-17 and
has upliffed good volumes in June-17. Feedback about our DTP
program and website were taken. Insurance benefit of DTP program
was discussed and they agreed to provide list of the vehicles running

under the association to avail that benefit.
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Redemption meet- Ambala & Bhatinda Sales Areas:

A Redemption meet was organized in Bathinda sales area on 19-
04-2017 & 28-06-2017 at M/s. Kesho Ram Pashupati Nath, HPCL
Outlet, in Ambala Sales Area on 20-04-2017 at 2 Outlets. The meet
was attended by Mr. Prashant Sharma- Marketing Officer of Panipat
and Hissar Regions, Mr. Raj Kumar Singh, Sales officer, Ambala, and
Mr. Manish Sharma, RSM.

The customers rewarded during the meet are Adarsh Freight Carrier,
Rajesh Kumar, Rajinder and Company, Jatin Logistics, Guru Nanak
School, DD Khosla and Punjab container services. Along with
Loyalty points, additional reward of 0.75% cashback was explained.
Insurance claims issued fill date by HPCL across PAN India were
discussed. The dealer presented free fuel coupons to the customers.
The entire staff/ FSM’s at the outlet were given training to use DT
machine and also made aware about the recent changes in DT
program. Redemption points and additional 0.75% cash back along
with different campaign rewards contributes to a significant discount

which delights the customer.
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CUSTOMER SPEAKS
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Regards

Jagannath Truck Owners' Associali

Janannath Truch Dwners Sasgciation

CUSTOMER SPEAKS

Regd. No. JSP / 1623 /441 2003-04
or, TTOA [p0p[AE] 1

-------

RY

FULLY LOADED | APRIL - JUNE 2017



CUSTOMER SPEAKS
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Hindustan Petroleum Corporation Ltd. é

We are associated with HPCL since 2014 and have been a part of HPCL
drive track plus, fleet card program ever since we have been uploading
HSD ete.

We certify that we have been getting perfect quantity & guality and
excellence services from all HPCL pumps.

We wish to inform that we are convinced and benefited from the
loyalty program, being operated by HPCL we have been getting prompt
service from HPCL. We appreciate the support by local officers through
their service support and goodnets from time to time improve our
products day by day and to serve our customer any time.

Thank You

For Universal Cargo Movers
For UNSVERBAL CARGO MOVERS

g
e —————

PARTNER

{Gursharan Arora)

_—_— ———
—_—

m:m#m_umj -22 50, E-mall : query@uem.net.in
ALL SUBJECT TO BAREILLY JURISDICTION OMLY
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CUSTOMER CONNEC

Transporter meet Bathinda & Jalandhar:

A transporter meet was organized at M/s. Arjan Das Jagdish Chander
on 22nd June 2017 and at Jalandhar Petrol Service Station, on
28th June 2017. The meet was conducted by Mr. Pankaj Khanna-
Marketing Officer, Bathinda and Jalandhar Region, RSM and RBE’s
along with 23 transporters.

A detailed PPT was presented on HPCL and lts flagship loyalty card
program “Drive Track Plus”. All the advantages of the program were
briefed to the customers. Special emphasis was laid on usage of
CCMS A/C. Advised customers about additional points offered 10
points and 20 points /100 Rs for loyal customers actively fueling
for 1 or 2 years and additional 10 points for those who are fueling
at COMCO/COCO outlets. Transporters were encouraged fo
purchase their lubricants from HPCL outlets using DT cards and avail
the benefit of 5% Redemption in terms of points through DT plus
cards. We were happy to receive new customer details from existing
customers which reflects the trust of our existing customers on our
program and its benefits.
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Training on “My HPCL’ App and Cardless Drive in Shimla
Retail Regional-Office:

To adapt and familiarize Dealer network with the latest features like
Cardless Transaction and etc. of Drive Track Plus Program, “Training
Drive” was conducted in Shimla Retail Regional Office. Each FSM was
trained at the Outlets with the help of Regional Business Executives.
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All the dealers and their work force are well trained and made ready Transporter Meet at Delhi East Sales Area

to serve the customers with utmost care and best services.

Transporter Meet was conducted in Delhi East Sales Area on 30 June
2017. The meet was organized and led by Mr. Sukant Chaturvedi,
Marketing Officer, Delhi, RSM & RBE'’s of VeriFone were also present.
Some of the transporter who aftended the meet are Arya Transport,
Jai Jai Ram Yadav, Chela Ram Transport, TS Carrier, AS Carrier and
Gaya Ludhiana Transport. Marketing officer briefed the customers
about Drive Track Plus Program Features like insurance, Dynamic
rewards, Secure transactions and CCMS A/C features etc. Detailed
discussion happened on Card less transactions. Customers were
happy and shared their views on the program.
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Dealer Meet at Bhubaneswar: area dealers. All the features of DTP as well as promotion of digital

transactions and targets were conveyed to the dealers. The recently
launched FSM incentive campaign for promoting digital transactions
also was informed to all the dealers.

e

An annual dealer meet was organized on 13th June, 2017 at
Bhubaneswar. About 80 dealers of Bhubaneswar RO attended that
meet. Chief Regional Manager, Shri Amiya Kr Patro, along with

all officers of Bhubaneswar RO were present. Marketing Officer-

Rajdeep Das, presented on Drivetrack Plus Program and explained
about new reward structure, cardless transaction, insurance benefit

for customers, and Wallet based transaction. Training and videos on

cardless transaction, insurance AV was also shared.
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Dealer Meeting for DTP training and propagating T T
Cashless Transactions and FSM incentive campaign

Dealer meets were conducted in coordination with Secunderabad

Region & Warangal Region Regional Managers and Sales Officers

wherein separate session on DTP was taken and all the dealers were
trained on latest developments in DTP For Warangal RO, meeting
was conducted in Warangal for Warangal/Karimnagar Sales Area
dealers and meeting was conducted in Suryapet for Khammam
and Nalgonda Sales areas. For Secunderabad RO, meeting was
conducted near Jadcherla for Mahabubnagar Sales Area dealers
and in Hyderabad for Hyderabad-A, Sanga Reddy and Siddipet sales
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Cashless Transaction Promotion Campaigns in Kerala:

Cashless Transaction Promotion Campaign was organized throughout
Kerala. The duration of the campaign was from 10th May 2017 to
16th June 2017. During the period of the campaigns, 28 Dealer
meetings in 11 Sales Areas of the Cochin and Kozhikode Regional
Office were organized involving 230 dealers.

Dealers were educated about the benefits of the Cashless Transaction,
how to improve customer service and improve Debit/ Credit card
sales. Forecourt Sales Men at the outlets were trained and live demos
were conducted on how to prompt to the customers about the benefits
of Cashless Transactions.
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Special Incentives

ON DIGITAL PAYMENTS

Now At Our Petrol Stations With

The incentive will be credited to the customer’s
account by way of cashback

Go Digital - Get Benefits




INTRODUCING
HP RE-FUEL DIGITAL

USER-FRIENDLY WITH
EXCITING BENEFITS

Cardless & Cashless Transactions
1 Lakh Accidental Death Cover
Reward Points

SMS Alerts
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ARJUN SMEN*\

ToII free no.: 1800 103 9811
Website : www.drivetrackplus.com/hpre-fuel



