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Merchant ID    Form No. 

Card Nos. Issued    1.      2.  

Zonal Office     Regional Office    

Sales Area  

Please fill the application form in CAPITAL letters only Date: M M D D Y Y Y Y 

Application for New card  Add on card  Cust ID    
   (Applicable for existing customers)  
 

1. Customer/Organisation M/s/Mr./Ms.  
 Name* 

2. Name on card*  
 (Max 22 Characters)
3. Address (Mandatory to fill Phone No.and Mobile No.)

  Customer Name* 

  Flat (House No./Land Mark)*  

  Street/Society Name* 

  Location* 

  City* 

  District* 

  State*  PIN* 

  STD Code*  Phone*  FAX 

  Mobile* 

  E-mail 

APPLICATION FORM

Customer Type 

9000149585

12/01/2023
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 Form No. 

4.  Total No. of cards applied for 1  or 2

5.  Documents enclosed   Copy of Driving License   Copy of Vehicle Registration Certificate

6. Vehicle Details :

Sr. 
No Vehicle No.

Vehicle Type 
(HCV/LCV/

SUV/MUV/Car)

Year of 
Registration Manufacturer

1

2

7.  Declaration
I hereby agree to accept the terms and conditions governing DriveTrack Plus® Card, as mentioned in this 
booklet. I also declare that this form has been filled up by me/in my presence & the information provided in this 
application form is true to the best of my knowledge. I understand that if any information provided here is found 
to be incorrect or false, it could lead to a termination of my membership of the DriveTrack Plus® card program.

Name     

  

 Date    Signature  

 Recommeded by Dealer - Approved by KAM/ MO -
 Signature and Stamp of HPCL Dealer Signature and Stamp of the KAM/MO

    

Seal

Acknowledgement & Receipt
(Customer’s Copy)

(to be filled in by the Dealer or his representative) Form No. 

Name of the Retail Outlet  MID  

Name and signature of HPCL Dealer

Name  Signature 

Date: 

Amount received: ` .  for  1  or 2  Cards

Customer Care No. 18001039811 Processing of form is subjected to approval by HPCL.

KYC documents received
 Driving License
 Registration Certificate

Seal Seal

9000149585

12/01/2023

9000149585

12/01/2023
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Enrollment
Card will be issued at a nominal cost of Rs. 200.00 only. Rs. 150 paid by the customer will 
be loaded onto the card for subsequent use
Only copies of Vehicle Registration Certificate and Driving Licence are required to be submitted
Ready to Use card - Card can be used immediately after purchase
 

More Control.....

•  Unique DriveTrack Plus Customer ID will be generated after verification
• Effective funds utilization through “Central Cash Management System” (CCMS) 

- CCMS acts as a central account for all transactions of the User Cards.
• Multiple Modes of CCMS Recharge - Customer can load money into his CCMs 

account by paying cash to the dealer or through Electronic Fund Transfer (RTGS/
NEFT).

• Multiple Modes of User Card Reload - The Program offers customers facility of 
Remote Loading on card through CCMS. Customers can also reload user cards by 
paying cash to the dealer.

• Quality and Quantity Checks by HPCL.
• Web-access on request (email address mandatory).
• SMS Alerts for transactions.
 

More Security.....

• PIN based validation for all transactions - Provides added security for each 
transaction on terminal.

• Individual card limits - Customer can allocate limits to his individual user cards. 
Default limits already set for the card, which are sufficient for usage.

• System generated receipts of purchase - Customers get receipts for each 
transaction.

• Transaction without manual intervention - Fully automated transaction.
 

More value.....

• Reward points on purchase of fuel from HPCL retail outlets with DriveTrack Plus 
terminals.

• For the first month after enrollment, reward points will be credited after the end of the 
month. Daily rewarding starts from the second month onwards.

• Redemption through terminal, web and call center.
• Fuel Redemption facility to redeem reward points.
• Insurance benefit for drivers and cleaners of active vehicles of the vehicle no. 

registered with DriveTrack Plus.
 

More Convenience.....

• Secure mode of carrying cash for fuel spends.
• Outlet locator with map on website for locating petrol pump.
• 3 years’ validity of cards after verification.
• Access to 24 X 7 Customer Care Centre.
• Provision for one add-on card.
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For further information or query on the DriveTrack Plus® Card,
please feel free to call our 24 hours toll free customer care centre  

18001039811 or
alternatively log on to our website www.drivetrackplus.com  

for more details and new offers.


